Below is a summary of our regulations for extenuating circumstances for assessment. The information provided in this handbook is only a summary and does not replace the guidelines on the UEL Website. In every instance you should Read the Extenuating Circumstances Student Guidance & FAQs available at http://www.uel.ac.uk/qa/extenuation.htm.
UEL has agreed, through Academic Board, procedures governing extenuation for students concerning the assessment process. 
If granted by the panel, Extenuation can
(i) Allow students to hand in coursework up to 7 days late.

or

(ii) Allow students to proceed to their next attempt uncapped.
Extenuation doesn’t

(i) Give students more attempts to pass a module

(ii) Reschedule exams

(iii) Uncap a capped module

(iv) Give students a higher mark.

(v) Allow students to hand in work over 7 days late.

The basic principle is that extenuation should put you in the same position that you would have been in had you not missed the exam or handed in the assessment late – it does not confer any advantages.
UEL decided that its procedures would be 

· Evidentially based

· Handled centrally by a panel of senior staff (not devolved to various parts of the organisation)

· Retain student anonymity where possible

The extenuation procedures are intended to be used rarely by students not as a matter of course.
The procedures govern circumstances which  

· Impair the performance of a student in assessment or reassessment

· Prevent a student from attending for assessment or reassessment

· Prevent a student from submitting assessed or reassessed work by the scheduled date

Such circumstances would normally be 

· Unforeseeable - in that the student could have no prior knowledge of the event concerned

· Unpreventable - in that the student could do nothing reasonably in their power to prevent such an event

· Expected to have a serious impact 

Examples of circumstances which would normally be regarded as serious are:
· A serious personal illness (which is not a permanent medical condition – this is governed by disability procedures)
· The death of a close relative immediately prior to the date of assessment
Examples of circumstances which would not normally be regarded as extenuating circumstances are:

· Failure of computer equipment / USB stick

· Transport problems, traffic jams, train delays

· Misreading the exam timetables / assessment dates

· Minor illnesses

· Incorrect examination date published by the school (which would be dealt with as a complaint or an appeal)
The judgement as to whether extenuation is granted is made by a panel of academics who make this judgement on the basis of the evidence the student provides (not on their knowledge of the student) – where possible the identity of the student is not made available to the panel. The judgement is made on the basis that the circumstances could reasonably be thought to be the sort of circumstances which would impair the performance of the student etc.  The actual performance of the student is not considered and is not available to the panel.

It is the responsibility of the student to notify the panel, with independent evidential documentary support, of their claim for extenuation. 

More information and student guidance notes can be found at: http://www.uel.ac.uk/qa/extenuation.htm
