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Welcome
The programme team would like to welcome you to your postgraduate programme of research training at the University of East London. The programme you have chosen will provide you with an insight into debates about knowledge production across a broad range of disciplines as well as enabling you to develop the knowledge, skills and confidence you need to conduct research in your specialist area. It will also give you opportunities to interact with other researchers working across a variety of subjects and using diverse methods of data collection and analysis. For part of your time you will be expected to work closely with colleagues on your programme, and we hope that this will enable you to begin the process of networking which is an important feature of most researchers’ working lives. Whatever your destination after you have completed your programme, we hope that your experience at UEL will mark the beginning of a satisfying and enjoyable research career.

This handbook is designed to provide a guide to the structure and content of your programme, including the regulations concerning awards. Please read it carefully; it is intended both as an initial guide and a continuing source of reference. More detailed information about the schedules for specific modules in the programme will be supplied by tutors. If you have any questions or concerns about your programme, please direct these to:

Programme leader: Paul Kiff
Graduate School
Room: EB 1.43 Docklands Campus
Telephone: 020 8223 2450
Email: kiff2@uel.ac.uk
Admissions tutor: Paul Kiff
Graduate School
Room: EB 1.43 Docklands Campus
Telephone: 020 8223 2450
Email: kiff2@uel.ac.uk
Programme Administrator: Caroline Lake
Graduate School

Room: Graduate School
Telephone: 020 8223 6274
Email: c.lake@uel.ac.uk
Other members of the programme team include:
Professor Allan Brimicombe
School: Architecture, Computing and Engineering
Room: Docklands Campus

Telephone: 020 8223 2352

Email: a.j.brimicombe@uel.ac.uk

Length of programme and maximum registration period
Length of programme
The MRes programme may be undertaken as a one year programme of full-time study (15 months if starting in Semester B) or a longer period of part-time study. 

Maximum registration periods

The time limit for completion of a programme is six years after first enrolment on the programme.
A student may not continue study, or be assessed or reassessed, on a module once three years have elapsed from first study on the module.

Aims and objectives of the MRes programme
Programme aim 

To prepare students to undertake advanced research in academic, organisational, business, industrial and other professional settings and to provide a foundation for doctoral study.

Programme objectives

By the end of the programme, students will have acquired the following knowledge and skills and the ability to apply them:

· comprehension of basic principles of research design and strategy

· an understanding of how to formulate researchable problems and of a range of alternative approaches to research

· competency in applying appropriate research methods and tools

· skills in using archives and databases

· the capability to manage research, including the management of data, and to conduct and disseminate research in a way that is consistent with both professional practice and the normal principles of research ethics

· knowledge of the political, economic and social contexts of research activity, including the operation of research councils and other funding bodies

· knowledge of sources of research funding and of media (such as academic and professional journals) for dissemination of research 

· grasp of issues concerning the relevance of research to a variety of users and of processes concerning the public understanding of science  

· teamwork and oral, written, presentation and interpersonal communication skills

· understanding of issues of interdisciplinary, and the ability to collaborate with colleagues from a range of backgrounds and research orientations

Completion of the MRes is excellent preparation for commencement of a PhD programme of study but please note that students with an MRes are not entitled to progress directly to PhD status without passing through the MPhil registration phase, as is the case with all other students possessing a master's level qualification.
Aims of Postgraduate Certificate and Postgraduate Diploma programmes

The Postgraduate Certificate and Postgraduate Diploma programmes provide students with an introduction to research at postgraduate level, enabling students to gain knowledge and understanding of research processes and contexts and to develop skills in research design and organisation. In addition, the Postgraduate Diploma programme enables students to develop in-depth knowledge of a specialist area and to prepare for and plan a piece of advanced research.

Programme structure

The MRes programme consists of the following elements:

· Core Module  (GSM011): Essential Research Skills (30 credits)
· One compulsory 30 credit advanced research skills module selected from a choice (currently) of four

GSM 012

GSM 013

GSM 005

GSM 016

· Core Module (GSM004) Dissertation (60 credits)
· Two 30 credit M level optional modules which can be selected either from GSM 012, 013, 005 and 016 or any available other M-level module based in any school at UEL.
The Postgraduate Diploma consists of the following elements:

Core Module 1 (GSM011): Essential Research Skills (30 credits)
One compulsory module selected from GSM 012,013,005 or 016

Two 30 credit M level option modules which can be selected either from GSM 012,013,005, and 016 or any available other M-level module based in any school at UEL. (A list of module available is under compilation- please check with the programme leader until this is made available via the Graduate School Document Library on the Graduate School website)
The Postgraduate Certificate consists of the following elements:

Core Module 1 (GSM011): Understanding the research processes and contexts (30 credits)
One compulsory module selected from GSM 012,013,005 or 016
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	WEEK START
	WEEK No.
	 

	
	
	

	
	
	

	30-Jan-12
	19
	TEACHING

	06-Feb-12
	20
	TEACHING

	13-Feb-12
	21
	TEACHING

	20-Feb-12
	22
	TEACHING

	27-Feb-12
	23
	TEACHING

	05-Mar-12
	24
	TEACHING

	12-Mar-12
	25
	TEACHING

	19-Mar-12
	26
	TEACHING

	26-Mar-12
	27
	TEACHING

	02-Apr-12
	 
	STUD VAC

	09-Apr-12
	 
	STUD VAC

	16-Apr-12
	28
	TEACHING

	23-Apr-12
	29
	TEACHING

	30-Apr-12
	30
	TEACHING

	07-May-12
	31
	COURSEWORK SUBMISSION

	14-May-12
	32
	MARKING

	21-May-12
	33
	MARKING

	28-May-12
	34
	ASSESSMENT BOARD

	04-Jun-12
	35
	FEEDBACK TUTORIALS

	11-Jun-12
	 
	STUD VAC

	18-Jun-12
	 
	STUD VAC

	25-Jun-12
	 
	STUD VAC

	02-Jul-12
	36
	RESIT COURSEWORK SUBMISSION 

	09-Jul-12
	37
	MARKING

	16-Jul-12
	38
	RESIT ASSESSMENT BOARD

	23-Jul-12
	 
	STUD VAC

	30-Jul-12
	 
	STUD VAC

	06-Aug-12
	 
	STUD VAC

	13-Aug-12
	 
	STUD VAC

	20-Aug-12
	 
	STUD VAC

	27-Aug-12
	 
	DISSERTATION SUBMISSION

	03-Sep-12
	 
	DISSERTATION MARKING

	10-Sep-12
	 
	DISSERTATION ASSESSMENT BOARD


Module specifications
	Module Title:                                   

