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[bookmark: _Toc302557740]Executive Summary

[bookmark: _Toc302557741]1.  OVERVIEW

The UEL internal student satisfaction survey Tell Us What You Think was for the first time this year run completely in-house. This was a joint effort between UEL Connect, IT services, Quality Assurance and Strategic Planning.

[bookmark: _Toc302557742]1.1 The report

This report consists of an executive summary (which compares the overall and combined measures broken down by various key variables) and the detailed analysis section (which looks at the different types of student satisfaction in more detail and separately for each school). As the survey took place during the academic year 2010/11, the analysis in this report is based on UEL’s old school structure.

As in previous years, the questions of the survey were modelled to match the ones used in the National Student Survey (NSS) covering the following seven areas: 

· Overall satisfaction
· Teaching
· Assessment and feedback
· Academic support
· Organisation and management
· Learning resources
· Personal development

This year for the first time also the same scale of possible answers (1-5) was used as in the NSS. The value for % satisfied shown in the tables included in this report represents the combined percentage of 4s and 5s out of all valid answers given by respondents.

[bookmark: _Toc302557743]Table 1.1: Grid values and action implications


[image: ]


As part of the survey this year students were also asked to rank five different issues (as shown in the chart below) in order of importance from their own personal perspective. Most students (54%) considered the providing of a timetable before the beginning of the semester to be the most important issue. 

Making the UEL campus safer on the other hand is a relatively insignificant concern among students with 70% of respondents ranking this as the least or second least important issue.  
[bookmark: _Toc302557744]Chart 1.1: Ranking exercise
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[bookmark: _Toc302557745]2.  SCHOOLS COMPARISON

Comparing this year’s results in the overall and combined measures shows UEL’s schools falling in roughly four overall performance categories. Half of the schools have overall satisfaction above the UEL overall score (62%) while the other half perform below this score.

[bookmark: _Toc302557746]Table 2.1: Overall and combined measures, all UEL schools
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The School of Humanities and Social Sciences (HSS) achieved the best results this year when comparing the scores achieved in the overall satisfactions measure. HSS is closely followed by the School of Psychology. The Cass School of Education and the School of Law also showed a relatively strong level of performance with all measures meeting or exceeding UEL overall satisfaction levels. 

The School of Health and Biosciences (HABS) and the School of IT and Engineering (CITE) are achieving slightly lower satisfaction levels, but in all the measures the average satisfaction is still clearly above the 50% mark. However, with the Royal Docks Business School (RDBS) and Architecture and the Visual Arts (AVA) some measures have 50% or lower satisfaction rates. Out of the two AVA is performing particularly poorly with three out of the seven measures (including overall satisfaction) falling in the 50% or less category.

Looking at all schools collectively, it seems that Teaching is clearly the measure where students across UEL appear most satisfied. Assessment & feedback and Academic support in turn are measures where all schools score less than 60% satisfaction rates.

[bookmark: _Toc302557747]Chart 2.1: Overall and combined measures, all UEL schools

[image: ]
[image: ]
[bookmark: _Toc302557748]Chart 2.2: Overall and combined measures, split by campus
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Splitting the data by campus reveals that students based in Stratford campus are generally more satisfied with their programme. Stratford based students have a higher satisfaction rate across all measures except one (personal development). Looking at the overall satisfaction measure alone, the score for Stratford based students is 5% higher than for Docklands based students.
[bookmark: _Toc302557749]
3. AGE

[bookmark: _Toc302557750]Chart 3.1: Overall satisfaction by age

[image: ]

There is a clear tendency for UEL’s mature students to be more satisfied with their programme in comparison to younger students. In fact overall satisfaction shows an increasing trend with age. While satisfaction among students aged 25 and under is less than 60%, students aged between 26 and 40 have 60-70% overall satisfaction and students aged over 40% have over 70% satisfaction.

Chart 1.2 shows that students from all of the above mentioned age categories are present in the survey population across the different schools. Therefore the relationship between age and overall satisfaction is not likely to have a disproportionate effect on any of the schools. 

[bookmark: _Toc302557751]Chart 3.2: Number of students in the survey population by age category and school
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[bookmark: _Toc302557752]4. LEVEL OF STUDY AND QUALIFICATION AIM

[bookmark: _Toc302557753]Chart 4.1: Overall and combined measures by qualification aim
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Overall satisfaction does not vary much depending on qualification aim with 60% satisfaction rate for postgraduates and 62% for undergraduates. Most measures are at a fairly similar level; however undergraduates are much more satisfied with learning resources with a 61% satisfaction rate compared to 57% for postgraduates. Teaching in turn achieves a higher satisfaction rate among postgraduates at 66% compared to 62% with undergraduates. 

[bookmark: _Toc302557754]Chart 4.2: Overall and combined measures by level of study
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Looking at level 1 and 2 students alone, it appears that level 1 students are generally more satisfied, in particular with regard to learning resources and overall satisfaction. The number of respondents was much lower for level 0 and level 3 students, however based on the data available it seems that level 0 students are much more satisfied with learning resources than anything else (with a 70% satisfaction rate in this measure). Out of the four groups of students shown in the chart above, level 3 students achieve the highest rate of overall satisfaction at 64%.
[bookmark: _Toc302557755]
5. GENDER AND ETHNICITY

[bookmark: _Toc302557756]Chart 5.1: Overall and combined measures by ethnicity
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Ethnicity does not have a very significant impact on satisfaction levels; however black students are generally more satisfied with their programme when compared to all other students. Asian students are also slightly less satisfied than students of other ethnicities.

[bookmark: _Toc302557757]Chart 5.2: Overall and combined measures by gender
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Splitting the data by gender shows that no significant differences can be found between men and women with overall satisfaction rates at 61% and 62% respectively. Female students score slightly higher in the teaching and the organisation & management measures. Male students in turn achieve a higher satisfaction rate academic support, learning resources and personal development. In conclusion there is no clear trend that could be observed here and therefore based on this data it seems that gender is not a relevant factor in terms of student satisfaction.

[bookmark: _Toc302557758]Detailed Analysis


[bookmark: _Toc302557759]6. SCHOOL OF ARCHITECTURE AND THE VISUAL ARTS
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Table 6.3: School of Architecture and the Visual Arts, Assessment and feedback
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[image: ]


[bookmark: _Toc302557764]
Table 6.5: School of Architecture and the Visual Arts, Organisation and management
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[bookmark: _Toc302557765]Table 6.6: School of Architecture and the Visual Arts, Learning Resources
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[bookmark: _Toc302557767]7. CASS SCHOOL OF EDUCATION

[bookmark: _Toc302557768]Table 7.1: Cass School of Education, Overall and combined measures
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Table 7.2: Cass School of Education, Teaching
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[bookmark: _Toc302557773]Table 7.6: Cass School of Education, Learning Resources
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[bookmark: _Toc302557775]8. ROYAL DOCKS BUSINESS SCHOOL

[bookmark: _Toc302557776]Table 8.1: Royal Docks Business School, Overall and combined measures

[image: ]




[bookmark: _Toc302557777]Table 8.2: Royal Docks Business School, Teaching
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[bookmark: _Toc302557785]Table 9.2: School of Health and Bioscience, Teaching
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[bookmark: _Toc302557786]Table 9.3: School of Health and Bioscience, Assessment and feedback
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[bookmark: _Toc302557787]Table 9.4: School of Health and Bioscience, Academic support
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[bookmark: _Toc302557788]Table 9.5: School of Health and Bioscience, Organisation and management
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Table 9.6: School of Health and Bioscience, Learning Resources
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[image: ]


