Student handbook entry

Assuring the quality and standards of the award

You are enrolled on a programme of study leading to the award of a degree of the University of East London (UEL). As such, you are regarded as a student of the University of East London as well as [insert name of collaborating institution] and both institutions work together to ensure the quality and standards of the programme on which you are registered. The final responsibility for all quality assurance, validation and standards’ matters rests with UEL.

Some of the ways in which we ensure the quality and standards of the programme include:

1
Approval of the programme and institution at which you are studying

Before the programme started, the University, through an approval process, checked that: 

· there would be enough qualified staff to teach the programme; 

· adequate resources would be in place; 

· the overall aims and objectives were appropriate; 

· the content of the programme met national benchmark requirements, where applicable 

· the programme met any professional/statutory body requirements; 

· the proposal met other internal quality criteria covering a range of issues such as admissions policy, teaching, learning and assessment strategy and student support mechanisms. 

2
Appointment of external examiners. 

The standard of this programme is monitored by at least one external examiner external to UEL, appointed by UEL. External examiners have two primary responsibilities: 

· To ensure the standard of the programme;

· To ensure that justice is done to all students.

External examiners fulfil these responsibilities in a variety of ways including: 

· Approving exam papers/assignments; 

· Attending assessment boards;

· Reviewing samples of student work and moderating standards; 

· Ensuring that regulations are followed; 

· Providing feedback to the University through an annual report that enables us to make improvements for the future. 

3
Review and Enhancement Process. 

This annual review includes the evaluation of and the development of an action plan based on: 

· external examiner reports and accreditation reports (considering quality and standards); 

· statistical information (considering issues such as the pass rate); 

· student feedback obtained via programme committee and module evaluation questionnaires. 

4
Periodic reviews of the partnership and programme. 

This is undertaken by a panel that includes at least two external subject specialists. The panel considers documents, looks at student work, speaks to students and speaks to staff before drawing its conclusions. 

5
Award certificates

Issuing award certificates to successful students on programmes.

Circumstances in which student can access UEL directly

You will find that for most issues that arise during the course of your studies academic and administrative staff at your location of study will be able to help, and further details are provided in this handbook. If however you have concerns that lie outside the remit of these staff you can contact the UEL link person [insert contact details] in the first instance who will be able to re-direct your enquiry as appropriate.