Essential Research Skills
	Module Code: GSM 011

Level: M 
Credit: 30
ECTS credit: 15
	Module Leader: Allan Brimicombe



	Pre-requisite:           None                                                                   
	Pre-cursor: None

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that all students have a critical understanding of:

· The nature of research and the environment in which research occurs
· Key issues of epistemology and ontology in research
· How research is undertaken

· How research projects are designed, planned and managed

· How to develop understanding of current knowledge in any chosen field of study

	Main topics of study:

· The different purposes and forms of research activity

· The contexts within which researchers undertake research

· How the research process works

· How to plan a piece of research

· How to investigate existing research and other forms of knowledge

· How to be an ethical researcher

· Research design

· Choosing research methods

· Analysis and interpretation of research findings

· How to judge and critically appraise research claims

· How to manage the research process

· How to communicate research plans and results with impact

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how to:

1. Find and critically appraise previous research and other claims to provide knowledge

2. Design and manage research effectively

3. Conduct  research ethically

Thinking skills

4. Identify and analyse the context for any research which they are undertaking

5. Evaluate research

6. Critically evaluate different options for doing research

7. Recognise different interpretations of apparent “facts”

Subject-based practical skills

8. Design and manage research projects

9. Communicate  research ideas and findings in a wide range of formats- oral, written and  other media
10. Design a research proposal of professional quality

11. Separate analysis and meaning

Skills for life and work (general skills)

12. Undertake project management

13. Work effectively in a team setting

14. Commission, understand and act upon research findings



	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Seminars

· Workshops

· Tutorials

· Private study

· Formative assessment




	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to produce an annotated bibliography and critically appraise 2 items within it (2500 words)
Coursework exercise to design and present in writing a formal professional research proposal  (2500 words)

	Weighting:

50%

50%
	Learning Outcomes demonstrated

1,4,5,8, 9,12

2,3,4,6,7,8,10,11,12,13,14


	 Reading and resources for the module:

Core 

Blaxter, L., Hughes, C. and Tight, M. (2006) How to Research.

3rd ed. Buckingham: Open University Press

.

Hart, C (2001) Doing a Literature Search. London: Sage

Hart, C (1998) Doing a Literature Review. London: Sage

Punch, K. F. (2006) Developing effective Research Proposals. London Sage

Rudestam, K.E. and Newton, R. R. (2007) Surviving your

Dissertation: a comprehensive guide to content and process.

3rd ed. Newbury Park, CA: Sage Publications.

Walliman, N. (2006) Your Research Project. London: Sage.

Recommended
Each student should seek to identify an appropriate research design and methodology textbook relevant to their own specific discipline




	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops/studio work/moderated online discussions, online chat etc):

42 hours



	Student learning time:


	Seminar reading and preparation/assignment preparation/ background reading/ on-line activities/group work:

258 hours

	Total hours  
	300 hours




	Module Title:                                   

Designing and implementing survey research
	Module Code: GSM 012

Level: M 
Credit: 30
ECTS credit: 15
	Module Leader: Paul Kiff



	Pre-requisite:           
	Pre-cursor: GSM 011

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that all students have an understanding of:

· The range of survey research designs and methods

· Pros and cons of different survey design approaches

· Uses of survey research

· How to design, plan and manage survey research projects 

· How to design and evaluate a range of survey instruments

· Basic computerised methods of survey data analysis



	Main topics of study:

· The history of surveys

· The different purposes and forms of survey research activity

· Different methods for undertaking surveys
·  ICT-based survey methods
· Evaluating which survey methods to use

· How to plan a survey research protocol

· Constructing valid survey instruments

· Selecting survey data gathering media

· Sampling for survey research

· Ensuring survey research implementation to agreed protocols

· Simple methods for analysing survey data

· Computerised analysis of survey data

· How to judge and critically appraise research findings based on survey s

· How to communicate survey research findings

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how:

1. Surveys have been and are nowadays conducted

2. To design and manage research effectively

3. To conduct  research ethically

Thinking skills

4. To evaluate critically survey design choices

5. To assess critically the quality of published survey research

6. To interpret survey research outputs

Subject-based practical skills

7. To design survey protocols

8. To design survey instruments

9. To design and conduct sampling for surveys

10. To undertake basic survey data analysis

11. To present survey data professionally

Skills for life and work (general skills)

12. Undertake project management

13. Work effectively in a team setting

14. Produce high quality documentation


	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Practical survey design and analysis workshops

· Tutorials

· Private study

· Formative assessment




	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to produce a professional quality survey data collection  instrument and use it to produce and analyse a small-scale survey (report of analysis 2500 words)
Coursework exercise to design and present in writing a formal professional survey research protocol (2500 words)

	Weighting:

50%

50%
	Learning Outcomes demonstrated

1,4,,6,7,8, 9,10,11,12, 13

1, 2,3,4,5.7,9,12,13, 14


	 Reading and resources for the module:

Core 

de Leeuw, E.D. Hox, J. J. and Dillman, D (Eds) International Handbook of Survey Methodology (European Association of Methodology Series) 

Andres, L (2012) Designing and Doing Survey Research 

Recommended

 Couper, M.P (2008)  Designing Effective Web Surveys
Bradburn, N.M. Sudman, S and Wansink, B.  (20) Asking Questions: The Definitive Guide to Questionnaire Design - For Market Research, Political Polls, and Social and Health Questionnaires (Research Methods for the Social Sciences)
 Alwin, D.F.(2007)  The Margins of Error: A Study of Reliability in Survey Measurement (Wiley Series in Survey Methodology)
Singh, S.P (2002)  Research Methods in Social Science: A Manual for Designing Questionnaires
David F. Birks, D.F and Wills, P. (2011)  Designing Surveys