[bookmark: _Toc302557799]11. SCHOOL OF PSYCHOLOGY
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[bookmark: _Toc302557807]12. SCHOOL OF COMPUTING, INFORMATION TECHNOLOGY AND ENGINEERING
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[bookmark: _Toc302557809]Table 12.2: School of Computing, IT and Engineering, Teaching
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[bookmark: _Toc302557810]Table 12.3: School of Computing, IT and Engineering, Assessment and feedback
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process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

AVA 57% 39% 36% 49% 55% 50%

Group

Architecture 45% 31% 36% 52% 52% 43%

Digital Arts & Visual 

Communication

59% 44% 30% 44% 59% 59%

Fashion and Textiles 62% 42% 31% 44% 49% 55%

Fine Art 66% 34% 41% 59% 66% 47%

Programme

Architecture 43% 31% 37% 57% 55% 43%

Fashion Design 66% 39% 29% 45% 55% 61%

Fine Art 66% 34% 41% 59% 66% 47%

Graphic Design 60% 60% 30% 40% 40% 50%

Photography 50% 29% 29% 43% 71% 64%

Printed Textile Design 55% 45% 45% 36% 27% 36%

Other AVA 

programmes

70% 55% 40% 40% 45% 50%


image19.emf
The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

AVA 63% 52% 37%

Group

Architecture 59% 52% 43%

Digital Arts & Visual 

Communication

67% 63% 44%

Fashion and Textiles 55% 44% 27%

Fine Art 75% 53% 38%

Programme

Architecture 55% 51% 41%

Fashion Design 53% 37% 26%

Fine Art 75% 53% 38%

Graphic Design 60% 50% 40%

Photography 64% 64% 50%

Printed Textile Design 64% 73% 36%

Other AVA programmes 80% 60% 35%
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My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

AVA 55% 58% 57% 57%

Group

Architecture 61% 68% 65% 61%

Digital Arts & Visual 

Communication

48% 63% 44% 44%

Fashion and Textiles 51% 51% 51% 56%

Fine Art 59% 53% 66% 66%

Programme

Architecture 61% 71% 67% 65%

Fashion Design 55% 55% 58% 63%

Fine Art 59% 53% 66% 66%

Graphic Design 40% 60% 50% 70%

Photography 50% 64% 36% 36%

Printed Textile Design 27% 18% 18% 36%

Other AVA 

programmes

58% 58% 58% 32%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

CASS/ EDUCATION 65% 67% 58% 57% 58% 58% 62% 515

Group

Education and 

Community

64% 66% 58% 56% 58% 61% 61% 358

Education and 

Development

68% 67% 59% 61% 59% 52% 67% 129

English Language and 

Linguistics

62% 72% 58% 51% 57% 51% 53% 28

Programme

Early Childhood Studies 69% 68% 61% 57% 62% 66% 67% 147

Education and 

Community 

Development

53% 60% 57% 50% 59% 57% 50% 18

English Language 45% 77% 61% 61% 59% 42% 55% 12

Education 63% 64% 56% 60% 56% 54% 63% 213

Facilitating Learning 

and Development

71% 87% 74% 62% 66% 57% 82% 17

Professional 

Development

70% 60% 65% 55% 57% 60% 48% 10

Special Needs and 

Inclusive Education

70% 75% 58% 60% 71% 70% 68% 33

Youth and Community 

Work

59% 60% 54% 41% 45% 45% 43% 35

Other Cass 

programmes

69% 68% 53% 49% 56% 52% 53% 30
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Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

CASS/ EDUCATION 64% 62% 72% 69% 63%

Group

Education and Community 64% 61% 71% 69% 68%

Education and 

Development

64% 63% 75% 67% 53%

English Language and 

Linguistics

71% 71% 75% 71% 50%

Programme

Early Childhood Studies 66% 60% 72% 75% 73%

Education and Community 

Development

59% 71% 59% 53% 71%

English Language 75% 75% 75% 83% 58%

Education 62% 59% 72% 64% 55%

Facilitating Learning and 

Development

76% 82% 100% 88% 82%

Professional Development 60% 60% 60% 60% 60%

Special Needs and 

Inclusive Education

78% 69% 75% 78% 84%

Youth and Community Work 53% 56% 68% 65% 59%

Other Cass programmes 70% 70% 70% 63% 47%
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The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

CASS/ EDUCATION 61% 60% 53% 60%

Group

Education and 

Community

64% 60% 50% 59%

Education and 

Development

57% 57% 62% 59%

English Language and 

Linguistics

50% 62% 54% 65%

Programme

Early Childhood 

Studies

66% 62% 49% 65%

Education and 

Community 

Development

71% 47% 47% 65%

English Language 55% 55% 64% 73%

Education 57% 57% 58% 54%

Facilitating Learning 

and Development

71% 76% 71% 76%

Professional 

Development

80% 70% 40% 70%

Special Needs and 

Inclusive Education

72% 56% 50% 53%

Youth and Community 

Work

50% 65% 44% 59%

Other Cass 

programmes

52% 59% 48% 55%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

CASS/ EDUCATION 57% 62% 55% 53%

Group

Education and 

Community

56% 59% 54% 55%

Education and 

Development

65% 71% 60% 47%

English Language and 

Linguistics

42% 62% 50% 50%

Programme

Early Childhood 

Studies

59% 53% 57% 57%

Education and 

Community 

Development

47% 59% 47% 47%

English Language 55% 73% 64% 55%

Education 63% 71% 58% 49%

Facilitating Learning 

and Development

65% 65% 53% 65%

Professional 

Development

50% 60% 60% 50%

Special Needs and 

Inclusive Education

56% 69% 59% 56%

Youth and Community 

Work

35% 38% 35% 56%

Other Cass 

programmes

41% 59% 45% 52%
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The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

CASS/ EDUCATION 66% 55% 57% 56% 57% 61%

Group

Education and 

Community

64% 52% 57% 56% 59% 62%

Education and 

Development

69% 62% 58% 54% 52% 61%

English Language and 

Linguistics

69% 62% 46% 58% 58% 50%

Programme

Early Childhood 

Studies

69% 57% 63% 61% 63% 62%

Education and 

Community 

Development

59% 59% 53% 65% 65% 53%

English Language 73% 64% 45% 55% 55% 64%

Education 64% 57% 55% 49% 50% 61%

Facilitating Learning 

and Development

76% 59% 65% 65% 59% 71%

Professional 

Development

60% 40% 60% 60% 50% 70%

Special Needs and 

Inclusive Education

73% 67% 70% 67% 77% 73%

Youth and Community 

Work

50% 26% 32% 53% 56% 50%

Other Cass 

programmes

62% 48% 55% 59% 59% 55%
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The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

CASS/ EDUCATION 57% 65% 51%

Group

Education and Community 61% 67% 54%

Education and 

Development

47% 61% 47%

English Language and 

Linguistics

54% 58% 42%

Programme

Early Childhood Studies 67% 72% 60%

Education and Community 

Development

65% 65% 41%

English Language 45% 55% 27%

Education 48% 63% 51%

Facilitating Learning and 

Development

65% 65% 41%

Professional Development 70% 60% 50%

Special Needs and 

Inclusive Education

80% 70% 60%

Youth and Community 

Work

50% 56% 29%

Other Cass programmes 55% 55% 45%
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My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

