Part 6

Extenuating Circumstances 
The new academic framework refers to the provision of procedures governing extenuating circumstances affecting student assessment.  It is intended that extenuating circumstances procedures should be invoked by students infrequently and only for circumstances which are serious in nature.

1.
What are Extenuating Circumstances?

Extenuating Circumstances are circumstances which  

· impair the performance of a student in assessment or reassessment

· prevent a student from attending for assessment or reassessment

· prevent a student from submitting assessed or reassessed work by the scheduled date

Such circumstances would normally be 

· unforeseeable -  in that the student could have no prior knowledge of the event concerned

· unpreventable -  in that the student could do nothing reasonably in their power to prevent such an event

· expected to have a serious impact 

Students are expected to make reasonable plans to take into account commonly occurring circumstances, even those which, on occasion, may have been unforeseeable and unpreventable. 

Examples of circumstances which might normally constitute grounds for extenuation are 

· serious personal illnesses which are not permanent medical conditions (which are governed by other procedures): For example, an illness requiring hospitalisation

· the death of a close relative immediately prior to the date of assessment.

Examples of circumstances which would not normally constitute grounds for extenuation are

· minor illnesses - even if covered by medical certification

· computer failure of non University equipment or storage media

· computer failure of University equipment or storage media (where failure is less than a continuous 24 hours)

· transport problems

· moving house

· holidays

· inadequate planning, organisation or time management

· misreading of assessment timetables

· family, work, social, financial or other general problems

For students engaging in a sport at an elite level, the provisions of the Policy on Supporting Elite Athletes’ Academic Study will apply.

2.
Procedures for the Submission of Claims for Extenuating 
Circumstances

For an extenuation claim to be considered, it is the student’s responsibility to ensure that for each component affected

· they submit details of the circumstances via their School Office on the standard University proforma 

· details are submitted by the designated date and time

· details are submitted with accompanying documents and evidence.

The designated date and time for submission of claims for extenuation are:

for assessment by examination: 5pm on the Tuesday after the final week of examinations.

for assessment by submission of assessed work: no later than School Office closure time one calendar week after the scheduled date and time for the submission of the assessed work.

Claims will not be considered unless submitted on the standard University proforma by the designated date and time with accompanying evidence.

3.
Procedures for Consideration of Extenuating Circumstances

Claims for extenuation will be considered by a panel consisting of the Director of Student Experience as Chair (or alternatively a member of UMT nominated by the Vice Chancellor), the Director of Student Services, the Director of Learning and Teaching, the Head of Student Health and Wellbeing and one Senior Academic for each School (for example, Dean, Associate Dean or Field Leader), nominated by the Dean of School.

In considering claims for extenuation, wherever possible, the identity of the student will not be made available to the Panel.

Where extenuation for more than one component is sought by a student, extenuation will be considered on a component by component basis.

The decision of the Extenuation Panel is binding on Field and Award boards.  

The Extenuation Panel will meet once in each semester, normally before the week of the Field Boards, and once during reassessment, normally before the week of the Field Boards.

Decisions will be implemented on the student records system after completion of the Field Boards and before commencement of the Award Boards.

The process will be independently supported and administered by Quality Assurance and Enhancement, who will be responsible for:

· receiving claims for extenuation from School Offices

· preparing material for the Extenuation Panel

· minuting Panel meetings and decisions.
4.
Outcomes 

Assessed tasks (e.g. coursework) to be submitted by a scheduled date:

a)
Work submitted by the published deadline:

No claim for extenuation may be submitted.

b)
Work submitted late, but within one calendar week of the published deadline:


A claim for extenuation may be submitted.  If a student seeks extenuation, the submitted work will be marked;  

If the Extenuation Panel grants extenuation, then the mark achieved for the work will be awarded; the mark achieved will not be notified to the student until the Field Board results are published;

If the Extenuation Panel does not grant extenuation, then a mark of zero will be recorded; the mark achieved will not be notified to the student.

c) 
Work submitted later than one calendar week after the published deadline, or not submitted:


A claim for extenuation may be submitted.  The submitted work will not be assessed;

The mark awarded will be zero; 

If a student seeks extenuation and this is granted by the Extenuation Panel, the outcome is as follows 

· any mark recorded for the relevant component(s) (including 0 for  non-submission of assessed work) is ignored

· the Field Board will not consider the module result until after reassessment

· the student will be reassessed, in the extenuated component(s) only, in the Summer, by submission of the standard retrieval work (not by resubmission of the original piece of work)

· no other components will be reassessed

· the Field Board will consider the  module result after Summer reassessment

· the mark achieved for the module will not be capped (unless it is a repeated module:  see Academic Framework Modular Regulations 6.1.4 (undergraduate) or 11.1.4 (postgraduate)).

