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Essential information

Welcome to the module on Designing and Implementing Surveys. This guide provides details of scheduled meetings, aims and learning outcomes, approaches to learning and teaching, assessment requirements and recommended reading for this module. You will need to refer to it throughout the semester. You should get yourself a loose-leaf folder in which to file additional sheets and articles relating to this module. Further material may be distributed during the course of the module. 

You should consult the relevant Student Handbook to identify where to find details of the regulations governing your programme.

I look forward to researching and learning with you over the coming semester.

Module Leader 

Paul Kiff
Room EB 1.43 Graduate School, Docklands Campus
Telephone: 020 8223 2450
Email: kiff2@uel.ac.uk

Paul Kiff is available for consultation by appointment – please email.

Module Administrator
Caroline Lake
Graduate School (EB.1.43), Docklands Campus
Telephone: 020 8223 2467
Email: c.lake@uel.ac.uk

Where and when

Session times: 1600 – 1800 Thursdays
Room: EB 1.43 Docklands 
Credits: 30

MRes module: Designing and Implementing Surveys
Aims and learning outcomes
This module aims to introduce students to the following topics:
· The range of survey research designs and methods

· Pros and cons of different survey design approaches

· Uses of survey research

· How to design, plan and manage survey research projects 

· How to design and evaluate a range of survey instruments

· Basic computerised methods of survey data analysis

At the end of the module, students will have developed:
Knowledge of how:

1. Surveys have been and are nowadays conducted

2. To design and manage research effectively

3. To conduct  research ethically

Thinking skills concerning how:

4. To evaluate survey design choices

5. To assess the quality of published survey research

6. To interpret survey research outputs

Subject-based practical skills:
7.  Design of survey protocols

8.  Design of survey instruments

9. Designing and conducting sampling for surveys

10.  Undertaking basic survey data analysis

11.  Presenting survey data professionally

Skills for life and work (general skills) concerning how:
12. To undertake project management

13. To work effectively in a team setting

       14. To produce high quality documentation
Approaches to learning and teaching

This module is structured around 10 sessions and personal tutorials on Thursdays over one full semester. It employs a variety of approaches to learning and teaching, which include staff-and student-led presentations, class and small-group discussions, lectures, reflection groups, debates, skills workshops, group exercises, journal-keeping and independent study.
Students should be prepared to spend a total of 300 hours in studying this module. 
Survey research has only relatively recently emerged as a distinctive field of study.

Many professionals and academics fail to recognise its speciality which is odd, given that survey work lies at the heart of a very high proportion of all research activity.

The design of any survey is an art which nevertheless makes use of scientific knowledge about the survey process, much of it derived from rigorous research into the survey design process. Good design on its own is, however, insufficient to guarantee that a survey can be successfully executed as the process of putting any survey into effect is itself a quite intricate and logistically-demanding exercise which needs careful organisation and active management.
There are a number of choices to be made when a survey is designed and implemented. These each have varying dimensions which can be combined in many different ways

Research diaries

You are asked to keep a research diary during the course of this module. Diaries will not be submitted for assessment purposes; they are confidential documents which are intended to help you to track progress.

Reading

You are expected to read widely as part of your work for this module, and to spend approximately 20 hours per week in independent study and preparation for assessment. 
Some details of reading you are asked to undertake as follow-up to class meetings will be given on a week-by-week basis.

An indicative reading list is given below.

Essential reading
Andres, L (2012) Designing and Doing Survey Research 
de Leeuw ,E.D. Hox, J. J. and Dillman, D (Eds) International Handbook of Survey Methodology (European Association of Methodology Series) 

Recommended reading

Alwin, D.F. (2007) The Margins of Error: A Study of Reliability in Survey Measurement (Wiley Series in Survey Methodology)
Bradburn, N.M. Sudman, S and Wansink, B.  (20) Asking Questions: The Definitive Guide to Questionnaire Design - For Market Research, Political Polls, and Social and Health Questionnaires (Research Methods for the Social Sciences)
Couper, M.P (2008) Designing Effective Web Surveys
David F. Birks, D.F and Wills, P. (2011) Designing Surveys
Singh, S.P (2002) Research Methods in Social Science: A Manual for Designing Questionnaires
You may also wish to examine other texts in the Wiley series and should also note that there are a number of specialist survey research journals as well as many generic research journals in very many disciplines which each contain articles on surveys and survey methodology.
There are a number of important national surveys undertaken by or on behalf of Government in the UK and methodological details of these are freely available from the website of the Office of National Statistics as well as some Government departmental websites.