CASS/ EDUCATION 65% 66% 67% 52%

Group

Education and 

Community

65% 65% 67% 47%

Education and 

Development

65% 69% 68% 66%

English Language and 

Linguistics

54% 50% 58% 50%

Programme

Early Childhood 

Studies

69% 75% 73% 51%

Education and 

Community 

Development

53% 47% 53% 47%

English Language 55% 55% 73% 36%

Education 63% 65% 64% 60%

Facilitating Learning 

and Development

88% 88% 88% 65%

Professional 

Development

60% 50% 50% 30%

Special Needs and 

Inclusive Education

77% 70% 87% 40%

Youth and Community 

Work

47% 41% 47% 38%

Other Cass 

programmes

62% 52% 55% 41%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

RDBS 55% 53% 45% 48% 53% 63% 63% 431

Group

Accounting and Finance 70% 60% 53% 60% 63% 68% 67% 109

Business Studies 49% 50% 42% 43% 50% 61% 62% 306

Economics 69% 52% 50% 52% 63% 65% 59% 16

Programme

Accounting & Finance 71% 61% 49% 57% 62% 64% 66% 76

Business Economics 69% 61% 50% 69% 69% 77% 81% 16

Business Finance 73% 57% 57% 53% 49% 62% 80% 15

Business Management 58% 53% 48% 42% 57% 64% 66% 83

Events management 22% 44% 29% 32% 33% 57% 58% 32

Finance Money and 

Banking

69% 52% 50% 52% 63% 65% 59% 16

Human Resource 

Management

63% 54% 50% 51% 56% 64% 65% 41

International Business 57% 61% 48% 49% 56% 58% 73% 32

International Business 

Management

18% 38% 42% 29% 38% 52% 39% 12

International Tourism 

Management

56% 59% 38% 44% 47% 52% 58% 19

Marketing 41% 34% 31% 49% 47% 71% 46% 17

Music Industry 

Management

25% 28% 24% 29% 28% 50% 44% 20

Project Management 36% 55% 34% 45% 65% 67% 86%

11

Other RDBS 

programmes

56% 54% 54% 55% 56% 72% 57%

41
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Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

RDBS 52% 45% 56% 58% 60%

Group

Accounting and Finance 61% 54% 63% 61% 68%

Business Studies 49% 41% 55% 57% 57%

Economics 56% 50% 38% 63% 69%

Programme

Accounting & Finance 59% 53% 66% 64% 64%

Business Economics 75% 56% 63% 50% 75%

Business Finance 60% 53% 60% 53% 60%

Business Management 54% 41% 56% 61% 68%

Events management 47% 31% 50% 47% 47%

Finance Money and Banking 56% 50% 38% 63% 69%

Human Resource 

Management

44% 41% 66% 66% 54%

International Business 63% 50% 66% 66% 59%

International Business 

Management

25% 42% 42% 42% 50%

International Tourism 

Management

63% 53% 58% 63% 53%

Marketing 29% 29% 41% 35% 71%

Music Industry Management 20% 15% 30% 45% 30%

Project Management 45% 45% 55% 73% 64%

Other RDBS programmes 58% 55% 53% 50% 58%
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The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

RDBS 59% 49% 30% 42%

Group

Accounting and 

Finance

64% 60% 39% 50%

Business Studies 58% 44% 27% 39%

Economics 63% 63% 25% 50%

Programme

Accounting & Finance 59% 57% 35% 46%

Business Economics 69% 56% 31% 44%

Business Finance 80% 73% 33% 40%

Business 

Management

65% 49% 36% 42%

Events management 53% 31% 3% 28%

Finance Money and 

Banking

63% 63% 25% 50%

Human Resource 

Management

63% 49% 39% 49%

International Business 63% 53% 31% 44%

International Business 

Management

50% 17% 50% 50%

International Tourism 

Management

56% 44% 17% 33%

Marketing 41% 41% 6% 35%

Music Industry 

Management

40% 30% 5% 20%

Project Management 45% 27% 27% 36%

Other RDBS 

programmes

58% 58% 45% 55%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

RDBS 44% 47% 40% 59%

Group

Accounting and 

Finance

60% 62% 50% 67%

Business Studies 38% 43% 37% 55%

Economics 50% 44% 44% 69%

Programme

Accounting & Finance 53% 60% 49% 64%

Business Economics 85% 69% 46% 77%

Business Finance 60% 40% 47% 67%

Business 

Management

42% 37% 32% 57%

Events management 22% 31% 31% 44%

Finance Money and 

Banking

50% 44% 44% 69%

Human Resource 

Management

49% 49% 37% 68%

International Business 39% 55% 45% 58%

International Business 

Management

25% 17% 33% 42%

International Tourism 

Management

33% 56% 39% 50%

Marketing 35% 53% 53% 53%

Music Industry 

Management

15% 30% 25% 45%

Project Management 45% 45% 27% 64%

Other RDBS 

programmes

55% 60% 48% 58%
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The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

RDBS 55% 49% 52% 54% 60% 51%

Group

Accounting and 

Finance

63% 59% 65% 64% 71% 56%

Business Studies 52% 46% 47% 49% 55% 48%

Economics 69% 44% 69% 69% 69% 56%

Programme

Accounting & Finance 62% 61% 65% 66% 69% 49%

Business Economics 62% 54% 69% 62% 85% 85%

Business Finance 33% 53% 53% 40% 53% 60%

Business 

Management

61% 51% 56% 58% 62% 52%

Events management 50% 34% 19% 25% 28% 41%

Finance Money and 

Banking

69% 44% 69% 69% 69% 56%

Human Resource 

Management

54% 59% 56% 59% 56% 54%

International Business 58% 39% 55% 65% 71% 52%

International Business 

Management

17% 42% 25% 58% 58% 25%

International Tourism 

Management

61% 50% 56% 33% 39% 44%

Marketing 47% 47% 41% 47% 47% 53%

Music Industry 

Management

30% 10% 20% 20% 55% 30%

Project Management

64% 64% 55% 73% 73% 64%

Other RDBS 

programmes

59% 56% 56% 51% 62% 54%
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The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

RDBS 70% 62% 57%

Group

Accounting and Finance 72% 68% 64%

Business Studies 69% 59% 55%

Economics 75% 69% 50%

Programme

Accounting & Finance 70% 62% 59%

Business Economics 77% 85% 69%

Business Finance 73% 67% 47%

Business Management 68% 61% 62%

Events management 69% 53% 50%

Finance Money and 

Banking

75% 69% 50%

Human Resource 

Management

66% 66% 61%

International Business 65% 65% 45%

International Business 

Management

55% 55% 45%

International Tourism 

Management

67% 44% 44%

Marketing 82% 71% 59%

Music Industry 

Management

65% 40% 45%

Project Management

82% 64% 55%

Other RDBS programmes

77% 69% 69%
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My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