There is no provision for giving extensions to coursework deadlines and therefore extensions may never be given.

In summary the outcomes are:

Submitted by the published deadline:  No extenuation possible

Submitted within one calendar week of the published deadline:  Extenuation possible, and if granted, the mark achieved is recorded

Submitted later than one calendar week after the published deadline:  The work is not assessed.  Extenuation is possible and, if granted, the student module decision is deferred until reassessment, the student is required to retrieve the extenuated component only, and the module is not capped

Assessed tasks (e.g. examinations) in which attendance is required

If extenuation is granted by the Extenuation Panel then:

· any mark achieved for the relevant extenuated component(s) is ignored (including 0 for  non-attendance at the assessment task)

· the Field Board will not consider the module result until after reassessment

· the student will be reassessed, in the extenuated component(s) only, in the Summer (any previous mark for the component being ignored)

· no other components in that module will be reassessed

· the Field Board will consider the  module result after Summer reassessment

· the mark achieved for the module will not be capped (unless it is a repeated module:  see Academic Framework Modular Regulations 6.1.4 (undergraduate) or 11.1.4 (postgraduate)).

If extenuation is not granted, the mark recorded will be the mark achieved.

5.
Additional key information 

a) Where a student submits an application for extenuation then that application cannot be withdrawn at a later date. 

b) The granting of extenuation has the effect of restoring the student, via uncapping of reassessment, to the position that the student would have been in, with respect to uncapping, had the extenuating circumstance not occurred. (see Academic Framework Modular Regulations 6.1.5.2 and 11.1.5.2) 

c) Once a module has been capped, extenuation does not uncap the module (see Academic Framework Modular Regulations 6.1.5.3 and 11.1.5.3)

d) Where 

· a student submits an application for extenuation for a component, and 

· the student has failed to achieve the threshold mark in a second component, and

· no extenuation has been granted to this second component

the effect of granting extenuation for the first component would be to ensure that the (below threshold) mark for the second component was carried forward to reassessment, thus automatically preventing that student from passing the module at reassessment.  In such cases, the application for extenuation will formally be denied, as it is not in the student’s interest.  As a result, the student will have the opportunity to pass the module at reassessment. (see Academic Framework Modular Regulations 6.1.5.4 and 11.1.5.4)

e) Where a component consists of more than one element, and the circumstances of extenuation apply to one element, the extenuation granted is for the whole component in its entirety.

f) Where extenuation is sought, this will be recorded on the student record (so that the student is aware that the extenuation claim was considered).

6.
Late submission of claims for extenuating circumstances

Normally, late submission of a claim for extenuating circumstances is not accepted. 

However, it is recognised that there may be cases where a student is unable to submit a claim for extenuation within the time period (e.g. emergency in-patient hospital treatment occurring during the examination period).  In this case, submission of the claim at the earliest opportunity, via the School Office, should be made.  This must be accompanied by evidence as to why the claim is being submitted late. The Chair of the Panel will decide whether to accept the late submission. The Chair’s decision will be final.

Note: Late submission through unwillingness earlier to disclose the grounds for claiming extenuation will not be regarded as sufficient grounds for late submission.

7.
Appeals against the decisions of the Extenuation Panel

There will be no appeal against the decision of the Extenuation Panel other than on the grounds that an administrative or procedural error has occurred. Appeal will be by the normal academic appeal procedures.

8.
Distance learning programmes


Provision will be made for the submission of proformas and evidence electronically or by fax, with confirmation hard copy submitted through the postal system.

9.
Collaborative programmes

Programmes run at collaborative partner institutions will be subject to equivalent procedures, with the process being administered by, and the panel being held within, the partner institution.  Appeals against the decision of their extenuation panel will be handled by the normal academic appeal procedures.
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