	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops

42 hours



	Student learning time:


	Workshop reading and preparation/assignment preparation/ background reading/ on-line activities/group work:

258 hours

	Total hours  
	300 hours




	Module Title:                                   

Research to evaluate quality,  impact and effectiveness 
	Module Code: GSM 013

Level: M 

Credit: 30

ECTS credit: 15
	Module Leader: Paul Kiff



	Pre-requisite:           none
	Pre-cursor: GSM 011

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that students have an understanding of:

· The history and purposes  of research to evaluate quality, impact and effectiveness

· Evaluation theory debates and controversies
· The role of political issues in state and private organisations
· The range of evaluation research designs

· Pros and cons of different evaluation design approaches

· How to design, plan and manage evaluation research projects 

· How to appraise evaluation research

· Evaluation design approaches for different purposes

· Evaluation to promote improvement

	Main topics of study:

· The history of evaluation  research and philosophies of cause and effect

· The different purposes and forms of evaluation  research activity

· Different designs for different purposes

· How to design and plan evaluation research protocols

· Finding previous approach examples

· Measuring performance and quality

· Measuring impact

· Measuring effectiveness

· Assessing cause and effect

· The proper role of statistics and evaluation  sampling power analysis

· Uses and abuses of evaluation research 

· How to judge and critically appraise evaluation research findings

· Reporting evaluation research findings to maximise its value

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how:

1. Evaluation research has been undertaken

2. Evaluation is conducted in the 21st century

3. To design and manage evaluation research effectively

4. To conduct  such research ethically

Thinking skills

5. To evaluate critically  evaluation research design choices

6. To assess the quality of published evaluation research

7. To interpret critically evaluation research outputs

Subject-based practical skills

8. To design evaluation protocols

9. To design evaluation data collection methods and  instruments

10. To present evaluation findings effectively and professionally

Skills for life and work (general skills)

11. To undertake project management

12. To work effectively in a team setting

13. To produce high quality documentation
14. To get results from a critical approach


	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Practical evaluation research design and analysis workshops

· Seminars

· Tutorials

· Private study

· Formative assessment


	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to produce a professional set of client recommendations from the results of an evaluation research project (2500 words)
Coursework exercise to design and present a formal professional proposal for evaluating a service or the impact/effectiveness of an intervention (2500 words)
	Weighting:

50%

50%
	Learning Outcomes 

5,6,7,10,11,12, 13,14

1, 2 ,3,4,5 8,9,11,12,13


	 Reading and resources for the module:

Core 

Campbell, D T & Stanley, J C (1966) Experimental and quasi experimental designs for research Skokie: Rand-McNally 

Clarke A
(1999) Evaluation Research: An Introduction to Principles, Methods & Practice. Sage.

Davidson, E J  (2005)  Evaluation Methodology Basics:  Sage

Lipsey, M & Wilson, D.B.  (2001)  Practical Meta-Analysis   Sage

National Centre for Social Research (2006)  Framework for Appraising the Quality of Qualitative

Evaluations (Available from the website of the Cabinet Office)

Owen J M (1999) Programme Evaluation: Forms and Approaches. Sage.

Pawson, R & Tilley, N (1997) Realistic Evaluation  Sage.

Petticrew M  & Roberts H (2006) systematic Reviews in the Social Sciences   Blackwell              

Recommended

Patton M Q (1990) Qualitative Evaluation and Research Methods. Sage, 2nd Ed.

Patton M Q (1997) Utilization focused Evaluation, 3rd Ed. Sage.

Pawson R (2006) Evidence-based Policy: A Realist Perspective. Sage

Robson C (1999) Small Scale Evaluation. Sage.

Rossi P H, Lipsey M W and Freeman H E (2004) Evaluation: A Systematic Approach. Sage. 


	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops

42 hours

	Student learning time:


	Seminar preparations, workshop reading and preparation/assignment preparation/ background reading/ on-line activities/group work:

258 hours

	Total hours  
	300 hours




	Module Title:                                   

Dissertation
	Module Code: GSM004
Level:    M

Credit:  60

ECTS credit:  30
	Module Leader:

Paul Kiff

Additional Tutors: Members of MRes Team plus a subject specialist particular to each study topic

	Pre-requisite:  
	Excluded Combination: Another dissertation module

	Main Aim(s) of the Module:

The Module aims to provide students with an opportunity to explore a topic of their choice in depth, displaying originality and creativity, and to exercise knowledge and practise skills gained in earlier modules.



	Main Topics of Study:

To be agreed in consultation with students’ supervisors on the basis of the research proposal developed in GSM001


	Learning Outcomes for the Module

At the end of this Module, students will be able to:

Knowledge

1  Demonstrate the confidence and ability to undertake research at PhD level

Thinking skills

2  Identify and apply theoretical frameworks appropriate to a chosen topic

3  Critically interpret results in relation to existing knowledge

4  Demonstrate critical self-reflection on the research process and suggest further developments

Subject-based practical skills

5   Implement a piece of advanced research

6  Select and apply appropriate methods of data collection and analysis

Skills for life and work (general skills)

7 Conduct an advanced search of literature and/or other appropriate sources

8 Present a major piece of written work in a scholarly and critical fashion



	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

Independent study, tutorials and student support groups.

Each student will have been assigned to a Personal Tutor who, with the agreement of the student, will also act as one of the dissertation supervisors. In consultation with the Programme Tutor, the Module Leader will arrange for the allocation of a subject specialist supervisor. Students are expected to arrange tutorials with dissertation supervisor and subject specialist supervisors as needed, up to a total of 10 hours, during the time they are working on the dissertation.

The Module Leader and Programme Tutor will have encouraged students, where appropriate, in the establishment of peer support groups, which may enable collective problem-solving and sharing of strategies for dissertation-writing. However, the organisation of such groups is primarily the responsibility of students, and meeting times and attendance are matters to be agreed within the course group.