RDBS 64% 69% 67% 54%

Group

Accounting and 

Finance

68% 66% 70% 64%

Business Studies 63% 70% 65% 50%

Economics 63% 63% 63% 50%

Programme

Accounting & Finance 65% 65% 68% 65%

Business Economics 85% 85% 85% 69%

Business Finance 87% 80% 100% 53%

Business 

Management

65% 72% 67% 61%

Events management 56% 66% 66% 44%

Finance Money and 

Banking

63% 63% 63% 50%

Human Resource 

Management

71% 76% 66% 49%

International Business 81% 81% 74% 58%

International Business 

Management

27% 55% 36% 36%

International Tourism 

Management

56% 72% 61% 44%

Marketing 41% 53% 53% 35%

Music Industry 

Management

45% 60% 40% 30%

Project Management

91% 82% 82% 91%

Other RDBS 

programmes

59% 59% 67% 44%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

HABS 59% 62% 53% 52% 59% 64% 54% 359

Group

Applied Sports Science 65% 70% 57% 54% 59% 64% 60% 58

Biosciences 60% 63% 52% 52% 60% 63% 52% 181

Extended Sciences 51% 40% 48% 45% 52% 70% 49% 36

Health Studies 59% 62% 56% 53% 59% 66% 58% 73

Professional Health 

Sciences

45% 59% 57% 57% 55% 42% 36% 11

Programme

Biomedical Science 61% 56% 56% 53% 60% 67% 45% 62

Forensic Science 73% 57% 57% 45% 61% 70% 48% 11

Health and Bioscience 52% 38% 46% 43% 52% 71% 43% 30

Health Promotion 71% 71% 68% 69% 67% 78% 70% 23

Herbal Medicine 75% 74% 47% 52% 56% 50% 57% 36

Pharmacology 57% 60% 49% 58% 69% 76% 57% 21

Public Health 51% 55% 47% 42% 56% 59% 53% 39

Sport & Exercise 

Science

59% 67% 59% 55% 58% 58% 56% 27

Sports Coaching 64% 72% 45% 46% 52% 64% 59% 15

Sports Development 60% 63% 63% 50% 60% 73% 70% 10

Other HABS 

programmes

53% 66% 55% 54% 59% 62% 54% 85
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Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

HABS 59% 54% 65% 68% 65%

Group

Applied Sports Science 72% 69% 72% 66% 47%

Biosciences 60% 53% 66% 75% 71%

Extended Sciences 36% 36% 44% 42% 58%

Health Studies 60% 51% 65% 71% 69%

Professional Health 

Sciences

64% 55% 64% 55% 36%

Programme

Biomedical Science 56% 45% 61% 61% 69%

Forensic Science 45% 45% 55% 82% 82%

Health and Bioscience 37% 33% 43% 40% 57%

Health Promotion 65% 57% 78% 83% 87%

Herbal Medicine 64% 69% 78% 83% 64%

Pharmacology 62% 38% 52% 86% 86%

Public Health 58% 45% 53% 66% 63%

Sport & Exercise Science 70% 63% 70% 63% 48%

Sports Coaching 73% 73% 73% 67% 47%

Sports Development 60% 60% 70% 60% 30%

Other HABS programmes 62% 61% 71% 72% 64%
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The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

HABS 63% 54% 42% 54%

Group

Applied Sports 

Science

68% 56% 37% 65%

Biosciences 62% 54% 41% 51%

Extended Sciences 63% 57% 34% 37%

Health Studies 61% 49% 50% 63%

Professional Health 

Sciences

55% 55% 64% 55%

Programme

Biomedical Science 61% 62% 46% 54%

Forensic Science 55% 64% 45% 64%

Health and Bioscience 59% 59% 31% 34%

Health Promotion 77% 64% 64% 68%

Herbal Medicine 64% 58% 25% 42%

Pharmacology 62% 52% 29% 52%

Public Health 46% 38% 43% 59%

Sport & Exercise 

Science

78% 59% 33% 67%

Sports Coaching 43% 43% 36% 57%

Sports Development 60% 60% 50% 80%

Other HABS 

programmes

69% 47% 49% 53%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

HABS 45% 53% 47% 64%

Group

Applied Sports 

Science

51% 54% 54% 54%

Biosciences 46% 54% 44% 64%

Extended Sciences 37% 31% 49% 63%

Health Studies 38% 57% 45% 74%

Professional Health 

Sciences

55% 55% 55% 64%

Programme

Biomedical Science 49% 56% 46% 61%

Forensic Science 45% 36% 36% 64%

Health and Bioscience 34% 28% 48% 62%

Health Promotion 62% 62% 62% 90%

Herbal Medicine 44% 47% 50% 67%

Pharmacology 48% 62% 43% 81%

Public Health 24% 49% 30% 65%

Sport & Exercise 

Science

52% 59% 59% 48%

Sports Coaching 43% 43% 43% 57%

Sports Development 60% 50% 50% 40%

Other HABS 

programmes

45% 60% 47% 66%
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The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

HABS 68% 51% 54% 61% 62% 57%

Group

Applied Sports 

Science

61% 49% 54% 58% 65% 67%

Biosciences 69% 51% 53% 64% 66% 57%

Extended Sciences 69% 37% 46% 49% 54% 60%

Health Studies 70% 57% 59% 64% 55% 48%

Professional Health 

Sciences

64% 64% 55% 45% 55% 45%

Programme

Biomedical Science 67% 56% 54% 62% 59% 61%

Forensic Science 73% 45% 45% 64% 73% 64%

Health and Bioscience 69% 38% 45% 48% 55% 59%

Health Promotion 71% 57% 71% 67% 62% 71%

Herbal Medicine 69% 42% 47% 64% 61% 56%

Pharmacology 76% 48% 62% 81% 86% 62%

Public Health 68% 59% 54% 62% 51% 41%

Sport & Exercise 

Science

63% 48% 52% 56% 70% 59%

Sports Coaching 50% 43% 57% 50% 50% 64%

Sports Development 70% 40% 40% 70% 70% 70%

Other HABS 

programmes

67% 55% 55% 59% 64% 52%
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The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

HABS 67% 70% 55%

Group

Applied Sports Science 70% 67% 56%

Biosciences 67% 72% 52%

Extended Sciences 74% 74% 63%

Health Studies 65% 71% 62%

Professional Health 

Sciences

45% 45% 36%

Programme

Biomedical Science 72% 77% 51%

Forensic Science 64% 82% 64%

Health and Bioscience 76% 76% 62%

Health Promotion 76% 81% 76%

Herbal Medicine 50% 56% 44%

Pharmacology 81% 86% 62%

Public Health 62% 65% 51%

Sport & Exercise Science 67% 59% 48%

Sports Coaching 64% 71% 57%

Sports Development 80% 70% 70%

Other HABS programmes 64% 67% 54%
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My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

