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Group F Welfare Borderline

Type F36 Metro Multiculture

Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.

Tower Hamlets

1.66%‘

Overview
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Key Features
B Singles and co-habitees
B Many children
B Mixture of ethnicity
B High unemployment
B Modest incomes
M Jobseeker’s Allowance
B Free school meals
B TV popular
B Bad place to live

Regional Houses

L -

Highgate, N6

Tottenham, N17
Contents
Overview
Description
Characteristics
Who We Are
Our Education
Our Work Lives
Our Finances
Where We Live
Our Home Lives
Weltanschauung
Time Use
Measures of Deprivation
Supporting Notes

Rankings

Age Rank (29/61)
Wealth Rank (55/61)
Good Health (42/61)
Fear of Burglary (13/61)
Degree (28/61)

Public Renting (2/61)
Higher Tax (34/61)
Environment (50/61)
Internet (31/61)

Constituencies

Top Councils

Tower Hamlets (44.89%)
Southwark (44.34%)
Hackney (43.44%)
Lambeth (27.75%)
Islington (25.90%)
Newham (25.18%)
Camden (22.18%)
Haringey (17.68%)
Lewisham (16.63%)

Regional Distribution
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Group F Welfare Borderline Tower Hamlets

Type F36 Metro Multiculture 0

Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.

CharaCte rlSthS This page provides a picture of a typical household. For a number of

key characteristics we have selected the most common values. This is
intended to give a flavour of the type, as clearly not all households
will match these characteristics exactly. Where shown, % in brackets
indicate the percentage of this type which displays the selected
characteristics.

Fuldetails e WWhO We Are
m Age | 25-34 (18.49%)
Marital Status Single (56.10%)
Household Composition Lone parent (15.97%)
Length of Residency Less than 1 year (18.00%)
Health Bad diet and inactive lifestyle
Smokers
Full getails Our Education
Adults Mixed, no qualifications, some degree level
Children Same as parents
e EDktk Our Work Lives
E i-"@ Occupations Unemployed
Admin & secretarial
Full details Our Finances
Household Income Under £7,499
Benefits Jobseeker’s Allowance and Income Support
Indebtedness High

Full details Where We Live
E Type of Property Purpose built flats
Council Tax Bands Bands B-C
Home Ownership Public rented
House Value £210k
Location Urban
Full details Our Home Lives
a Car ownership No access to car
Travel & holidays Self catering
Leisure Interests Fashion clothing
Bingo
Media The Mirror )
High TV viewing @)
=
Full details Weltanschauung “How We View the World* 12
: ’ Our Neighbourhood Bad/average place to live E
Neighbours go own way -
Charities Human rights Q
Aids E
Crime Fear of racial attack ©
Environment Unconcerned L
Fear of Redundancy Very concerned O
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Group F Welfare Borderline Tower Hamlets
Type F36 Metro Multiculture 1060 M
Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.
o, Example Index Example
Who We Are | e oo dtass 0k sverage Mean %
See Supporting Notes _ 11.11
Demog raphics for further details B so 150
Gender ] Household Composition
Male | 47.35 Couples, no children _ 7.09
Female ‘ 52.65 Couples, dependent children . 15.12
Couples, non-dep children - - 3.24
Age Lone parent i 244 15.97
0-4 n 9.16 Single, non pensioner - 25.05
5-14 . 15.89 Single, pensioner I 12.52
15-24 . 14.51 All pensioners _ 2.88
25-34 . 18.49 Students in shared house . 0.53
35-44 I 15.63 Student, living alone 12.39
45-54 9.20 Student, away from home - 0.48
55-64 6.81 )
65-84 9.19 Number in Household
85+ 111 1 person . 37.57
2 person . 24.45
3 person | 15.95
90+ 0.34 4 person | 11.53
85-89 0.74 5 person . : 6.24
80-84 1.35 6 person 214 3.01
75-79 2.13 7+ person i 234 [
65-74 5.60 )
60-64 3.40 Length of Residency
55-59 3.43 Less than 1 year - 18.00
50-54 4.24 1-2 years || 21.20
45-49 4.97 3 -5 years | 21.01
40-44 6.82 6 - 8 years | 11.78
35-39 8.71 9+ years - 27.93
30-34 9.51 )
2529 8.87 Social Grade
20-24 . 7.80 A/B Upper Middle/Middle I 13.89
16-19 5.48 C1 Lower Middle 26.49
o5 NN o C2 skilled Working [ 11.83
Male Female D working - 22.44
) E Lowest level of subsistence - 25.35
Marital Status @ so 150
Single m 56.10
Co-habiting I 8.97
Married - 32.34
Divorced - 8.46
Widowed . 6.50
Children in Household
1 child I 28.57
2+ children - 34.41 * Age by Gender shows how age bands differ relatively
0] 50 150 by gender and is not based on 100. |
Com Tek /
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Type F36 Metro Multiculture

Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.
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Tower Hamlets

1.66%‘

Who We Are

Background and Beliefs*
Ethnicity

316

1276

Asian & Chinese
Black
Caribbean

o
w

Irish
Mixed
2+ ethnic groups

(o))

Religion

N N |©
[
(e9] =

Jewish

Christian
Other
None or not stated

N
N
()}

Region of Birth

Other EU Country
Africa

~
w

Caribbean

Cyprus

Eastern Europe

Far East

Jamaica

Middle East/Central Asia
South Asia

USA

IN
=

| 469
i 821

w
a
(@]

Health & Lifestyle

Fairly good

Good
Permanently sick
Poor health

Long term illness
(Working age)
Non-smoker

Smoker

Heavy smoker
Good diet

Bad diet

Gym membership

Marathon participation “
Drink alcohol daily -
Heavy/med. beer drinker

o

50 150

Charts show Index. An Index Example Index

of 100 indicates the UK average.
See Supporting Notes

for further details @B so 150
Hospital Episodes Statistics
General
13.09 Anaemias 231
26.42 Diabetes mellitus - ‘
9.19 Schizophrenia & other
2.87 Neurotic, behav. & other I
4.90 CNS inflammatory diseases -
18.23 Rheumatic heart disease .
Hypertensive diseases -
Ischaemic heart diseases I
0.68 Pulmonary disease & other I
55.10 Cerebrovascular diseases I
19.67 Acute upper resp. infections I
24.55 Other upper resp. Tract dis. .
Influenza & pneumonia .
Chronic lower resp. diseases -
2.74 Other acute lower resp. inf. I
11.42 Lung diseases ext. agents I
3.75 Liver diseases n
0.62 Gall bladder/other disorders |
2.73 Kidney diseases ‘
2.00 Abortions
2.17 Labour & delivery problems ‘
1.69 Delivery
5.84 Care complications .
0.28 Total admissions** I
Emergency** .
Alcohol/drug abuse** ‘
Mental health** -
Teenage pregnancies** -
Malignant Neoplasm
Respiratory & intrathoracic
san | HIR
Breast I
B so 150
* Background and Beliefs also show Mean %.
See Supporting Notes for details.

** Age adjusted.
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Type F36 Metro Multiculture
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Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.

Tower Hamlets

1.66%‘

S~

V"~ N

8 Our Education

Adult’s Education

No qualifications I
1+ ‘O’ levels* .
5+ ‘O’ levels* I

2+ ‘A’ levels*

Degree™

Children’s Education

Keystage 1
Maths level 3 -

Keystage 2

Maths level 5 -

English level 5 -

Science level 5 -

Have free school meals
English not used home

Writing level 3
Overall level 3

Refugee status

High special needs educ.
Community school
Voluntary aided school
Vol. controlled school

Foundation school

Keystage 3

English level 5
English level 6
English level 7
English level 8
Maths level 5
Maths level 6
Maths level 7
Maths level 8
Science level 5
Science level 6
Science level 7

Science level 8

B s0 HE 150 BN

Example Index

Charts show Index. An Index
of 100 indicates the UK average.
See Supporting Notes

for further details @B so 150
Keystage 4
Mean total GCSE points l

Mean capped GCSE points I
5 passes Ato C -
5+ passes Ato G I
5+ passes A to G ** I
1 pass Ato G
English not used home
Have free school meals
Refugee status

Higher Education

University admission***

B s0 HN 150 Bl

* includes equivalent qualifications such as NVQs.
** includes English and Maths.
*** Age adjusted.
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Group F Welfare Borderline Tower Hamlets

Type F36 Metro Multiculture 0

Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.