	Assessment methods which enable student to demonstrate the learning outcomes for the Module:
14,000-word dissertation
	Weighting:
100%

	Indicative Reading for this Module:

Reading matter for students’ specialist areas of study will be agreed with supervisor, depending on subject matter

	Indicative Teaching and Learning Time

(10 hrs per credit):
	Activity

	Student/Tutor Contact Time:

10 hours
	Activity: (e.g. lectures/seminars/tutorials/workshops/studio work etc)

Tutorials



	Student Learning Time:

590 hours

	Activity: (e.g. seminar reading and preparation/assignment preparation/ background reading/ group work/portfolio/diary etc )

Study towards and preparation of a dissertation.


	Module Title:                                   

Quantitative Data Analysis Methods (QMS
	Module Code: GSM005

Level:  M

Credit:  30
ECTS credits: 15

	Module Leader:

Professor Allan Brimicombe



	Pre-requisite:   None                                                                           
	Excluded Combination:  None

	Main Aim(s) of the Module:

This module aims to provide an understanding of how quantitative data is analysed in social science research, to develop the necessary practical skills through project work using key software including Excel, SPSS, and Access, and confidence in handling large quantitative datasets.



	Main Topics of Study:

· Quantitative research processes; relationship with qualitative research; mixed mode approaches.

· Sources of data and official statistics; handling large data sets.

· Data quality (metadata), cleaning and outlier detection; data integration issues.

· Building a database; database query and exporting tables to other software.

· Exploration of univariate, bivariate and multivariate relationships.

· Creating data visualisations: tables, graphs and maps.

· Formulating and testing hypotheses: parametric (incl. ANOVA) and non-parametric techniques.

· Deriving statistical models: factor analysis, clustering, regression, decision trees; multi-level models.

· Simulation and computational modelling.

· Presentation and evaluation of quantitative analyses.




	Learning Outcomes for the Module

At the end of this Module, students will be able to:

Knowledge

1  Understand the benefits and limitations of quantitative methods for promoting understanding and knowledge production in the social sciences and their relationship to other methodological approaches

2  Understand the dual role of  exploratory and confirmatory approaches to data analysis

3  Understand the assumptions underlying parametric and non-parametric approaches to statistical testing

Thinking skills

4  Develop a strategy for data analysis

5  Interpret the results of quantitative analyses

6  Evaluate the quantitative results of others

Subject-based practical skills

7  Use basic software such as Excel, SPSS and Access

8  Access data sources, build a database, conduct queries and export tables to other software

9  Develop quantitative graphics for inclusion in papers and thesis

Skills for life and work (general skills)

10 Approach quantitative research methods and data handling with confidence

11 Present quantitative analyses to technical and non-technical audiences


	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

Predominantly delivered through workshops incorporating components of lecture, practical exercises and reflective discussion. An individual data analysis project reinforces the workshops and allows deeper exploration of the techniques and approaches.

Students will be expected to present their project to peers in a short presentation.

The teaching will include a number of real data analysis case studies from research and consultancy projects.

Students will focus on using Excel, SPSS and Access as the main software for their practical work but will also be introduced to MapInfo, Atlas/ti and MLWin.




	Assessment methods which enable student to demonstrate the learning outcomes for the Module:

Portfolio of laboratory exercise results.

An individual data analysis project report. ~4000 words + graphics, charts, maps etc.


	Weighting:
40%

60%
	Learning outcomes 
2,3,4,5,6,7,9

1,4,5,6,7,8,9,10,11


	Indicative Reading for this Module:

Bryman, A. (2008) Social Research Methods. Oxford University Press, Oxford

Colman, A. and Pulford, B. (2006) A Crash Course in SPSS for Windows. 3/e, Blackwell, Oxford.

Cramer, D. (2003) Advanced Quantitative Data Analysis. Open University Press, Maidenhead.

Guidici, P. (2003) Applied Data Mining: Statistical Methods for Business and Industry. Wiley, Chichester.

Hartwig, F. & Dearing, B. (1979) Exploratory Data Analysis. Sage, California.

Neuman, W. (2006) Social Research Methods. 6/e, Pearson International, Boston.

Newton, R. & Rudestam, K. (1999) Your Statistical Consultant. Sage, California.

Taber, C. & Timpone, R. (1996) Computational Modelling. Sage, California.

Tufte, E. (1983) The Visual Display of Quantitative Information. Graphics Press, Connecticut.




	Indicative Teaching and Learning Time

(10 hrs per credit):
	Activity

	Student/Tutor Contact Time:

  36


	Activity: (e.g. lectures/seminars/tutorials/workshops/studio work etc)

Workshops (lecture, practical, discussion)

	Student Learning Time:

120

  60
  84


	Activity: (e.g. seminar reading and preparation/assignment preparation/ background reading/ group work/portfolio/diary etc )

Individual project work (including necessary reading).

Work on completing the portfolio of lab exercises.

Background reading for the main topics of study.




	Module Title:                                   

Creating and analysing qualitative data
	Module Code: GSM 016

Level: M 
Credit: 30
ECTS credit: 15
	Module Leader: Paul Kiff



	Pre-requisite:           none
	Pre-cursor: GSM 011

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that all students have an understanding of:

· When and why it is appropriate to collect data qualitatively

· Issues with qualitative methods and critiques
· Pros and cons of different qualitative data collection approaches

· Uses of qualitative research

· How to design, plan and manage qualitative data collection 

· How to design and critically evaluate a range of qualitative data collection instruments

· Methods of analysing qualitative data

	Main topics of study:

· The history of arguments for qualitative approaches to data collection

· The role of qualitative procedures in all forms of research

· Different methods for collecting data collectively

· Evaluating which qualitative methods to use

· How to plan a qualitative data collection protocol

· Constructing valid qualitative data collection tools and procedures

· Choices of methods for analysing survey data

· Computerised analysis of qualitative data

· How to judge and critically appraise research findings based on qualitative data survey s

· How to communicate qualitative  research findings

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how:

1. The arguments for and against qualitative methods in research have developed
2. To critically engage in discussion of qualitative methods
3. To design and manage qualitative data collection  research effectively

4. To conduct  such research ethically

Thinking skills

5. To evaluate  design choices

6. To assess the quality of published qualitative research

7. To interpret qualitative research outputs

Subject-based practical skills

8. To design qualitative protocols

9. To design qualitative data collection  instruments

10. To undertake basic qualitative data analysis using various media for analysis

11. To present qualitative data analysis  professionally

Skills for life and work (general skills)