HABS 58% 57% 58% 42%

Group

Applied Sports 

Science

63% 63% 61% 53%

Biosciences 56% 53% 58% 41%

Extended Sciences 54% 54% 49% 37%

Health Studies 65% 65% 59% 42%

Professional Health 

Sciences

36% 36% 55% 18%

Programme

Biomedical Science 48% 48% 51% 36%

Forensic Science 45% 45% 64% 36%

Health and Bioscience 52% 48% 45% 28%

Health Promotion 81% 71% 67% 62%

Herbal Medicine 64% 42% 56% 67%

Pharmacology 67% 71% 57% 33%

Public Health 59% 62% 57% 35%

Sport & Exercise 

Science

67% 56% 56% 44%

Sports Coaching 50% 57% 64% 64%

Sports Development 70% 80% 80% 50%

Other HABS 

programmes

55% 62% 64% 36%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

Law 64% 67% 56% 53% 62% 67% 58% 213

Group

Criminology 65% 77% 53% 45% 54% 59% 58% 46

Law 64% 64% 57% 55% 65% 70% 58% 167

Programme

Criminology and 

Criminal Justice

65% 77% 56% 48% 54% 59% 58% 40

International Law 78% 82% 67% 75% 79% 74% 81% 18

Law 61% 62% 55% 53% 63% 69% 55% 145

Other Law programmes 80% 78% 50% 33% 63% 67% 58% 10


image43.emf
Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

Law 69% 59% 63% 76% 73%

Group

Criminology 74% 70% 78% 85% 65%

Law 68% 56% 59% 74% 75%

Programme

Criminology and Criminal 

Justice

75% 70% 80% 83% 68%

International Law 83% 72% 83% 89% 72%

Law 66% 53% 56% 72% 75%

Other Law programmes 70% 70% 70% 100% 60%


image44.emf
The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

Law 60% 55% 53% 55%

Group

Criminology 54% 54% 50% 52%

Law 62% 55% 54% 55%

Programme

Criminology and 

Criminal Justice

53% 55% 55% 60%

International Law 78% 78% 56% 56%

Law 60% 52% 54% 55%

Other Law 

programmes

70% 60% 40% 30%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

Law 54% 55% 53% 50%

Group

Criminology 50% 41% 43% 46%

Law 56% 59% 56% 51%

Programme

Criminology and 

Criminal Justice

55% 45% 45% 48%

International Law 78% 67% 83% 72%

Law 53% 58% 53% 49%

Other Law 

programmes

30% 30% 40% 30%


image46.emf
The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

Law 64% 55% 65% 64% 69% 58%

Group

Criminology 48% 46% 65% 57% 61% 50%

Law 69% 58% 64% 66% 72% 60%

Programme

Criminology and 

Criminal Justice

45% 43% 63% 55% 63% 58%

International Law 83% 83% 78% 78% 72% 78%

Law 66% 54% 62% 64% 72% 58%

Other Law 

programmes

80% 80% 90% 60% 50% 20%
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The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