Charts show Index. An Index Example Index
Ou r WO rk of 100 indicates the UK average.
L- See Supporting Notes _
Ives for further details B 5o 150
Work _
General Occupation
Unemployed i 240 Large employers
Fulltime Sml smeloyers
Part time Director, large company

Females over 31 hours Director, small company
Males over 49 hours
Self employed, staff

Self employed, no staff

High manager

High professional
Female manager/prof
Employee Intermediate
Small or home office
Work at home

Look after home

Lower manager/prof
Lower supervisory

Admin & secretarial

Provider of unpaid care Personal service
Sales & customer service

Industry Skilled trades

Agriculture Process/plant operators

Defence

Travel to Work

Hotels & catering

ﬂ Our Work Lives

L
R
]
Manufacturing/mining _ Car or van _ i}
Private sector . Public transport i 321
Public sector ‘ Walk I
Transport & storage . Other I
Wholes./retail/car repair | — ]
Our Finances
Income
Household Income Income Tax
Under £7,499 - Basic rate I
£7,500 - £13,499 | Higher rate .
£13,500 - £24,999 I‘ No tax .
£25,000 - £49,999 .
£50,000+ I Benefits g
Income support 270 Q
Personal Income Job seekers allowance i 298 %
Under £6,499 I State pension - (e
£6,500 - £11,499 ‘ Pension credit . 'LI
£11,500 - £17,499 I Disability living allowance I .
£17,500 - £39,999 Working family tax credit I : S
£40,000+ i Council Tax benefit (NE) i 240 @)
m 50 150 Unpaid Council Tax (E. Mid.) ‘
Unpaid Council Tax (NE) ‘ p
B so 150
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Tower Hamlets
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Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.

Our Finances

Handling Money

Visit bank
Internet banking
Phone bank

Pay bills at P.O.

No account

Cheque book

Card, no cheque book
Overdraft facility

Balance £501-1000*
Balance £1001+*
Always pay in full
Usually pay in full

Never pay in full
Store card
Prefer 0% credit by mail

Secured loan
Unsecured loan
Personal loan

Regular savings

Child savings

ISAs (cash)

ISAs (equity/shares)
Unit trusts

Premium bonds

Other national savings
Private pension

No shares
High value
Low value

Company medical
Private medical
Life assurance

Type of Banking

Current Accounts
i 206

Credit

Loans

Savings & Investments

Shareholdings

Insuran

(@]

e

0]

o)l

0 kNefy 150

Charts show Index. An Index Example Index

of 100 indicates the UK average.
See Supporting Notes
for further details 0]

M 150

50

Financial Strengths

County Court Judgments

No CClJs I
1003 ]
2+ CCls |
£1 - £1000 -
£1000+ i
Customer Indebtedness
Index (CI)**
Average ClI

Cll band 1 (1-5)
Cll band 2 (6-10)
Cll band 3 (11-20)
Cll band 4 (21-50)
Cll band 5 (51+)

* Monthly balance.

** For details, see Supporting Notes.
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Group F Welfare Borderline

Type F36 Metro Multiculture

Tenants of public housing in inner city areas, with a high proportion

belonging to minority communities.

Tower Hamlets

1.66%‘

O

Our Home

Detached
Semi-detached
Terraced

Purpose built flats
Converted flats
Coverted/shared house
Communal establishm’t
Farm

Garden

Garage

Second home

Built Pre 1920
Built 1920-1945
Built 1946-1979

Built 1980+

1 room

2 rooms

3-4 rooms

5-6 rooms

7 rooms

8 rooms

Average rooms/home

Urban

Rural

Seaside retirement
Island flag

Glasgow City

Scottish Borders
Manchester

Solihull

Newham

Weymouth & Portland

Where We Live

Type of Property

i 481

Age of Property

Number of Rooms

]

Location
i 302

Geographic Examples

50

Ml 150

Charts show Index. An Index

of 100 indicates the UK average.
See Supporting Notes

for further details

Example Index

0] e 150 BN

50

Own outright

Own with mortgage
Remortgaged
Private rented
Public rented

Band A
Band B
Band C
Band D
Band E
Band F
Band G
Band H

Average Value
£20,001-£30,000
£30,001-£40,000
£40,001-£50,000
£50,001-£60,000
£60,001-£70,000
£70,001-£80,000
£80,001-£90,000

£90,001-£100,000
£100,001-£120,000
£120,001-£150,000
£150,001-£200,000
£200,001-£300,000
£300,001-£400,000
£400,001-£500,000
£500,001-£600,000
£600,001-£800,000
£800,001-£1,000,000
£1,000,001-£1,250,000
£1,250,001-£1,500,000
£1,500,001-£1,750,000
£1,750,001-£2,000,000
£2,000,001+

Home Ownership

i 354

—

Council Taxation Bands

House Value

24
4
242
6
5
261
5
9

i 299

i 414

i 253
150

N
[y

II

N

N N
N W |

N

50

—m Where We Live
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Type F36 Metro Multiculture

Tenants of public housing in inner city areas, with a high proportion

belonging to minority communities.

