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Executive summary

This paper provides an overview of extenuating claims and circumstances submitted by students during the 2012-13 academic year.  An evaluation of claims by demographical characteristic was conducted in line with equality and diversity monitoring. 
________________________________________________________________

1. Introduction
1.1 This report covers the operation of extenuating circumstances procedures for the academic year 2012-13.  All the data relates to on-campus students as collaborative partners manage their own extenuation claims.
1.2	There were no changes to the extenuating circumstances procedures in 2012-13, although additional guidance was provided on the website to further assist students in understanding the procedures governing the claim for extenuation.  
	In previous years the extenuation panel was chaired by Dr Julie Baldry-Currens director of academic practice and learning enhancement (APLE). Julie is currently on secondment to the HEA, so Gareth Smith, director of student life, has chaired the panel since semester B. It is important that the chair of the panel is neutral and not affiliated to a school as this could potentially impact decisions.



2. Summary of Claims

2.1 	Students must make a separate claim for each component of assessment for which they seek to have their extenuating circumstances considered.  Table 1 provides a summary of the number of extenuation claims by component and period.

Table 1: Number of component claims by school 2012-13 
	 
	ACE
	ADI
	Cass
	HSB
	LSS
	PSY
	RDBS
	Total

	Sem A
	55
	105
	83
	174
	169
	123
	121
	830

	Accept
	36
	38
	59
	128
	106
	81
	78
	526

	Reject
	19
	67
	24
	46
	63
	42
	43
	304

	Sem B
	127
	121
	95
	157
	153
	112
	69
	834

	Accept
	63
	49
	65
	103
	91
	61
	34
	463

	Reject
	64
	72
	40
	54
	62
	51
	35
	378

	Resit
	3
	19
	47
	39
	44
	18
	13
	183

	Accept
	0
	3
	17
	9
	5
	4
	6
	44

	Reject
	3
	16
	30
	30
	39
	14
	7
	139

	Total
	185
	245
	225
	370
	366
	253
	203
	1847




The number of claims rose sharply in 2009/10 but has since reduced steadily. The number of claims in 2012/13 was similar to that of the preceding year (chart 1a).  
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Chart 1a: total number of extenuation claims since 2005



2.2	Academic schools typically show distinctive patterns of extenuation activity.  Table 2a illustrates the proportion of students that made one or more extenuation claims in 2012/13. Although the number of claims for the School of Law and Social Sciences students was not the highest, it represented the largest proportion of students from a particular school.

Table 2a: extenuation activity by academic school
	
	Number of students who applied
	Number of enrolments
	Proportion of students (%)

	ACE
	133
	2477
	5.36%

	ADI
	177
	2328
	7.60%

	Cass
	148
	2332
	6.34%

	HSB
	356
	2227
	15.98%

	LSS
	347
	1844
	18.81%

	PSY
	243
	1838
	13.22%

	RDBS
	198
	2298
	8.61%



2.3	In 2012-13 the overall percentage of successful claims was 47.6%

Table 2b: % Accepted claims by Semesters
	 
	% Accept

	Sem A
	63.3%

	Sem B
	55.5%

	Resit
	24.0%

	Total
	47.6%



	As modules are capped if not passed on the first attempt, claims for reassessment are more likely to result in a technical reject.  When the reassessment period is not included in the calculation, the average success rate for the 2012-13 academic year is 59.4% (see Table 2b), compared to 60.2% in 2011-12. In the 2012-13 academic year the overall proportion of successful claims was 10 percentage points lower compared to 2011-12. One explanation is the reduced number of claims in the re-assessment period and higher percentage of technical rejects. 
Success rates for semesters A and B in previous academic years are shown in Chart 2c.
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Chart 2c: % Semester A and B successful claims - annual comparison