Law 65% 77% 60%

Group

Criminology 54% 70% 52%

Law 68% 79% 62%

Programme

Criminology and Criminal 

Justice

55% 70% 53%

International Law 72% 83% 67%

Law 67% 78% 61%

Other Law programmes 60% 80% 60%


image48.emf
My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

Law 68% 56% 62% 47%

Group

Criminology 70% 48% 63% 52%

Law 67% 58% 62% 46%

Programme

Criminology and 

Criminal Justice

70% 48% 63% 50%

International Law 83% 83% 83% 72%

Law 66% 55% 59% 42%

Other Law 

programmes

60% 50% 60% 60%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

Psychology 66% 69% 59% 57% 63% 62% 52% 355

Group

Guidance, Counselling 

and Coaching

72% 78% 69% 76% 68% 60% 65% 36

Psychology 65% 68% 58% 54% 62% 62% 50% 319

Programme

Applied Positive 

Psychology

73% 88% 77% 53% 46% 51% 52% 28

Counselling & 

Mentoring

58% 65% 52% 63% 63% 72% 63% 12

Forensic Psychology 64% 68% 64% 55% 52% 73% 55% 11

Psychology 66% 66% 56% 55% 65% 64% 51% 265

Other School of 

Psychology 

programmes

67% 74% 67% 67% 60% 49% 54% 39


image50.emf
Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

Psychology 68% 60% 72% 74% 64%

Group

Guidance, Counselling and 

Coaching

75% 78% 81% 81% 75%

Psychology 68% 58% 71% 74% 63%

Programme

Applied Positive Psychology 82% 86% 93% 89% 61%

Counselling & Mentoring 58% 67% 67% 67% 92%

Forensic Psychology 55% 55% 82% 82% 64%

Psychology 68% 56% 69% 73% 65%

Other School of Psychology 

programmes

72% 72% 79% 74% 56%


image51.emf
The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

Psychology 62% 58% 58% 57%

Group

Guidance, Counselling 

and Coaching

69% 78% 61% 69%

Psychology 61% 56% 58% 55%

Programme

Applied Positive 

Psychology

79% 75% 79% 75%

Counselling & 

Mentoring

67% 67% 25% 50%

Forensic Psychology 64% 73% 55% 64%

Psychology 60% 53% 56% 53%

Other School of 

Psychology 

programmes

62% 69% 72% 67%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

Psychology 45% 56% 48% 77%

Group

Guidance, Counselling 

and Coaching

69% 75% 72% 89%

Psychology 42% 54% 45% 76%

Programme

Applied Positive 

Psychology

44% 48% 59% 59%

Counselling & 

Mentoring

50% 67% 50% 83%

Forensic Psychology 45% 55% 45% 73%

Psychology 42% 56% 44% 79%

Other School of 

Psychology 

programmes

64% 64% 67% 74%


image53.emf
The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

Psychology 72% 56% 59% 64% 65% 59%

Group

Guidance, Counselling 

and Coaching

81% 64% 58% 67% 64% 75%

Psychology 71% 55% 59% 64% 65% 57%

Programme

Applied Positive 

Psychology

77% 42% 35% 42% 42% 35%

Counselling & 

Mentoring

83% 58% 50% 67% 67% 50%

Forensic Psychology 73% 27% 55% 45% 45% 64%

Psychology 73% 59% 63% 68% 69% 60%

Other School of 

Psychology 

programmes

64% 56% 54% 56% 56% 72%


image54.emf
The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

Psychology 64% 65% 57%

Group

Guidance, Counselling 

and Coaching

58% 56% 67%

Psychology 65% 66% 55%

Programme

Applied Positive 

Psychology

54% 58% 42%

Counselling & Mentoring 67% 67% 83%

Forensic Psychology 82% 73% 64%

Psychology 67% 69% 57%

Other School of 

Psychology programmes

51% 44% 51%


image55.emf
My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

Psychology 56% 48% 57% 47%

Group

Guidance, Counselling 

and Coaching

72% 53% 64% 69%

Psychology 54% 47% 56% 45%

Programme

Applied Positive 

Psychology

50% 27% 54% 77%

Counselling & 

Mentoring

67% 67% 58% 58%

Forensic Psychology 64% 55% 64% 36%

Psychology 56% 49% 56% 43%

Other School of 

Psychology 

programmes

59% 41% 59% 56%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

CITE 59% 55% 51% 55% 56% 63% 57% 355

Group

Civil Engineering 71% 63% 56% 54% 56% 65% 62% 83

Computing and 

Business Information 

Systems

52% 49% 50% 53% 55% 63% 56% 212

Electrical Engineering 61% 53% 45% 51% 54% 60% 53% 33

Surveying 73% 72% 51% 63% 59% 62% 52% 23

Other CITE 4

Programme

Business Information 

Systems

55% 43% 51% 49% 59% 59% 54% 41

Civil Engineering 64% 60% 55% 51% 69% 67% 63% 60

Civil Engineering 

Surveying

64% 63% 35% 58% 62% 67% 39% 12

Computer Networks 70% 61% 54% 64% 35% 78% 69% 34

Computing 51% 48% 49% 51% 70% 63% 58% 80

Construction 

Management

87% 65% 53% 54% 67% 52% 52% 17

Electrical and Electronic 

Engineering

58% 51% 51% 55% 54% 67% 56% 21

Information Security 

Systems

45% 45% 41% 45% 65% 61% 48% 11

Music Technology 17% 46% 38% 42% 69% 61% 44% 12

Software Engineering 55% 27% 39% 43% 44% 45% 43% 11

Surveying and Mapping 

Sciences

83% 81% 69% 71% 63% 61% 60% 12

Other CITE 

programmes

60% 67% 57% 68% 75% 56% 59% 44


image57.emf
Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

CITE 54% 49% 58% 59% 63%

Group

Civil Engineering 63% 58% 66% 65% 60%

Computing and Business 

Information Systems

47% 42% 54% 54% 63%

Electrical Engineering 55% 48% 48% 61% 55%

Surveying 74% 65% 74% 74% 83%

Programme

Business Information 

Systems

37% 32% 54% 51% 63%

Civil Engineering 60% 53% 62% 63% 57%

Civil Engineering Surveying 67% 50% 67% 67% 75%

Computer Networks 61% 61% 64% 58% 76%

Computing 48% 39% 51% 55% 63%

Construction Management 59% 65% 71% 65% 65%

Electrical and Electronic 

Engineering

48% 43% 48% 67% 62%

Information Security 

Systems

45% 45% 45% 45% 73%

Music Technology 33% 50% 58% 42% 42%

Software Engineering 18% 18% 27% 45% 45%

Surveying and Mapping 

Sciences

83% 75% 83% 83% 92%

Other CITE programmes 73% 64% 66% 66% 57%
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The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