Tower Hamlets

1.66%‘

Cibey.
T

Car Ownership

No access

1 car

2 cars

3+ cars

Cars per household

New
Used
Petrol
Diesel
Company

Basic

Small

Lower medium
Upper medium
Executive

Luxury

Minivan

Sports

Sports Utility (4 x 4)

Number of Cars

Our Home Lives

i 215

®

Car Typ

(@)
Q

r Segment

3

Travel & Holidays

Book hols on internet
Plan 3+ hols next year
Coach tour

Cruise

Outdoor activity

Self catering

Package holiday
Weekend/short break
6+ business flights in

last year E

* Includes participation and watching on TV.

a
o

1

o

[} 150

Charts show Index. An Index

of 100 indicates the UK average.
See Supporting Notes

for further details

Example Index

50

150

[ ]

Recreation

Antiques/fine art

Art

Betting

Bingo

Bird-watching
Boats/yachting*
Books
Camping/caravanning
Cinema/films
Classical music
Competitions
Computer games
Cookery

Country pursuits
Crosswords & puzzles
Cycling

Eating out
Fantasy/sci-fi

Fashion clothing
Feeding garden birds
Football*

Gardening

Going to the pub
Golf

Grandchildren

Hair & beauty

Hiking & walking
History

Home computing
Internet

Military interests
Motoring

Mystery thrillers
Personal astrology
Pets

Pop music

Railways

Read romantic fiction
Rock music
Sewing/needlecraft
Skiing/snowboarding*
Study open university
Theatre/arts
Voluntary/charity work
Wines

&)l
o

[y
o

[} 150
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Type F36 Metro Multiculture

Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.

Tower Hamlets

1.66%‘

Cl&
o an e
\, - Example Index
L= Our Home Lives | 55 fities e Uk average.
See Supporting Notes _
for further details @B so 150
Media _ T —
Newspaper Readership TV Viewing
Daily popular midmarket ‘ High .
Daily broadsheet I Medium I
Daily Mail I Light I
Daily Telegraph -
Express .
Financial Times . o
The Guardian i 205
The Independent “
The Mirror -
The Observer n
The People .
The Sun -
The Times ‘ — —
S %, Weltanschauung “How We View the World” —
Views on the Neighbourhood Charities
Our Neighbourhood Aids [ i
Help each other - Animal welfare I
Neighbours go own way - Birds .
Good place to live . - Blind .
Average place to live Cancer prevention .
Bad place to live i 249 Cancer research .
Children |
Nelghbourhood Problems Deaf [
Noisy neighbours Disabled/handicapped .
Teenagers hanging about - Disaster relief I
Rubbish - Elderly .
Vandalism & graffiti Environment |-
Racism Homeless
Drug users or dealers Human rights -
Homes in bad condition 201 Medical research I
Burnt out cars i 209 Mental health I
i Pets I
Things That Worry Us Religious |
Things stolen from car Third World |
Car stolen Wildlife ‘
Mugging @B so 150
Burgulary
Rape
Attack from strangers
Insulted or pestered
Racial attack — —

E Our Home Lives

—E Weltanschauung
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Type F36 Metro Multiculture

Tenants of public housing in inner city areas, with a high proportion
belonging to minority communities.

Tower Hamlets

1.66%‘

@

Charts show Index. An Index Example Index
We ItanSChau u ng of 100 indicates the UK average.
See Supporting Notes _
for further details @B so 150
Crime _ Environment _
Crime Rate Last 2 Years Attitudes
More crime l Concerned about .