Chart 2d Extenuation Claims by categories for Semester A and B  


The above chart presents student claims for extenuation under 4 main categories. The data was extrapolated from the individual claims. The categories were calculated based on primary evidence for each claim. In the medical category the claims related predominantly to a range of medical conditions and illnesses. The personal category contained claims related to death, marriage, assault, burglary (criminal activity), and pregnancy.  In the technical category the claims were mainly clustered around computer and IT issues. The late work category included claims wherein students noted that their submission was marginally late, but did not include any further supporting evidence to fit one of the other three categories. It is evident that medical grounds accounted for the majority of claims for each school. Medical grounds accounted for over 50% of the reported cases for ACE, ADI, Cass, Psychology and RDBS. For HSB and LSS the proportion was almost 80%.
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Chart 2e – Student referral to Student Health and Wellbeing

Chart 2e illustrates the combined referral for semesters A, B, R to student health and well-being. Student health and well-being has distinct areas for referral. These include, but are not limited to, general student health and well-being, disability support, dyslexia support, and financial support (SMART). After each claim has been reviewed, the panel may recommend a referral to student health and wellbeing if an ongoing issue is identified that is likely to negatively impact a student’s performance during assessment. LSS (52) and HSB (38) received the largest proportion of referrals. This is in line with these two schools receiving the highest proportion of extenuation claims for the three semesters. Of the overall referrals to student health and wellbeing, only 18% of students made appointments to see a student life case worker. This could be due to the fact that a majority of students are already known to staff in student life.


3. Feedback for Rejected Claims
3.1	In 2011-12 a new system was introduced to give students a generic feedback code for rejected claims.  Previously, students had not been given any official feedback on their claims, although it was possible, for students to seek feedback from the Students Union Advice and Information Service on an individual basis.







Of the claims which were rejected, the breakdown of feedback codes for 2012-13 are as follows:
Table 3a – Reasons for rejection
	Feedback Code
	Sem A
	Sem B
	Sem R
	Total

	R1 - module capped
	19
	22
	50
	91

	R2 - fourth attempt
	0
	0
	11
	11

	R3 - coursework on time
	15
	10
	3
	28

	R4 - failed another component
	13
	14
	0
	27

	R5 – incorrect completion of form
	0
	1
	3
	4

	RC - did not meet criteria
	39
	47
	17
	103

	RE - evidence insufficient
	144
	226
	36
	406

	RL - late without good reason
	1
	3
	0
	4

	RM - multiple
	30
	42
	6
	78

	RN - not extenuation
	39
	12
	11
	62

	B - failed evidence check
	0
	0
	0
	0



The largest category of rejected claims occurred where students had failed to supply adequate evidence for their claim/s.  There was also a fairly substantial number of technical rejects (codes R1 – R5), most of which were submitted during the resit period. 
A more detailed explanation of the feedback codes can be found on the extenuation website, http://www.uel.ac.uk/qa/extenuation.htm



















4. Mode of Study
4.1	Since 2010-11 claims have been reported by level of study and fee status. 

Chart 3a – Proportion of students with extenuation claims and the UEL population by fee status – 2012/13

Chart 3a compares the proportion of students who applied for extenuation against the UEL population by fee status. A slightly higher proportion of home students applied for extenuation relative to the proportion of home students at UEL. This is in-line with previous years findings as illustrated in charts 3b and c below. The proportion of home students claiming extenuation increased by two percentage points, whilst the proportion of overseas students claiming extenuation, reduced. 

Chart 3b – Proportion of students with extenuation claims and the UEL population by fee status – 2011/12

Chart 3c - Proportion of students with extenuation claims and the UEL population by fee status - 2010/11
This year, postgraduate claims were on average slightly more successful than undergraduate claims

Chart 4a - Proportion of students with extenuation claims and the UEL population by level of study – 2012/13
*Excludes new beginnings and distance learning students
Chart 4a above compares the proportion of students who applied for extenuation and the UEL population by level of study for the 2012/13. A much lower proportion of postgraduate students applied for extenuation compared to the proportion of postgraduate students at UEL. This pattern is consistent with the previous 2 academic years as illustrated in charts 4b and c below.

Chart 4b - Proportion of students with extenuation claims and the UEL population by level of study - 2011/12

Chart 4c - Proportion of students with extenuation claims and the UEL population by level of study – 2010/11
5. Equality and Diversity Monitoring

5.1	Equal opportunities monitoring data for this report was obtained from MIS and DELTA. DELTA was used for the extenuation population data whilst MIS was used for UEL enrolment data analyses.
All data is based on unique values, repeated incidences for a single student were removed.