CITE 61% 55% 41% 48%

Group

Civil Engineering 66% 61% 45% 53%

Computing and 

Business Information 

Systems

60% 53% 41% 47%

Electrical Engineering 55% 48% 39% 36%

Surveying 57% 61% 35% 52%

Programme

Business Information 

Systems

66% 54% 37% 49%

Civil Engineering 67% 60% 43% 50%

Civil Engineering 

Surveying

50% 42% 0% 50%

Computer Networks 73% 55% 36% 52%

Computing 54% 54% 45% 44%

Construction 

Management

59% 59% 41% 53%

Electrical and 

Electronic Engineering

62% 62% 38% 43%

Information Security 

Systems

45% 45% 45% 27%

Music Technology 42% 50% 8% 50%

Software Engineering 55% 27% 27% 45%

Surveying and 

Mapping Sciences

67% 83% 67% 58%

Other CITE 

programmes

64% 57% 55% 52%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

CITE 48% 58% 51% 61%

Group

Civil Engineering 53% 60% 52% 52%

Computing and 

Business Information 

Systems

46% 55% 49% 64%

Electrical Engineering 36% 52% 52% 64%

Surveying 57% 74% 61% 61%

Programme

Business Information 

Systems

37% 54% 46% 59%

Civil Engineering 50% 55% 50% 48%

Civil Engineering 

Surveying

58% 75% 50% 50%

Computer Networks 58% 58% 58% 82%

Computing 44% 51% 48% 61%

Construction 

Management

47% 65% 47% 59%

Electrical and 

Electronic Engineering

38% 57% 52% 71%

Information Security 

Systems

45% 45% 27% 64%

Music Technology 25% 58% 25% 58%

Software Engineering 45% 45% 36% 45%

Surveying and 

Mapping Sciences

58% 75% 75% 75%

Other CITE 

programmes

61% 73% 68% 68%


image60.emf
The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

CITE 55% 50% 50% 61% 62% 56%

Group

Civil Engineering 57% 44% 49% 65% 63% 60%

Computing and 

Business Information 

Systems

54% 52% 49% 59% 60% 56%

Electrical Engineering 52% 45% 48% 61% 67% 48%

Surveying 55% 45% 64% 68% 68% 55%

Programme

Business Information 

Systems

39% 46% 54% 77% 62% 77%

Civil Engineering 57% 60% 70% 70% 90% 70%

Civil Engineering 

Surveying

36% 71% 71% 57% 76% 57%

Computer Networks 70% 36% 29% 14% 36% 29%

Computing 55% 61% 78% 83% 67% 78%

Construction 

Management

56% 54% 46% 77% 77% 92%

Electrical and 

Electronic Engineering

48% 32% 68% 53% 74% 53%

Information Security 

Systems

45% 70% 78% 67% 67% 63%

Music Technology 58% 63% 68% 79% 89% 58%

Software Engineering 36% 44% 38% 44% 50% 50%

Surveying and 

Mapping Sciences

75% 56% 69% 63% 63% 50%

Other CITE 

programmes

65% 77% 69% 77% 85% 77%


image61.emf
The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

CITE 72% 62% 55%

Group

Civil Engineering 74% 67% 55%

Computing and Business 

Information Systems

73% 63% 53%

Electrical Engineering 64% 55% 61%

Surveying 68% 55% 64%

Programme

Business Information 

Systems

68% 59% 51%

Civil Engineering 75% 70% 57%

Civil Engineering 

Surveying

73% 64% 64%

Computer Networks 85% 76% 73%

Computing 72% 60% 58%

Construction Management

69% 50% 38%

Electrical and Electronic 

Engineering

71% 62% 67%

Information Security 

Systems

64% 64% 55%

Music Technology 75% 75% 33%

Software Engineering 73% 36% 27%

Surveying and Mapping 

Sciences

67% 50% 67%

Other CITE programmes 65% 58% 44%


image62.emf
My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

CITE 62% 63% 60% 43%

Group

Civil Engineering 69% 65% 59% 53%

Computing and 

Business Information 

Systems

61% 65% 61% 38%

Electrical Engineering 58% 55% 61% 39%

Surveying 55% 41% 50% 64%

Programme

Business Information 

Systems

56% 59% 54% 46%

Civil Engineering 73% 69% 59% 51%

Civil Engineering 

Surveying

45% 27% 36% 45%

Computer Networks 79% 79% 67% 52%

Computing 59% 68% 67% 37%

Construction 

Management

50% 44% 50% 63%

Electrical and 

Electronic Engineering

62% 57% 67% 38%

Information Security 

Systems

45% 55% 55% 36%

Music Technology 50% 58% 50% 17%

Software Engineering 55% 45% 45% 27%

Surveying and 

Mapping Sciences

58% 50% 58% 75%

Other CITE 

programmes

67% 67% 65% 35%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

HSS 68% 67% 54% 57% 61% 57% 59% 457

Group

Anthropology 79% 82% 71% 75% 73% 65% 82% 19

Computer Games 

Design

70% 75% 73% 65% 75% 63% 63% 10

Creative Writing 82% 77% 66% 64% 62% 55% 71% 24

English Literature 88% 88% 71% 86% 75% 72% 69% 18

Film and Video 69% 69% 37% 60% 68% 64% 58% 13

History 74% 71% 66% 61% 57% 30% 57% 20

Information 

Techonology

70% 68% 68% 63% 68% 63% 50% 10

International 

Development

80% 80% 62% 65% 69% 57% 60% 52

Journalism 37% 37% 36% 43% 46% 68% 24% 19

Media  69% 63% 65% 63% 77% 67% 56% 13

Media and Creative 

Industries

71% 50% 53% 65% 59% 55% 57% 17

Music Cultures 82% 77% 66% 64% 61% 61% 66% 11

Performing Arts 39% 46% 40% 38% 40% 50% 53% 38

Politics 68% 75% 60% 58% 71% 65% 57% 20

Psycho-Social 88% 80% 54% 62% 74% 65% 60% 46

Social Work 50% 54% 33% 36% 43% 46% 65% 57

Sociology 67% 62% 52% 51% 59% 48% 53% 34

Other HSS  67% 70% 59% 55% 59% 63% 57% 36

Programme

Anthropology 69% 73% 65% 73% 63% 59% 77% 13

Computer Games 

Design

70% 75% 73% 65% 75% 63% 63% 10

Creative and 

Professional Writing

85% 81% 69% 67% 67% 60% 75% 22

Dance 43% 45% 38% 32% 31% 43% 50% 15

English Literature 88% 88% 71% 86% 75% 72% 69% 18

Film and Video: Theory 

and Practice

69% 69% 37% 60% 68% 64% 58% 13

History 74% 71% 66% 61% 57% 30% 57% 20

International 

Development

80% 80% 65% 67% 71% 61% 63% 47

International Politics 68% 75% 60% 58% 71% 65% 57% 20

Journalism 38% 38% 33% 47% 47% 69% 27% 16

Media & Creative 

Industries

75% 53% 56% 69% 58% 52% 59% 16

Media Studies 69% 63% 65% 63% 77% 67% 56% 13

Psychosocial Studies  88% 80% 56% 61% 75% 63% 63% 55

Social Work 44% 51% 27% 31% 36% 42% 63% 46

Sociology 66% 61% 53% 52% 57% 45% 51% 30

Theatre Studies 40% 48% 38% 43% 46% 56% 57% 16

Other HSS programmes 65% 67% 57% 53% 60% 60% 56% 87


image64.emf
Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

HSS 64% 62% 71% 72% 57%

Group

Anthropology 68% 79% 89% 89% 68%

Computer Games Design 70% 70% 90% 70% 10%

Creative Writing 75% 71% 83% 79% 46%

English Literature 89% 78% 89% 94% 83%

Film and Video 62% 62% 92% 62% 38%

History 75% 55% 85% 70% 35%

Information Techonology 80% 60% 60% 70% 60%

International Development 81% 73% 79% 87% 77%

Journalism 32% 32% 42% 42% 58%

Media  54% 54% 62% 85% 69%

Media and Creative 

Industries

41% 47% 53% 59% 71%

Music Cultures 73% 82% 73% 82% 73%

Performing Arts 39% 53% 53% 39% 26%

Politics 60% 60% 85% 95% 65%

Psycho-Social 78% 78% 80% 82% 62%

Social Work 46% 49% 58% 63% 51%

Sociology 65% 53% 59% 71% 68%

Other HSS 69% 66% 71% 74% 54%

Programme

Anthropology 54% 69% 85% 85% 62%

Computer Games Design 70% 70% 90% 70% 10%

Creative and Professional 

Writing

77% 77% 86% 82% 45%

Dance 40% 47% 60% 33% 33%

English Literature 89% 78% 89% 94% 83%

Film and Video: Theory and 

Practice

62% 62% 92% 62% 38%

History 75% 55% 85% 70% 35%

International Development 79% 74% 79% 87% 79%

International Politics 60% 60% 85% 95% 65%

Journalism 31% 31% 44% 44% 69%

Media & Creative Industries

44% 50% 56% 63% 75%

Media Studies 54% 54% 62% 85% 69%

Psychosocial Studies  76% 78% 81% 83% 67%

Social Work 43% 46% 54% 61% 46%

Sociology 67% 50% 57% 70% 67%

Theatre Studies 44% 56% 44% 50% 25%

Other HSS programmes 66% 64% 67% 69% 53%


image65.emf
The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

HSS 54% 57% 49% 56%

Group

Anthropology 63% 79% 63% 79%

Computer Games 

Design

70% 70% 60% 90%

Creative Writing 63% 58% 67% 75%

English Literature 67% 72% 78% 67%

Film and Video 31% 38% 31% 46%

History 70% 70% 50% 75%

Information 

Techonology

70% 50% 70% 80%

International 

Development

71% 69% 47% 61%

Journalism 42% 47% 32% 21%

Media  54% 54% 69% 85%

Media and Creative 

Industries

41% 65% 41% 65%

Music Cultures 55% 73% 64% 73%

Performing Arts 36% 61% 28% 36%

Politics 65% 60% 55% 60%

Psycho-Social 53% 53% 51% 60%

Social Work 36% 30% 34% 30%

Sociology 61% 52% 45% 48%

Other HSS 58% 64% 61% 55%

Programme

Anthropology 62% 69% 62% 69%

Computer Games 

Design

70% 70% 60% 90%

Creative and 

Professional Writing

68% 64% 68% 77%

Dance 36% 57% 29% 29%

English Literature 67% 72% 78% 67%

Film and Video: Theory 

and Practice

31% 38% 31% 46%

History 70% 70% 50% 75%

International 

Development

74% 70% 50% 65%

International Politics 65% 60% 55% 60%

Journalism 38% 44% 31% 19%

Media & Creative 

Industries

44% 69% 44% 69%

Media Studies 54% 54% 69% 85%

Psychosocial Studies  54% 54% 52% 63%

Social Work 31% 24% 29% 22%

Sociology 62% 52% 48% 48%

Theatre Studies 33% 53% 20% 47%

Other HSS 

programmes

55% 64% 55% 56%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

HSS 53% 61% 53% 59%

Group

Anthropology 89% 79% 74% 58%

Computer Games 

Design

70% 90% 50% 50%

Creative Writing 63% 71% 63% 58%

English Literature 89% 89% 94% 72%

Film and Video 46% 54% 62% 77%

History 50% 75% 60% 60%

Information 

Techonology

60% 70% 40% 80%

International 

Development

61% 65% 65% 69%

Journalism 42% 58% 37% 37%

Media  62% 77% 46% 69%

Media and Creative 

Industries

53% 71% 76% 59%

Music Cultures 55% 64% 73% 64%

Performing Arts 31% 42% 39% 42%

Politics 55% 65% 45% 65%

Psycho-Social 55% 66% 59% 68%

Social Work 32% 34% 29% 50%

Sociology 45% 55% 45% 58%

Other HSS 55% 61% 45% 58%

Programme

Anthropology 85% 77% 62% 69%

Computer Games 

Design

70% 90% 50% 50%

Creative and 

Professional Writing

64% 73% 68% 64%

Dance 21% 36% 29% 43%

English Literature 89% 89% 94% 72%

Film and Video: Theory 

and Practice

46% 54% 62% 77%

History 50% 75% 60% 60%

International 

Development

63% 67% 70% 70%

International Politics 55% 65% 45% 65%

Journalism 44% 63% 38% 44%

Media & Creative 

Industries

56% 75% 81% 63%

Media Studies 62% 77% 46% 69%

Psychosocial Studies  57% 66% 57% 66%

Social Work 24% 27% 24% 49%

Sociology 45% 55% 48% 59%

Theatre Studies 40% 47% 53% 33%

Other HSS 

programmes

54% 58% 46% 55%
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The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