12. To undertake project management

13. To work effectively in a team setting

14. To produce high quality documentation


	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Seminars

· Practical design and analysis workshops

· Tutorials

· Private study

· Formative assessment




	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to conduct a qualitative investigation leading to production of a survey data collection instrument. (1000 words)
Coursework exercise to design, present and defend a formal professional analysis of narratives concerning a current public issue (2500 words)

	Weighting:

50%

50%
	Learning Outcomes demonstrated

1,4,,6,7,8, 9,10,11,12, 13

1, 2 ,3,4,5,7,11,12,13, 14


	 Reading and resources for the module:

Core 

Bystedt, J. Lynn, S and Potts, D. (2003) Moderating to the MAX: A full-tilt guide to creative insightful focus groups and depth interviews. Ithaca, NY: Paramount Market Publishing.

Di Gregorio, S. & Davidson, J. (2008) Qualitative research design for software users. Maidenhead: Open University Press.

Fetterman, D. (2010) Ethnograpy: Step by step. 3rd ed. London: Sage

Flick, U., ed. (2007) The Sage qualitative research kit. London: Sage.

Gordon, W. (1999) Goodthinking: A guide to qualitative research. Henley-on-Thames: ADMAP.

Hamersley, M. (1998) Reading ethnographic research: A critical guide. 2nd ed. London: Longman

Keegan, S. (2009) Qualitative research good decision making through understanding people, cultures and markets. London: Kogan Page.

Recommended

Dey, I. (1993) Qualitative data analysis: A user-friendly guide for social scientists. London: Routledge.

Gibbs, G. (2002) Qualitative data analysis: Explorations with Nvivo. Maidenhead: Open University Press/McGraw Hill.

James, N. & Busher, H. (2009) Online interviewing. London: Sage.

Krueger, R.A & Casey, M.A. (2009) Focus Groups: A practical guide for applied research. 4th ed. London: Sage.

Kvale, S. & Brinkmann, S. (2009) InterViews: Learning the Craft of Qualitative Research Interviewing. 2nd ed. Thousand Oaks, CA: Sage.

Rubin, H. & Rubin, I. (2005) Qualitative interviewing: The art of hearing data. 2nd ed. Thousand Oaks, CA: Sage.

Miles, M & Huberman, A. (1994) Qualitative data analysis: An expanded sourcebook. 2nd ed. London: Sage.

Silverman, D. (2006) Interpreting Qualitative Data: Methods for analyzing talk, text and interaction. 3rd ed. London: Sage.

Strauss, A. & Corbin, J. (1998) Basics of qualitative research: techniques and procedures for developing grounded theory. 2nd ed. London: Sage.


	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops

42 hours



	Student learning time:


	Seminar and workshop reading and preparation/assignment preparation/ background reading:

258 hours

	Total hours  
	300 hours




For other option modules that you could take as an MRes student, please speak with the Programme Leader, Paul Kiff who will be able to advise you until the full catalogue is available in the Graduate School Document Library on the Graduate School website. 
Programme management and personnel

Programme Committee

The MRes will be the subject of at least one Programme Committee meeting per semester.

The Programme Committee Reports to the Graduate School, and is responsible for assuring and enhancing the quality of the student experience at programme level by:

· Providing a forum in which students can express their views about the management of the programme, and the content, delivery and assessment of modules, in order to identify appropriate actions to be taken in response to the issues raised and to ensure that the implementation of these actions is tracked.

· Providing formal yearly student feedback on the programme as input into the preparation of the Programme REP

· Reviewing programme student feedback questionnaire results and making recommendations and changes arising from these.

· Receiving, considering and approving the Programme REP and identifying responsibilities for action to be taken before it is considered by School Quality Standing Committee.

· Reviewing the relevant documentation and other evidence prepared for Academic Review and other external review processes.

· Considering proposals for modification of the programme structure.

· Making recommendations for new modules to the appropriate Field Committee.

· Advising the Programme Leader on mechanisms by which University policy statements, which have an impact on programme design and delivery, are implemented.

MEMBERSHIP

Programme Leader (Chair)

Administrator/Servicing Officer (ex-officio)

Module leaders of all Graduate School modules 

Learning Support Services representative

Head of School/Associate Head of School (ex officio)

Two student representatives for each level and at least one part-time student

Programme staff, making a significant teaching contribution to the programme, will be entitled to attend

The meeting will be held once per semester and will be quorate if 40% of the members are present.

Programme Leader
The Programme Leader acts as chair of the Programme Committee and is responsible for the agenda and for executive action. The Programme Leader is responsible for planning and coordinating the programme and for its day‑to‑day management. S/he is responsible for assessment and dissertation arrangements, and works with the Admissions Tutor on all aspects of recruitment of students.

Module Leaders

Module Leaders are responsible for coordinating the teaching arrangements and assessment for individual Modules.

Personal Development Tutor

Personal Development Tutors are responsible for:

· discussion with tutees (in a tutor group) of academic and professional progress, assisting tutees in identifying strengths and weaknesses and enabling tutees to maintain and update their Personal Development Plan;
· the pastoral care of their allocated students (on an individual basis, as required) and an awareness of all appropriate referral points at our University;

· liaising with relevant module leaders, as appropriate;

Admissions Tutor

The Admissions Tutor assists the Programme Tutor by organising programme publicity, arranging interviews, convening interview panels and arranging qualifying exams if necessary. The Admissions Tutor has responsibility for operating the admissions policy on entry qualifications.

Student feedback and programme review

Since the programme aims to stimulate critical reflection on experience, it is expected that students will wish to make proposals for change in programme content and process on the basis of that experience. Development of the programme will reflect the changing research context, changing staff interests and student experience and feedback.

Discussion relating to programme development will take place in meetings of the Programme Team. This will be informed by the views expressed in student feedback, obtained by means of a form circulated to students at the end of each Module and from discussions with students. Before the end of their programme all students will be asked to complete a programme review form, giving detailed feedback on their experience of the programme as a whole.