Seminars 

Parts of sessions which are designated as seminars are session where students will be expected to prepare short presentations in advance. These are linked into the coursework to be assessed
Research methods centres supported by the UK Research Councils and the many other universities and professional bodies in the London area also organise seminars, many of which are free and open to the public. Most of these are advertised on the Web and you are strongly encouraged to put into place arrangements to be given notice of these and attend any that may interest you even if they are not central to your research topic. Cross-fertilisation of ideas and techniques are an important part of research.

Student ID card and network login

You will not be able to access the campus and its facilities without a current student ID card. You should therefore make sure you have it with you every time you come on campus. Also, a considerable number of references cited for this module are available on-line and you are expected to download them yourself. You will also want to access on-line journal databases and other digital resources. You will need to use UEL-Plus to access additional course materials and to submit your coursework. It is therefore critical that you have and remember your login ID and password given to on completion of enrolment. 
Please note that UEL staff are no longer permitted to communicate with students via private emails so you must use your official student email address to communicate with module staff.
Assessment

The assessment for this Module consists of two items:
· A coursework exercise to produce a professional quality survey data collection instrument and use it to produce and analyse a small-scale survey (50%)

Deadline: 18th April 2012
· A coursework exercise to design and present in writing a formal professional survey research protocol (50%)

Deadline: 9th May 2012

Each of these is nominally given a word limit of 2000 words but this is simply an indication of the amount of work involved and should not be taken literally.
Detailed briefs and assessment criteria for each piece of coursework will be issued during the module but at least 4 weeks before the deadline in each case
All coursework should be submitted on-line using UEL-Plus. Your work should first be submitted to Turnitin to guard against plagiarism where you can re-submit corrected work up to the due date and time that is specified for each piece of coursework. It is the student’s responsibility to ensure that coursework has been properly submitted on-line to the designated drop box. Late work will not accepted for marking and will be treated as a non-submission. If there are justified extenuating circumstances then these should be submitted on the requisite form according to the general academic regulations. The minimum pass mark for individual pieces of work is 40% whilst the minimum pass mark for the module is 50%. All pieces of coursework must be passed in order to achieve a pass in the module.
Timetable

	Session
	Date
	Topics

	1
	2nd February
	Introduction to the module. History of surveys
Different purposes and forms of survey research

	2
	9th February
	Different methods for undertaking surveys

	3
	16th February
	Choosing the survey method(S) 

	4
	23rd February
	Designing a survey protocol

	5
	1st March 
	Constructing survey instruments

	6
	7th March
	No class

	7
	15th March
	Sampling for surveys

	8
	22nd March
	Delivering the survey protocol 

	9
	29th March
	Basic methods for survey analysis and findings presentation

	10
	19th April
	Computerised survey analysis and interpretation 

	11
	26th April
	Critical appraisal of published surveys and their results

	12
	1st  and 2nd May
	Coursework 2 tutorials


Module Specification

	Module Title:                                   

Designing and implementing survey research
	Module Code: GSM 002
Level: M 
Credit: 30
ECTS credit:
	Module Leader: Paul Kiff


	Pre-requisite:           GSM 001                                                                   
	Pre-cursor: GSM 001

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that all students have an understanding of:

· The range of survey research designs and methods

· Pros and cons of different survey design approaches

· Uses of survey research
· How to design, plan and manage survey research projects 
· How to design and evaluate a range of survey instruments

· Basic computerised methods of survey data analysis


	Main topics of study:
· The history of surveys

· The different purposes and forms of survey research activity

· Different methods for undertaking surveys
· Evaluating which survey methods to use
· How to plan a survey research protocol
· Constructing valid survey instruments

