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Introduction

Welcome to the University of East London’s (UEL)
Annual Sustainability Report 2022/23. This report
provides a retrospective of our performance over the
previous academic year (2023-24) and reflects the
University’s achievements against the Sustainability

Strategy,
that time.

actions and targets that were in place at

Sustainability is one of the 4 key core principles of the
University of East London’s Vision 2028 Strategy. UEL’s
Vision 2028 strategy aligns with the United Nations’
Sustainable Development Goals (SDGs), a collective
global effort to create a fairer, more sustainable world.
These goals are integrated throughout our strategy
and impact initiatives, with clear frameworks high-
lighting their relevance to specific areas. It re-affirms
our commitment and responsibility towards global
priorities such as the Climate Emergency and UNSDGs,
as we work to achieve Net Zero by 2030 in partnership
with our key stakeholders.

The aim of UEL’s net zero programme is more than

simply reducing energy use. It also focuses on:

» Improving the health and well-being of the local
community

« Nurturing green careers and sustainability research

« Embedding sustainability into course programmes,

« Offering real-life sustainability projects through the
Sustainable Research Institute and IOT Living Lab

» Expanding industry experience opportunities for
staff and students

This report provides an update on the University’s
strategic objectives of achieving net zero carbon emis-
sions from Scope 1, Scope 2, and Scope 3 sources by
2030. The report also summarises the activities of the
Sustainability Team in key areas such as Travel, Waste,

Water, Food, Academics, Research, Engagements and
whatever activity is deemed necessary to further the
Sustainability agenda on the University campus.

The delivery and decision-making are supported by
contributions made by staff and students from across
the Faculties and Professional Services.

The promise that UEL makes is to bring everyone with
them on this journey to net zero: all staff will under-
stand the commitments UEL is making to sustainabil-
ity, and how their role is driving positive change for

the university community and our environment; and all
students will leave as responsible graduates and global
citizens with the knowledge and skills to live sustainable
lives after their time at university.




How We’re
Reporting
Our Progress

This report focuses mostly on the operational
elements of the Sustainability Policy with some
sparse research and partnership elements mentioned
throughout the report.

OUR FRAMEWORK

Our Sustainability Policy at the UEL is governed by four crucial P’s: Place, Policy, Practice, and People (See table
below). The report has been arranged according to the Framework to report our progress on all relevant KPlIs.

o -

How we decarbonise our estate and make sure our campuses are fit for

Sustainable Place ] ] i
purpose of a sustainable, modern University

How we engage and support our staff, students, and the wider community

Sustainable People
to deliver sustainable transformation in their work and lives

. . How do we govern and report our sustainable transformation, and ensure
Sustainable Policy
we hold ourselves accountable.

How we deliver our goals and ambitions through our teaching, research,

Sustainable Practice ) i o >
and industry connections to maximise our positive impact on the world






Sustainability
Highlights

2023-24 has been a year of significant progress in
terms of our current Sustainability Programme. All big
and small wins will go a long way to drive our impact
as an institution. Some of our humble wins for this
year are as below:

e The total Scope 1& 2 carbon emissions for the
University were 3,941 tonnes CO2e for the 2023/24
year, a 12.5 per cent decrease from the previous
year.

e Our Scope 3 emissions for 2023/24 are estimated at
86,453 tonnes CO2e. Notably, this year marks the
first time we have calculated emissions from staff
commuting.

» Developed a Campus Sustainability Map with all
sustainability-related key points of interest on a
single map for all 3 campuses.

e« Launched our first Sustainability-focused building
The Royal Docks Centre for Sustainability which
will act as a meeting point for sustainable business,
skills, and communities within the Royal Docks and
the wider East London communities.

» Celebrated our first-ever flagship 9-day Sustainable
Cities Festival.

« Made significant progress with communications by
improving our website content and launching our
monthly Sustainability Newsletter.

» Formalized a Residential Life Sustainability
Campaign to facilitate sustainable living amongst
residents in on-campus Student Halls.

e Commenced a ‘Ditch the Disposable’ campaign to
introduce a levy on single-use coffee cups and food
takeaway boxes.

e Delivered a low-cost, low-carbon alternative to
concrete called Sugarcrete™, made from upcycled
sugarcane waste.

e UEL’s partnership with Siemens was recognised
with the Net Zero Leader Award at the 2023
Decentralised Energy Awards




Sustainable
People

Awards and Recognition

a) University of the Year for Teaching Quality f) Living Wage Employer
The University of East London has been named UEL is a Living Wage Employer. The Living Wage
the University of the Year for Teaching Quality means that all UEL staff and the employees of
in the Times and Sunday Times Good University its contractors earn at least an hourly rate set
Guide 2025. independently and updated annually, based on the

cost of living in the capital.
b) Shortlisted University of the Year

The University of East London was shortlisted g) Positive About Disabled People
as University of the Year in the Times Higher Awarded by the Employment Service in recognition
Education Awards 2023. Times Higher Rankings of our actions to meet five commitments regarding
2023 - The University of East London (UEL) ranks the employment, retention, training and career
in the top seven per cent of universities globally development of disabled employees.
for Gender Equality, according to the Times Higher
Education Impact Rankings for 2023 16. h) Stonewall Diversity Champion
Stonewall has awarded UEL Diversity Champion
c) Mental Health Charter Award accreditation for our attempts to address the
The University of East London is one of only five needs of lesbians, gay men and bisexuals in the
universities in the UK to be granted the Mental wider community. We are committed to equality in
Health Charter Award. all aspects of participation at UEL.