Planning your personal programme of study

Since the programme on which you have enrolled is intended to provide a multi-disciplinary base for a broad range of research specialisms, and since there is a good deal of choice and flexibility as to the topics you will study and the work you will submit for assessment, the content of each student’s programme of study will be different.

In the early stages of your programme (normally within two weeks of its start), you will meet with your Personal Development Tutor to discuss your individual learning goals, and, where appropriate, your choice of Option Modules and Dissertation topic. 

Admissions

Criteria for admission

The admission of applicants to the programme is solely at the discretion of the University. The following principles will apply:

(a) a reasonable expectation that the applicant may be able to fulfil the objectives of the programme and to achieve the standard required for the award;

(b) A reasonable expectation that the applicant may be able to fulfil the University’s requirements in terms of knowledge and skills for the award;

(c) The University will apply the principle of equality of opportunity to its admission activities and will encourage the recruitment of local and regional students and those with special needs;

(d) In considering individual applicants for admission to a programme of study the University will seek evidence of personal, professional and educational experiences that provide indications of ability to meet the demands of the programme.

For the MRes programme, the entrance requirement is an Honours degree or postgraduate diploma or professional qualification recognised as equivalent to an Honours degree. Other qualifications, or experience which demonstrates that a candidate possesses appropriate knowledge and skills at Honours degree standard, may be acceptable. The entrance requirement for the Postgraduate Certificate and Postgraduate Diploma programmes is a degree or other qualification at equivalent level. A lower qualification together with appropriate experience or, exceptionally, substantial related experience alone, may be acceptable. 

Academic credit/admission with advanced standing

Students may be admitted with credit awarded through the accreditation of experiential learning (AEL).  The University has recently agreed a new policy for AEL and a student guide is included below as Appendix 8.  Caroline Lake is the AEL Administrator for the MRes.
Claims of prior certified learning should be made to the Programme Leader.  Such a claim would typically consist of a transcript, or other certified record of achievement, and a programme or module guide for the elements of the programme from which your claim derives.  These guides must show the learning outcomes for the programme or module.
A student may gain admission to a programme, with advanced standing, with up to half of the credits associated with the award being achieved through accredited experiential learning, or up two thirds through accredited certificated learning. (Where a combination of experiential and certificated learning is involved up to one half of the credits for the award may be achieved through accredited experiential learning with further credits being achieved through accredited certificated learning up to a maximum of two thirds of the credits for the award)

The interview

All applicants with appropriate qualifications will be invited for an interview. In lieu of the interview overseas students may be asked to supply detailed written evidence of research or writing or other work of a standard sufficient for successful postgraduate study. Following the interview the interviewer will write a brief report on the basis of which a place may be offered to the applicant. If an applicant is refused a place s/he will be invited to contact the Admissions Tutor to receive informal feedback on the reasons for refusal.

Assessment

Mode of submission 

All coursework must be submitted to UELPlus digital drop boxes and Turnitin. 

Duplication of work

Students should not use substantially the same material in more than one assignment or that has been submitted for a different qualification programme, although seminar presentations may be used as a means of essay preparation. 

Plagiarism

It is essential that your written work is free from plagiarism and collusion with other students. Plagiarism means the submission of other people’s work as if it were your own. The University’s guidelines on plagiarism are reproduced below.

Extenuating circumstances

Please see the detailed guidance here: 
http://www.uel.ac.uk/qa/extenuation.htm

Advice for students with disabilities/dyslexia

From September 2002, the Disability Discrimination Act applied to Higher Education and as such all Higher Education Institutions are expected to be proactive in supporting all of their disabled students. 

Support and facilities available to students with disabilities is fully described at:

http://www.uel.ac.uk/studentservices/supportingyou/disability.htm

Please visit this site for the latest available advice in all such matters  

Assessment offences

For the purposes of the University’s Regulations, an assessment offence is defined as any action(s) or behaviour likely to confer an unfair advantage in assessment, whether by advantaging the alleged offender or disadvantaging (deliberately or unconsciously) another or others. Examples of such offences are given below: the list is not exhaustive.

A full explanation of UEL policy is given at:

http://www.uel.ac.uk/qa/manual/documents/part8-assessment-offences.doc
Plagiarism: guidance notes for students

Access to all UEL documents relating to plagiarism and its avoidance are available at the following section of the UEL website 

http://uel.ac.uk/apse/academic/avoiding.htm
You are required to make yourself with all content located there.

The following is provided for additional guidance only and that given on the website must be given precedence, in the event of any apparent conflict

Definition of plagiarism

The University defines plagiarism and other assessment offences in Part 8 of the UEL Manual of General Regulations. The following example of an assessment offence is useful:

The submission of material (written, visual or oral) originally produced by another person or persons without due acknowledgement, so that the work could be assumed to be the student’s own. For the purpose of these Regulations, this includes incorporation of significant extracts or elements taken from the work of (an) other(s), without acknowledgement or reference*, and the submission of work produced in collaboration for an assignment based on the assessment of individual work. (Such offences are typically described as plagiarism or collusion).

To avoid potential misunderstanding, any phrase not the student’s own should normally be in quotation marks or highlighted in some other way. It should also be noted that the incorporation of significant elements of (an) other’s work, even with acknowledgement or reference, is not an acceptable academic practice and will normally result in failure of that item or stage of assessment. 

Plagiarism in greater detail

Work that students submit for assessment will inevitably be building on ideas that they have read about or have heard about in lectures. Students can, however, only demonstrate that they have learnt from their sources by presenting the concepts in their own words and by incorporating their own commentary on the findings.

Where students submit work purporting to be their own, but which in any way borrows ideas, wording or anything else from other source without appropriate acknowledgement of the fact, the students are guilty of plagiarism. Plagiarism includes reproducing someone else’s work whether it is from a published article, book chapter, web site, an assignment from a friend or any other source.  

When an assignment or report involves outside sources, or information, the student must carefully acknowledge exactly what, where and how he/she has employed them. If the words of someone else are used, they must be put in quotation marks or otherwise identified and a reference as to source appended. 