5.2	All claims are considered anonymously by the extenuation panel.  No data relating to the claimant’s gender, age, ethnicity or disability is included on the form or available to the panel members.


5.3	Gender


Chart 5a - Proportion of students with extenuation claims and the UEL population by gender – 2012/13

Chart 5a, above compares the proportion of students who applied for extenuation and the UEL population by gender in 2012/13. The proportion of extenuation claims by female students was higher than the proportion of female students at UEL by 7 percentage points. Our annual reports consistently demonstrate that female students are more likely to apply for extenuating circumstances than male students.  This trend is reflected in charts 5b and c below.




Chart 5b - Proportion of students with extenuation claims and the UEL population by gender – 2011/12


Chart 5c- Proportion of students with extenuation claims and the UEL population by gender – 2010/11


5.4	Ethnicity

Chart 6a - Proportion of students with extenuation claims and the UEL population by ethnicity – 2012/13
Chart 6a above, compares the proportion of students who applied for extenuation and the UEL population by ethnicity in 2012/13. The proportion of white and mixed ethnicity students with extenuation claims was much lower than the proportion of these ethnicities at UEL. In turn the proportion of black ethnicity students with extenuation claims was much higher than the proportion of the black students at UEL. Similar patterns are reflected in previous analyses. These are illustrated in charts 6b and c below. 

Chart 6b – Proportion of students with extenuation claims and the UEL population by ethnicity – 2011/12

Chart 6c – Proportion of students with extenuation claims and the UEL population by ethnicity – 2010/11



5.4 Disability 
Chart 7a – Proportion of students with extenuation claims and the UEL population by disability  - 2012/13
*Excludes where information was not sought


Chart 7a above, compares the proportion of students who applied for extenuation and the UEL population by disability category in 2012/13. The proportion of extenuations by students with a disability was higher than the proportion of disabled students at UEL.

Students with a declared disability were more likely to apply for extenuation by 3 percentage points, whilst students with a disability excluding learning disability were more likely to apply for extenuation by 11 percentage points.
Of the students with a known disability 31% had either made appointments to see, or where known to, staff in student life services.
The extenuation patterns for disability are in-line with previous years and illustrated in charts 7b and c below.


Chart 7b – Proportion of students with extenuation claims and the UEL population by disability – 2011/12


Chart 7c – Proportion of students with extenuation claims and the UEL population by disability - 2010/11

6. Conclusions

6.1	Despite the fall in overall extenuation claims for 2012-13, the panel noted some important concerns and are working to revise policies in-line with assessment practices. These include a revision of the maternity policy (which has been adopted and approved) and the implementation of a “fit to sit” policy aligned with the new academic framework. 



7. 	Recommendations

7.1	It is recommended that future reports capture the discrepancies in the proportion of students who apply for extenuation against demographical characteristic. This will allow for a more robust analysis of extenuation practices at UEL.

7.2	As part of the Academic Framework review the decision to allow students to submit work up to 24 hours late and receive a 5% deduction in their grade, may mitigate the percentage of claims received.   Often students use the extenuation process as the only means of submitting late work.

7.3	It is recommended that a working group be formed to look in more detail at the Extenuating Circumstances Policy to ensure that both the policy and its procedures are fair and impartial.





Total SEM A and B	ACE	ADI	CASS	HSB	LSS	PSY	RDBS	182	226	178	331	322	235	190	Medical	ACE	ADI	CASS	HSB	LSS	PSY	RDBS	87	137	98	243	252	125	90	Personal	ACE	ADI	CASS	HSB	LSS	PSY	RDBS	50	58	55	57	49	75	62	Technical	ACE	ADI	CASS	HSB	LSS	PSY	RDBS	2	2	8	7	11	11	5	Late Work	ACE	ADI	CASS	HSB	LSS	PSY	RDBS	20	29	10	25	20	24	33	Extenuating population	Home (UK/ Other EU)	Overseas	92.192513368983953	7.8074866310160411	UEL enrolment	Home (UK/ Other EU)	Overseas	88.3101115800428	11.689888419957221	Proportion of Students%