· Selecting survey data gathering media

· Sampling for survey research
· Ensuring survey research implementation to agreed protocols
· Simple methods for analysing survey data

· Computerised analysis of survey data
· How to judge and critically appraise research findings based on survey s
· How to communicate survey research findings

	Learning Outcomes for the module

At the end of this module, students will have: developed:
Knowledge of how:

14. Surveys have been and are nowadays conducted

15. To design and manage research effectively

16. To conduct  research ethically
Thinking skills
17. To evaluate survey design choices

18. To assess the quality of published survey research
19. To interpret survey research outputs
Subject-based practical skills
20. To design survey protocols

21. To design survey instruments

22. To design and conduct sampling for surveys

23. To undertake basic survey data analysis

24. To present survey data professionally

Skills for life and work (general skills)

25. Undertake project management

26. Work effectively in a team setting
27. Produce high quality documentation


	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:
· Interactive lectures

· Practical survey design and analysis workshops

· Tutorials

· Private study

· Formative assessment




	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to produce a professional quality survey data collection  instrument and use it to produce and analyse a small-scale survey

Coursework exercise to design and present in writing a formal professional survey research protocol

	Weighting:
50%

50%
	Learning Outcomes demonstrated

1,4,,6,7,8, 9,10,11,12, 13

1, 2,3,4,5.7,9,12,13, 14


	 Reading and resources for the module:
Core 
de Leeuw ,E.D. Hox, J. J. and Dillman, D (Eds) International Handbook of Survey Methodology (European Association of Methodology Series) 

Andres, L (2012) Designing and Doing Survey Research 

Recommended

 Couper, M.P (2008)  Designing Effective Web Surveys
Bradburn, N.M. Sudman, S and Wansink, B.  (20) Asking Questions: The Definitive Guide to Questionnaire Design - For Market Research, Political Polls, and Social and Health Questionnaires (Research Methods for the Social Sciences)
 Alwin, D.F.(2007)  The Margins of Error: A Study of Reliability in Survey Measurement (Wiley Series in Survey Methodology)
Singh, S.P (2002)  Research Methods in Social Science: A Manual for Designing Questionnaires
David F. Birks, D.F and Wills, P. (2011)  Designing Surveys



	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops

42 hours



	Student learning time:


	Workshop reading and preparation/assignment preparation/ background reading/ on-line activities/group work:

258 hours

	Total hours  
	300 hours




Submission to Turnitin of Work Submitted for Assessment

Turnitin is an internet-based text matching service that has been developed by a commercial company. It is used, under license, by most UK Universities, including the University of East London. Work that is submitted to Turnitin generates a Turnitin Originality report, showing which parts of it have been reproduced from which sources. The system compares submissions to material that is to be found: on the world-wide web; in its database of previous submissions; and in its growing number of databases of published articles. You should not assume that a Turnitin Originality report with a low similarity index is evidence that the piece of work concerned is free from plagiarism.

Our policy on the use of Turnitin recognises the educational desirability that all of our students should enjoy the opportunity to self-submit their work to Turnitin (before submitting for assessment). We also recognise that Turnitin Originality Reports will sometimes assist in the identification of plagiarised work submitted for assessment.

Our policy provides that a Module Leader may decide, in accordance with the policy of the appropriate School, that all student submissions for a particular component of assessment should be submitted to Turnitin, provided that the relevant Module Guide includes a notice to that effect.

Notice is hereby given that all submissions for the coursework of this Module must be submitted to Turnitin. Detailed guidance on how to submit your work to Turnitin can be found on this Module’s UEL Plus site.

If you fail to submit coursework to Turnitin, in accordance with the guidance on the UEL Plus site, you will be awarded a mark of 0 for the component.

If you have any questions about Turnitin, you should go to “Frequently Asked Questions” at http://www.nlearning.co.uk/faqsearch.php?sol=turnitin. If you have any further questions, please email the Head of Student Compliance and Responsibilities, Toby Grainger (t.j.grainger@uel.ac.uk).



































































� This module is also available to PhD students as an element of their annual Research Skills Development Plan


� See detailed timetable on page 8
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