Making simple changes to the wording of a section from a book, article, web-site etc. whilst leaving the organisation, content and phraseology intact would also be regarded as plagiarism. 

Collusion

Collusion is the term used to describe any form of joint effort intended to deceive an assessor as to who was actually responsible for producing the material submitted for assessment. Students may obviously discuss assignments amongst themselves and this can be a valuable learning experience. However, if an individual assignment is specified, when the actual report/essay is produced it must be by the student alone. For this reason students should be wary of lending work to colleagues since were it to be plagiarised they could leave themselves open to a charge of collusion.

When to reference

The regulations do not distinguish between deliberate and accidental plagiarism. The key to avoiding a charge of plagiarism is to make sure that you assign credit where it is due by providing an appropriate reference for anything in your essay or report which was said, written, drawn, emailed or implied by somebody else.

You need to provide a reference:

· when using or referring to somebody else’s words or ideas from an article, book, newspaper, TV programme, film, web page, letter or any other medium;

· when you use information gained from an exchange of correspondence or emails with another person or through an interview or in conversation;

· when you copy the exact words or a unique phrase from somewhere;

· when you reprint any diagrams, illustrations, or photographs.

You do not need to reference:

· when writing of your own experience, your own observations, your own thoughts or insights or offering your own conclusions on a subject;

· when using what is judged as common knowledge (commonsense observations, shared information within your subject area, generally accepted facts etc.)
·  As a test of this, material is probably common knowledge if you find the same information undocumented in other sources; if it is information with which you expect your readers to be familiar; if the information could be easily found in general reference sources.

When is the issue unacceptable academic practice and not plagiarism?

Students occasionally misunderstand the concepts being presented here and submit essays or reports where substantial and significant elements of other author’s work are used and acknowledged. It is clear that such an essay or report cannot satisfy the normal assessment criteria to:

· use your own words;

· provide a critical commentary on existing literature;

· aim for novelty and originality;

· demonstrate your understanding of the subject area by paraphrasing.
It is thus likely that the outcome will be a fail mark for that piece of work.
Complaints

Integral to our University's approach to the monitoring and enhancement of all aspects of its operation are students' views. 

The views of students are sought by a variety of means including Programme committees, questionnaires and subject/central service reviews. However, UEL believes (and the DFEE Charter for Higher Education expects) that students should be provided with the opportunity to express concerns about all aspects of its operation. 

The regulations are intended to cater for situations where a student has a serious complaint concerning: 

· the conduct of a member of staff towards him or her
· the delivery of a programme upon which he or she is enrolled, which cannot be resolved by informal processes
· a service provided by our University which cannot be resolved by informal processes
The Student Complaints Procedure does not cover the following categories, for which separate procedures exist: 
· Appeals against the decision of Assessment Boards
· Complaints against the Students' Union
· Appeals against decisions taken under disciplinary proceeding
· Complaints about businesses operating on University premises
Students wishing to put in a complaint should carefully read the guidelines and obtain a complaint form here:  http://www.uel.ac.uk/qa/qualityass_complain.htm
Academic Framework Modular Regulations for Postgraduate Programmes
Access to copies of all relevant materials is provided here:

http://www.uel.ac.uk/qa/manual/index.htm
Students should make themselves familiar with these regulations which define and explain all the key issues

1 Engagement, Attendance and Assessment

1.1 Engagement and attendance

1.1.1 It is important for the student learning experience and consequent success in assessment that students engage freely with their programme of study.  Engagement may minimally require face to face attendance (e.g. at lectures, seminars, field trips, laboratory work etc) or if the delivery mode of the module is online (or print supported by online) though a virtual learning environment, then engagement may minimally require ‘electronic attendance’ (electronic access to materials, e-interaction with tutors, e-conference groups with other students etc).  In all cases the appropriate type of engagement by the student is expected. 

1.1.2 Each School maintains a record of the extent of attendance (electronic or face-to face) of students.  The delivery mode of the module indicates the appropriate mode of attendance.

1.1.3 Where attendance is face-to-face it is the responsibility of each School to maintain accurate attendance records for student attendance at scheduled contact sessions (other than large lectures where the collection of data would be impractical).   The School monitors attendance and if the attendance of a student is giving cause for concern the School takes reasonable steps to ascertain the reason for non attendance and provides appropriate support and guidance.

1.1.4 Where ‘attendance’ is electronic it is the responsibility of each School to use the electronic tracking systems (e.g. WEB CT) to maintain electronic attendance records.  The School monitors (electronic) attendance and if the (electronic) attendance of a student is giving cause for concern the School takes reasonable steps to ascertain the reason for non attendance and provides appropriate support and guidance.

1.2 Attendance and assessment

1.2.1 Satisfactory attendance (electronic or face to face) shall not be a condition for passing an assessment, nor shall it contribute towards the overall mark for the module.

Exemptions

In order to apply for exemption, the student must submit to the Graduate School a portfolio of evidence plus a covering letter and copy of their CV. There is no prescribed format for the portfolio of evidence, but it should contain all the information you can produce to support your claim of research skills acquired so far – details of training activities you have undertaken at other institutions, evidence of equivalent experience and so on. The portfolio should show evidence of satisfying the learning outcomes on the module for which exemption is being sought. Students wishing to gain exemption from GSM011 should first contact Caroline Lake.
Academic appeals

Students wishing to appeal against the decision of an Assessment Board must first obtain a NOTIFICATION OF APPEAL FORM from the Strategic Planning and Quality Enhancement Team or from the Department of Student Administration. 

The form should be completed and returned to the Strategic Planning and Quality Enhancement Office no later than ten working days after the publication of the relevant pass list. A Notification of appeal will be considered only if the student has attempted to meet with the Chair of the Assessment Board to discuss the case. The SPQE Team will then examine and investigate the issues outlined in the appeal form. 

If the notification of appeal is valid and complies with our University regulations it will proceed to a panel hearing. The appeal panel is constituted of three teaching staff, unconnected with the appellant’s course, and one student representative. The panel has the authority to refer the student’s case back to the relevant Assessment Board and may recommend an outcome. 

If you are thinking of appealing and would like some advice, please contact the Students' Union on 020 8223 2370/4210/2388. 

