APPEALS PROCEDURE

Appellant notifies Quality Assurance and
Enhancement and Chair of Assessment
Board of intention to appeal within 5
working days of publication of relevant
assessment results

\ 4

Chair of Assessment Board convenes a
conciliation meeting within 10 working days
and makes a decision on the appeal

|

Appellant

YES

J Appeal closed

satisfied with
decision?

NO

Appellant submits completed appeals
form to QAE within 5 working days

A 4

QAE investigates appeal and refers
case file to Secretary and Registrar

A 4

Secretary and Registrar decides, within
10 working days, whether there is a
prima facie case to refer the matter to
an appeals panel

!

Panel NO

i

agreed?

l YES

Appeals panel convened within 30
working days

\ 4

Appellant and respondent informed
of panel’s decision within 10
working days of the hearing.

Completion of procedures letter
issued with confirmed report.

v

Appeal closed.
Completion of
procedures letter issued.

Total time

5 working days

15 working days

20 working days

35 working days

45 working days

75 working days

85 working days