Same crime
Less crime

Violence
Stealing/attempt stealing
Damage to property
Threats only

Motor crime

One of a series of crimes

During week

Weekend

Evening

Night

Own home or garage
Outside home

In or near work/college
In place entertainment
Outside

Within 15 minutes walk
Beyond 15 minutes walk

Male offender

Known to victim

Well known

Influence of drink/drugs
Aged 24 or under

Very good
Fairly good
Poor or very poor

None/apologies/warning
Fines or compensation
Non-custodial sentence
Custodial sentence

i 252

Type of Crime

Time & Place

About Offender

Police Rating

Preferred Outcome

|
|

[ s0 HE 150 BN

Too much concern

Worried about car pollution*
People should recycle

Pay more for products

Gave to charity last year

High household emissions
High vehicle emissions
Drive Prius or Honda Insight

Economics

Improve
Stay the same
Get worse

Improve
Stay the same
Get worse

Very concerned
Fairly concerned
Not very concerned
Not at all concerned

* Including car congestion.

@ so

Pollution

Economic Optimism
(General)

Economic Optimism
(Personal)

Fear of Redundancy

|

MY 150
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Group F Welfare Borderline
Metro Multiculture

Tenants of public housing in inner city areas, with a high proportion

Tower Hamlets

1.66%‘

s " o belonging to minority communities.
L2 .
n n
\g - Example Index
Charts show Index. An Index
s ° TI m e Use of 100 indicates the UK average.
See Supporting Notes _
for further details 75 125
Week Day Weekend
Sleeping ‘ Sleeping I
Eating Eating

Washing/dressing
Working in main job

Classes/lectures : 178

Preparing food
Washing dishes
Cleaning home
Laundry

Ironing

Gardening

Walking dog
Shopping

Playing with children
Socialising (household)
Socialising (guests)
Talking on telephone

Taking time out :
Computing : 317
Reading (unspecified)
Reading periodicals
Reading books
Watching TV
Travelling to work*>
Travelling to shops
Travelling tc;nfrlends

family)
Travelling to social

activities EY 75 125

Washing/dressing
Working in main job
Preparing food
Washing dishes
Cleaning home
Laundry

Ironing

Gardening

Walking dog
Repairing home
Shopping

Playing with children
Religious activities
Socialising (household)
Socialising (guests)
Talking on telephone
Taking time out
Walking and hiking
Ball games
Computing

Reading (unspecified)
Reading periodicals
Reading books
Watching TV
Watching video
Listening to radio
Travelling to work*>
Travelling to shops
Travelling t(gnfrlends

family)
Travelling to social

activities B 75 125

H
.
i

i

-

-

I

N
| 164]

* Covers travelling to work from home and back only.
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Supporting Notes

These pages have been designed to help you understand the essence of each of the 61 types and 11
groups. We have sought to highlight the key features which make each type and group distinctive, and
which would be useful to bear in mind when devising communications or treatment strategies. The
descriptive pages are necessarily subjective and are intended to highlight key issues rather than to be
comprehensive.

We have taken account of a wealth of information from both census and non census sources - such as
the electoral register, shareholder and directors' lists, house price data from the land registry, and local
levels of council tax. Information about health was sourced from Hospital Episode Statistics, and
education data was sourced from the Pupil Level Annual School Census. This information is
supplemented with information from market research surveys which can be cross tabulated by Mosaic,
including the Target Group Index, MORI's Financial Services Survey, the National Readership Survey and
the British Crime Survey. Additional environmental data was sourced from the Energy Saving Trust.

We have also made use of information cross tabulated by Mosaic from Experian’s lifestyle questionnaires.
To complement this formal information there is of course a large body of knowledge, accumulated over
the years, on the relationship between customer behaviour and previous versions of Mosaic which has
been used to support the patterns highlighted in these pages.

In building a picture of each of these categories this wealth of statistical information has been enhanced
by a comprehensive series of visits to each of the different types of neighbourhood in different regions of
the United Kingdom, visits covering over 15,000 miles. Likewise much of the historic context which is
contained within these portraits results from many decades of geodemographic analysis and of visits to
assess the vitality of different regions of the UK.

Caveats

Clearly not every one of the country's postcodes matches exactly to just one of the sixty one different
Mosaic types. These descriptions are therefore what sociologists would describe as 'ideal types', pure
examples to which individual cases approximate only with various degrees of exactness. It's also
important to recognise the scope of the labels. Not everyone who lives in a neighbourhood such as
'Older Right to Buy' is necessarily either a property owner or a pensioner. Indeed there may be quite a
few residents in this Mosaic Type who fall into neither category. The labels therefore focus on the
statistical bias of a type of neighbourhood, on the demographic categories which are more numerous
there than elsewhere in the country and which give the neighbourhood its distinctive character. In
addition, because the boundaries of postcodes and census output areas do not exactly match boundaries
in housing type, it is inevitable that addresses close to the boundary of many output areas may in
certain cases not appear to have been allocated to the most suitable category. There are cases too, of
which 'Childfree Serenity' is a good example, where the same types of neighbourhood will contain people
of similar character and behaviour but living in very different types of accommodation according to
where in the country they may live.