The award, created by Student Minds, recognises
universities that have made an ongoing commitment
to continually improve the mental health and well-
being of students and staff.

d) Athena Swan Silver
We hold the Athena Swan Silver Award. The Athena
Swan Silver recognises UEL’s commitment to, and
success in, supporting gender equality.

e) Race Equality Charter
UEL holds a Silver Race Equality Charter (REC)
award. The charter is managed by higher education
charity Advance HE which supports and encour-
ages universities to work towards race equality
through improving the representation, progression
and success of minority ethnic staff and students
within higher education.




Staff and Student Engagements

a)

b)

c)

Sustainability Festival 2024 d)
UEL hosted its first-ever flagship sustainability-
focused festival. The Sustainable Cities Festival
was a dynamic 9-day event held from 15-24th

April 2024 at UEL; it was aimed at delivering a
programme of activities to redefine the dialogue
surrounding urban sustainability. We welcomed a
wide variety of participants to produce ideas for a
more inclusive, healthy, and sustainable future for
all city communities. More than twenty events and
workshops took place in the festival open to people
from all ages and backgrounds.

Some of the programme highlights included were
natural skincare workshop, a localising Sustainable
Development Goals workshop, a Royal Docks
Sustainability Network open meeting, a Repair Café
and Clothing Swap, Community gardening sessions
and Sustainability coffee socials™.

The university has decided to make it an annual e)
event going forward attributed to the success of
the first one.

Health and Wellbeing Month

Led by the Student Services team, Health and
Wellbeing Month is an annual monthly programme
of both in-person and virtual activities to help
students and staff boost their health and wellbeing.
This year there were more than 50 free sessions
and events taking place every day. Some of the
programme highlights included the ever-popular -
Women'’s circuit training, puppy therapy, sensory
room experience, meditation, massage therapy,
free health checks, nutrition workshops and more.
It also included sessions on SMART money man-
agement for students to enhance their financial
understanding and take control of their spending
and saving habits.

Sustainability Newsletter

We introduced our first-ever monthly Sustainability .
newsletter to keep staff and students updated .
and engaged with the latest sustainability news .

on campus. Each edition features highlights of our
projects, progress towards our net zero targets, .
volunteering opportunities, events and sustainabil-

ity tips. Since its launch in September 2023, the
newsletter has already gained 423 subscribers as

of October 2024, reflecting strong interest and
engagement.

Living Lab

The UEL IoT Living Lab is underpinned by a

Digital Enablement Solution, deployed by Siemens
on behalf of UEL. This includes an loT platform
(Siemens Insights Hub), integration to UEL
operational systems and external data sources.
And an energy management and analytics tool
(Siemens Navigator). This is to create an engaging
custom Sustainability Dashboard User Interface to
showcase our real-time sustainability metrics.

The lab gives students and academics open access
to software containing our real-time sustainability
data like energy consumption, hot vs cold water,
indoor air quality and so on. A range of analytics
tools can be used to conduct green research and
develop innovative solutions for internal purposes
within the university and externally for businesses
and enterprises.

Res Life Sust Campaign / Sustainability LLC

Our on-campus Student Accommodation Team,
aka the Residential Life Team, has launched

a Residential Life Sustainability Movement in
February 2024 to encourage our residents to make
minor changes to their daily habits that will have a
major impact on our environment.

There is an ongoing annual competition between

all buildings on the Docklands Campus Halls of
Residence. Monthly rewards and prizes will be
awarded to those who actively contribute to
making the Halls of Residence greener. The building
that ends the year at the top of the leaderboard
will also be awarded the Most Sustainable Hall
Award at the End-of-Year Ball.

Each building will compete and earn points for their
building. Points can be earned in multiple ways
which are listed below:

Recycling Contamination

Light and energy use monitoring

Living Learning Community / Sustainability Events
Engagement

Social Media Engagement on Sustainable Living







CARBON EMISSIONS FOR THE 2023-2024 YEAR

Scope 1 & 2 Emissions

THE TABLE BELOW GIVES A FULL BREAKDOWN OF OUR SCOPE 1 AND 2 EMISSIONS

FOR THE 2023-24 YEAR.