Extenuating population	Home (UK/ Other EU)	Overseas	93.837837837837753	6.1621621621621623	UEL enrolment	Home (UK/ Other EU)	Overseas	88.564661714064485	11.43533828593551	Proportion of Students%

Extenuating population	Home (UK/ Other EU)	Overseas	92.240543161978735	7.7594568380213396	UEL enrolment	Home (UK/ Other EU)	Overseas	84.989880203489847	15.010119796510038	Proportion of Students%

Extenuating population	Undergraduate	Postgraduate	92.274678111587974	7.7253218884120178	UEL enrolment	Undergraduate	Postgraduate	79.590656799259946	20.409343200740047	Proportion of Students%

Extenuating population	Undergraduate	Postgraduate	91.46868250539957	8.5313174946004189	UEL enrolment	Undergraduate	Postgraduate	78.354731893098673	21.64526810690116	Proportion of Students%

Extenuating population	Undergraduate	Postgraduate	88.651794374393788	11.348205625606207	UEL enrolment	Undergraduate	Postgraduate	75.981840061262517	24.018159938737544	Proportion of Students%

Extenuating population	Male	Female	35	65	UEL enrolment	Male	Female	41.665221162185603	58.334778837814397	Proportion of Students%

Extenuating population	Male	Female	35.421166306695454	64.578833693304489	UEL enrolment	Male	Female	42.566451691983254	57.433548308016732		
Proportion of Students%

Extenuating population	Male	Female	32.589718719689621	67.4102812803105	UEL enrolment	Male	Female	44.851170934559022	55.148829065440992	Proportion of Students%

Extenuating population	White	Black	Asian	Mixed	18.971848225214202	52.631578947368418	23.500611995104038	4.8959608323133406	UEL  enrolment	White	Black	Asian	Mixed	30.91112682696841	33.398161244695906	22.742809995285239	12.947901933050447	Ethnicity
Proportion of Students%

Extenuating population	White	Black	Asian	Mixed 	22.289890377588293	47.015834348355661	21.924482338611437	8.7697929354445794	UEL enrolment	White	Black	Asian	Mixed 	32.042009466844164	32.5204960993659	22.845662338897959	12.59183209489192	Ethnicity
Proportion of Students%

Extenuating population	White	Black	Asian	Mixed 	16.431924882629094	51.291079812206576	25.117370892018801	7.1596244131455409	UEL enrolment	White	Black	Asian	Mixed 	30.494521092374935	32.924544370635324	24.254811786748441	12.3261227502413	Ethnicity 2010/11
Proportion of Students%

Extenuating population	A specific learning difficulty such as dyslexia, dyspraxia or AD(H)D	Disability (excl specific learning difficulty)	No known disability	7.4226804123711352	15.463917525773196	77.11340206185568	UEL enrolment	A specific learning difficulty such as dyslexia, dyspraxia or AD(H)D	Disability (excl specific learning difficulty)	No known disability	4	4	92	Disability
Proportion of Students%

Extenuating population	A specific learning difficulty such as dyslexia, dyspraxia or AD(H)D	Disability (excl specific learning difficulty)	No known disability	10.583153347732175	11.987041036717066	77.429805615550748	UEL enrolment	A specific learning difficulty such as dyslexia, dyspraxia or AD(H)D	Disability (excl specific learning difficulty)	No known disability	4.5108050245036564	3.7006372622811017	91.788557713215241	Disability
Proportion of Students%

Extenuating population	A specific learning difficulty such as dyslexia, dyspraxia or AD(H)D	Disability (excl specific learning difficulty)	No known disability	7.3385518590998	9.2954990215264228	83.365949119373752	UEL enrolment	A specific learning difficulty such as dyslexia, dyspraxia or AD(H)D	Disability (excl specific learning difficulty)	No known disability	4.2065532520102842	3.23833488321208	92.555111864777643	Disability 
Proportion of Students%
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