We are mindful of the fact that these pages will be read by a wide variety of people: at one extreme by
people in advertising agencies whose method of working is very creative; by analysts working for
retailers and property developers who have a highly numeric approach to analysis; by people working in
government whose job requires them to frame discussion within terminology which conforms to current
standards of political correctness; and by academics trained to test assertions by the rigour with which
evidence is referenced from quoted sources. It is a challenge to meet the needs of all four of these
different groups and one which we hope we have been equal to.

—E Supporting Notes
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Supporting Notes

Variables - Mean% and Index

Charts are provided for each of the variables used to build and describe Mosaic Public Sector. The
variables are grouped together by category. For each group/type, the charts show the Mean% and Index
for each variable.

Understanding Mean26 and Index
Mean%o show the percentage of this group/type with this characteristic. For example, consider car
ownership for Group A:

Mean%o
No access to car _ 11-47//
1 car I 37.67
2 cars - 38.97
3+ cars Ay 11.89
@ so 150

This shows that:

11.47% of Group A households have no access to a car.
37.67% of Group A households have 1 car.

38.97% of Group A households have 2 cars, etc.

The Index shows how the variable compares with all households in the United Kingdom.

An Index of 100 is the UK average. An Index greater than 100 shows that this variable is over-
represented when compared with the UK. An Index less than 100 shows that this variable is under-
represented when compared with the entire UK.

The Index is shown on the chart as a bar:

Index below 100 Index above 100

No access to car h 11.47
1 car I 37.67
2 cars 38.97

3+ cars IR 11.89

Index 100
(UK average)

The chart shows the Index value from O to 200. If the Index value is greater than 200, the bar is shown
as 200 along with the exact Index.

Note that for the Section on Time Use, because of the range of Index values, the scale was
set at 50 to 150.

—E Supporting Notes
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Supporting Notes

5 Our Finances

Customer Indebtedness Index (CII)

The CII is score based, and provides an indication of indebtedness. Scores range from 1 to 99.

A score of 1 indicates low indebtedness and 90 indicates extremely high indebtedness. Scores of 91-99
indicate Potential First Party frauds, based on very high unsecured balance.

We have classed the scores into 5 bands aswell as producing an Average Cll band for each group/type.

o
L4 Where We Live

Location
Detailed study has been undertaken into the following new measures of accessibility:

Urban This is the Generalised Urbanisation Measure, which indicates the level of urbanisation of a
postcode. This is measured by analysing the concentrations of the population in the surrounding area.
Rural This is the Generalised Rurality Measure, which indicates a postcode's relative location to
shopping facilities using the latest GOAD information on in-town and retail park shopping centres.
Seaside Retirement This is the Seaside Retirement Area Accessibility Measure, which identifies the
proximity to seaside retirement areas.

Island flag Indicates whether a postcode is located on an island.

‘ Measures of Deprivation

The Office of the Deputy Prime Minister (ODPM) commissioned the Social Disadvantage Research Centre
(SDRC) at the Department of Social Policy and Social Research at the University of Oxford to update the
Indices of Deprivation 2000 (ID 2000) for England. The resulting Index of Multiple Deprivation 2004
(IMD 2004) is a Super Output Area (SOA) level measure of multiple deprivation and is made up of seven
SOA level Domain Indices - Income deprivation, Employment deprivation, Health deprivation and
disability, Education, skills and training deprivation, Barriers to Housing and Services, Living environment
deprivation and Crime.

Linking IMD 2004 to Mosaic Public Sector

By linking IMD 2004 to Mosaic Public Sector it is possible to understand the likely levels and types of
deprivation at a much lower level of geography than SOA. The implications of this for the Public Sector
are immense. Whilst SOA level analysis is ideal for strategic planning and budgeting purposes, it is often
too crude for local deployment and targeting of the resources aimed at reducing deprivation. The linkage
to Mosaic allows an understanding not only of the levels of deprivation within a SOA, but also whether
this is widespread, or concentrated in pockets of acute deprivation. Extensive testing of the results
indicates that the methodology is robust with regard to the relativity of the index values.

—E Supporting Notes
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