SCOPE ACTIVITY TYPE CONSUMPTION | CONVERSION FACTOR | TONNES CO2E

9,501,867 kWh 0.1829 1737.89
(On:;epbe'ﬁe";;ss 6,192 kWh 0.01132 0.07
w
SCOPE 1
Onsite solar PV 398,005 kWh 0 0
Fleet (diesel) 2762.22 Litres 2.51279 6.9434
Fleet (petrol) 29.90 Litres 2.0844 0.0623
Electricity
10,604,865 kWh 0 0
SCOPE 2 (Market-based method)
El .. L L
ectricity (Location 10,604,865 kWh 0.20705 2195.74
based method)
TOTAL 3,940.71

The total Scope 1 & 2 carbon emissions for the University
were 3,941 tonnes CO2e for the 2023/24 year. This
represents a 12.5 percent decrease from the previous
year, which was expected due to the upgrades being
carried out through the Siemens partnership, including
the installation of solar panels across the estate.

For scope 2 emissions from electricity, we have reported
on our emissions using both the market-based method
and the location-based method, as is best practice

in carbon reporting. It is important to note that the
University purchases electricity backed by Renewable
Energy Guarantee of Origin (REGO) certificates.

This ensures that the electricity is generated by
renewable sources by our energy supplier, hence why
the market-based emissions for electricity usage are
declared as zero. For transparency and accountability,
we choose to report the location-based emissions of
our electricity purchase instead. When we say our total
carbon emissions were 3,941 tonnes CO2eg, this is using
the location-based method for scope 2.
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Scope 3 Emissions

THE TABLE BELOW OUTLINES OUR SCOPE 3 EMISSIONS FOR THE 2023-24 YEAR.

We are in the process of establishing baselines for additional Scope 3 emission categories, which will be integrated

into future emissions inventories to ensure a more comprehensive assessment.

SCOPE ACTIVITY TYPE CONVERSION FACTOR | TONNES CO2E
Business services 28,178.26
Paper products 446.62
Other manufactured products 482.71
Manufactured fuels, chemicals, 573
and gases ’
Procurement & . Spend-based analysis using
7,516.
supply chain Food and catering HESCET toolkit 516.65
Construction 31.22
ICT 3,123.69
Medlcal and precision 1,366.29
instruments
Other procurement 2,5668.95
Unclassified 0.0183 85.44
Electricity WTT 0.0459 486.76
Energy
associated Electricity WTT T&D 0.00397 4210
emissions
Natural gas WTT 0.03021 287.05
Biomass WTT 0.03744 0.23
SCOPE 3
Water supply 0.15311 1215
Water
Water treatment 0.18574 14.00
Operational Waste Relevant conversion factors used 314
for each waste stream
Waste
Construction Waste No Data
Business travel No Data
Student commuting No Data
Staff travel survey, relevant
Travel Staff commuting conversion factors used for each 819.78
mode of transport
International student travel Assume 1 return flight for
international students from 40,345.89
to / from home .
capital of home country
Home Working 0.33378 (FTE Hours WFH taken 44973
from staff travel survey) ’
TOTAL SCOPE 3 86,453.43
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Our Scope 3 emissions for 2023/24 are estimated at 86,453 tonnes CO2e. This figure is considered provisional,
reflecting current data availability and Scope 3 methodological considerations. The majority of these emissions
stem from procurement activities (43,805 tonnes CO2¢) and international student travel (40,345.89 tonnes CO2e).

Notably, this year marks the first time we have calculated emissions from staff commuting, facilitated by our staff
travel survey. Next year, we plan to launch a student travel survey, which will allow us to begin reporting on student
commuting emissions as well.

Comparison of Scope 1 & 2 Emissions Against
Previous Years

YEAR

2018-19

2019-20

2020-21

2021-22

2022-23

2023-24

TONNES SCOPE 1 & 2
EMISSIONS (MARKET-BASED

FOR SCOPE 2)

1553
1545
2719
2384
2151

1745

TONNES SCOPE 1 & 2
EMISSIONS (LOCATION-BASED
FOR SCOPE 2)

4493

3891

5047

4585

4504

3941
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<3> BIODIVERSITY AND ECOSYSTEMS

Green spaces

In addition to the existing UEL Community Garden,
we have added several other hotspots of greenery,
relaxation, and well-being on campus.

Wildflower Garden by Sports Dock, Reflection and
Relaxation space by Docklands Library and a Natural
Dye Garden to enable Textile Technicians to perform
research and experiments using Natural Dyes from
plants.

Community Garden Funding
The University of East London was awarded a grant

award of £14500 by Newham Council this year (23/24)

to support our community garden initiative as a part

of their People Powered Places Programme. This grant
represents a significant milestone in our efforts to
cultivate vibrant, sustainable spaces that bring people
together and promote healthy living. The grant was
used to renovate our existing Polytunnel, improve
wayfinding signage, expand current growing spaces, and
enhance gardening facilities to allow local community
involvement.

We now have 90 group members including our resi-
dents and neighbours. A few of us meet every week to
plant things for the garden.
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