HSS 66% 55% 57% 61% 65% 59%

Group

Anthropology 74% 63% 68% 79% 68% 84%

Computer Games 

Design

90% 60% 70% 70% 90% 70%

Creative Writing 70% 65% 65% 52% 70% 52%

English Literature 83% 61% 78% 83% 67% 78%

Film and Video 62% 54% 46% 77% 77% 92%

History 63% 32% 68% 53% 74% 53%

Information 

Techonology

70% 70% 60% 70% 80% 60%

International 

Development

80% 65% 76% 69% 63% 63%

Journalism 53% 42% 42% 47% 47% 47%

Media  77% 77% 69% 77% 85% 77%

Media and Creative 

Industries

53% 53% 65% 65% 65% 53%

Music Cultures 64% 55% 45% 73% 73% 55%

Performing Arts 50% 39% 31% 31% 50% 39%

Politics 68% 63% 68% 79% 89% 58%

Psycho-Social 82% 66% 73% 70% 80% 75%

Social Work 48% 39% 29% 48% 50% 41%

Sociology 58% 55% 52% 61% 67% 64%

Other HSS 70% 58% 58% 61% 52% 55%

Programme

Anthropology 62% 46% 54% 77% 62% 77%

Computer Games 

Design

90% 60% 70% 70% 90% 70%

Creative and 

Professional Writing

71% 71% 71% 57% 76% 57%

Dance 43% 36% 29% 14% 36% 29%

English Literature 83% 61% 78% 83% 67% 78%

Film and Video: Theory 

and Practice

62% 54% 46% 77% 77% 92%

History 63% 32% 68% 53% 74% 53%

International 

Development

78% 70% 78% 67% 67% 63%

International Politics 68% 63% 68% 79% 89% 58%

Journalism 56% 44% 38% 44% 50% 50%

Media & Creative 

Industries

50% 56% 69% 63% 63% 50%

Media Studies 77% 77% 69% 77% 85% 77%

Psychosocial Studies  83% 70% 72% 72% 79% 74%

Social Work 40% 31% 22% 42% 44% 36%

Sociology 55% 52% 48% 59% 66% 66%

Theatre Studies 60% 40% 33% 33% 60% 47%

Other HSS 

programmes

69% 55% 55% 65% 58% 56%
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The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

HSS 67% 54% 50%

Group

Anthropology 63% 53% 79%

Computer Games Design 80% 50% 60%

Creative Writing 70% 52% 43%

English Literature 83% 67% 67%

Film and Video 69% 69% 54%

History 42% 21% 26%

Information Techonology 80% 50% 60%

International Development

66% 56% 48%

Journalism 79% 58% 68%

Media  69% 54% 77%

Media and Creative 

Industries

71% 53% 41%

Music Cultures 64% 45% 73%

Performing Arts 53% 58% 39%

Politics 68% 63% 63%

Psycho-Social 79% 65% 51%

Social Work 61% 45% 32%

Sociology 58% 48% 39%

Other HSS 76% 58% 55%

Programme

Anthropology 62% 46% 69%

Computer Games Design 80% 50% 60%

Creative and Professional 

Writing

76% 57% 48%

Dance 36% 57% 36%

English Literature 83% 67% 67%

Film and Video: Theory 

and Practice

69% 69% 54%

History 42% 21% 26%

International Development

69% 60% 53%

International Politics 68% 63% 63%

Journalism 81% 56% 69%

Media & Creative 

Industries

69% 50% 38%

Media Studies 69% 54% 77%

Psychosocial Studies  79% 63% 48%

Social Work 56% 40% 31%

Sociology 55% 45% 34%

Theatre Studies 67% 60% 40%

Other HSS programmes 69% 55% 57%
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My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

HSS 62% 60% 62% 52%

Group

Anthropology 84% 79% 79% 84%

Computer Games 

Design

70% 70% 70% 40%

Creative Writing 74% 74% 70% 65%

English Literature 76% 76% 82% 41%

Film and Video 54% 54% 62% 62%

History 47% 74% 63% 42%

Information 

Techonology

50% 60% 60% 30%

International 

Development

61% 55% 57% 67%

Journalism 21% 21% 26% 26%

Media  62% 54% 54% 54%

Media and Creative 

Industries

53% 65% 65% 47%

Music Cultures 82% 64% 55% 64%

Performing Arts 50% 53% 50% 58%

Politics 47% 58% 63% 58%

Psycho-Social 77% 63% 65% 35%

Social Work 68% 70% 66% 55%

Sociology 61% 45% 58% 48%

Other HSS 64% 52% 73% 39%

Programme

Anthropology 77% 77% 77% 77%

Computer Games 

Design

70% 70% 70% 40%

Creative and 

Professional Writing

81% 76% 76% 67%

Dance 43% 43% 36% 79%

English Literature 76% 76% 82% 41%

Film and Video: Theory 

and Practice

54% 54% 62% 62%

History 47% 74% 63% 42%

International 

Development

64% 57% 61% 68%

International Politics 47% 58% 63% 58%

Journalism 25% 25% 31% 25%

Media & Creative 

Industries

56% 63% 69% 50%

Media Studies 62% 54% 54% 54%

Psychosocial Studies  81% 67% 67% 37%

Social Work 62% 67% 64% 58%

Sociology 59% 41% 55% 48%

Theatre Studies 60% 60% 53% 53%

Other HSS 

programmes

60% 56% 61% 46%
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Overall I am 

satisfied with 

the quality of 

my 

programme Teaching

Assessment 

and 

Feedback

Academic 

support

Organisation 

and 

Management

Learning 

resources

Personal 

development

n

School

Combined Honours 61% 64% 54% 50% 56% 61% 57% 462
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Teaching staff are 

good at explaining 

things

Teaching staff have 

made the subject 

interesting

Teaching staff are 

enthusiastic about 

what they are 

teaching

The programme is 

intellectually 

stimulating

UEL Plus has 

enhanced my 

learning

School

Combined Honours  63% 59% 67% 67% 65%
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The assessment criteria 

used in marking have 

been clear and given in 

advance

Assessment 

arrangements have been 

fair

Feedback on 

assignments has been 

within 4 weeks

Feedback on assigments 

was useful

School

Combined Honours 62% 54% 46% 54%
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I have received sufficient 

advice and support with 

my studies

I have been able to 

contact teaching staff 

when I needed to

Good advice was 

available when I needed 

to make study choices

School helpdesk staff 

have been helpful

School

Combined Honours 45% 52% 48% 56%
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The timetable 

works effectively 

as far as my 

activities are 

concerned

Any changes in 

the programme 

or teaching have 

been 

communicated 

effectively

The programme 

is well organised 

and is running 

smoothly

The admissions 

process was 

well organised

Procedures for 

enrolment were 

clear

I have had 

adequate 

opportunities to 

provide feedback 

on all elements 

of my 

programme

School

Combined Honours 61% 48% 56% 58% 59% 57%
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The library resources and 

services are good enough for my 

needs

I have been able to access 

general IT resources when I 

needed to

I have been able to access 

specialised equipment, facilities 

or rooms when I needed to

School

Combined Honours  67% 62% 55%
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My programme has 

helped me to present 

myself with confidence

My presentation skills 

have improved

My ability to tackle 

unfamiliar problems has 

developed

I have had opportunities 

to meet professional 

people in the area of my 

programme, eg via 

networking, quest 

speakers

School

Combined Honours 62% 62% 63% 42%
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