Student Guide to AEL – Your questions answered

We recognise that you may have knowledge and skills, equivalent to those gained through academic study, that you have acquired through your life and work experiences. You may, for example have detailed subject knowledge gained from work, personal study or a hobby, skills gained from travel, caring responsibilities or other life experiences and competencies that have resulted from your work. There is no prescription as to where or how the learning takes place. We are committed to recognising and accrediting all learning at an appropriate level that is not the result of formal education and training.

The process of reflecting on your experiential learning will be rewarding in itself. You will identify, analyse and evidence your learning from things you have done and experienced. This will provide you with a very valuable perspective of yourself of which you may well have been unaware and for most students it provides the confidence to recognise their worth in comparison to more academically qualified peers.

This guide explains what our policy means and guides you through the 
processes for claiming credit by evidencing learning gained from your experiences.

Our Policy

Our AEL policy was approved by Academic Board on December 7th 2005 and has two aims:
1. To enable students to gain credit for learning that has taken place through life and work experiences and can be evidenced as substantial, relevant and at a level in accordance with the Framework for Higher Education Qualifications
2. To ensure that our processes are transparent, fair and robust. 

The full policy is reproduced at the end of this section

What does our AEL Policy mean for you?

Our policy gives you a commitment that we will provide you with the information you need to make a claim. We will assist you in putting together the evidence for a claim and assess your claim in a transparent and fair manner.

You will pay for this initial assistance but if your claim is successful, the fee you have paid will be deducted from the fee for the programme you choose to study.

What do I need to do?

Once you have decided which UEL Programme you would like to join, consider whether any of your previous experience might allow you to claim credits against the entry requirements or for modules within the programme. The programme specification, available on our web site will identify any exceptions to our AEL policy such as modules for which credit cannot be claimed because of Professional Body requirements. 

If there are no specific requirements and you wish to claim credit for your experiential learning as part of the entry requirements for a programme, when you apply to us you need to inform us that you wish to have your prior experience taken into account. If you are unsure please do contact the School AEL Administrator whose contact details are on the web. 

If you wish to have credit awarded after you have met the entry requirements for the programme you should also consult your School AEL Administrator.

What support is available to me?

You are strongly advised to participate in an AEL Short Course that will guide you through the process and show you how to present your experience in the most effective way to allow you to receive the maximum accreditation. During the short course you will be entitled to a minimum of 3 hours of one-to-one tutorials and 9 hours of group tutorial support. The course will include guidance as to how best to fill out your claim form and to provide evidence in your portfolio. Each School has an AEL Academic Co-ordinator, an AEL Administrator and an AEL Assessment Panel. The roles and responsibilities of each of these within the process of your AEL claim will be explained to you. 

You may submit a claim for AEL without attending the Short Course in which case we will supply you with a copy of the AEL Student hand book. However you will not be entitled to any support.

If your Programme has a dedicated AEL module then you will have the support of the module team.

When do I have to submit my claim?

You can take the AEL Short Course at any time but you must submit your AEL claim in time for it to be assessed and considered by the AEL Assessment panel which will make a recommendation to approve or to reject your claim before you start your programme of study.  There will be at least one University wide AEL Short course prior to the start of Semester A in September and the date for this will be published each year. However according to demand Schools may also run their own instances of the AEL Short Course and the dates of these will appear once they are agreed by the School. You can contact the AEL Administrator in the School you are planning to join to find out if one is planned.  

What do I need to produce?

In order to be eligible for accreditation you need to submit a portfolio. This will include evidence of prior learning in the form of a Position statement; examples of the work or other activity which provided the learning you are asking to be accredited and the means by which we can be assured that this evidence is authentic. This may include minutes of meetings, appraisal or other development documents, signed letters and many others. Full details of what you have to submit are laid down in the Student Handbook that accompanies the AEL Short Course and you will be guided in preparing this portfolio. Some subjects may require specialist pieces of work, but this will be made clear to you by the AEL Administrator prior to you joining the AEL Short Course. 

What will happen to my claim?
The School will appoint a member of Academic Staff to assess your claim. The tutor’s comments on the strengths and weaknesses of your claim together with the portfolio itself will then be considered by a School AEL panel who will assess the merits of your claim. They will make recommendations to the School Assessment Board and you will either be awarded credit or your claim will be declined. If your claim constituted part of the requirement for admission to a programme and you are granted credit, you can enter the programme and contribute your credit to your final award. If your claim is denied, you would be unable to join the programme. If your claim was for exemption from one or more modules within a programme and your claim is denied, you will have to take the module(s) from which you originally sought exemption. If successful the credits awarded will be recognised on your transcript as part of the total credit for your award.

When will I know if my claim has been accepted?

You will know your claim has been accepted after the meeting of the AEL panel. Your results will be made known to you through UEL Direct and in writing. You can start studying at the next entry point for the programme or if you were seeking exemption from some modules you can take the remaining modules at the earliest opportunity.

What will I have to pay?

The cost of the AEL Short Course is £200. If your claim is successful, this fee will be deducted from the fee for your programme of study at our University.

What happens if I am not successful?

You can choose to submit further evidence one more time to make a claim for accreditation.  If your claim is still not successful, you will have to take the modules for which you were claiming exemption. 

Can I appeal if I think the assessment is unfair?

You have the right to appeal any decision. However, this has to be on the grounds that our procedures were not followed correctly and not against an academic judgement. Please see our University policy on appeals (http://www.uel.ac.uk/qa/qualityass_appeals.htm). 

How will I be able to show that I have this credit?

If you have been successful, the credits will show on your transcript of marks. 

How can I contribute to my success?

In order to support your claim and to increase your chance of success you should include appropriate evidence in your portfolio. This could include, but is not limited to, photographs, photocopies of certificates, references, job descriptions etc. You should also make sure that you keep in regular contact with your AEL Academic Co-ordinator, seeking help and advice both before and during the AEL Short Course.

How can I contribute to improving the process?

You will be invited to complete an evaluation form after the end of the Short Course. Please use this to tell us what worked well in providing the support you needed but we also want to hear how you think we can improve. So please make suggestions on how we can improve our support for future students.
Who should I contact for further information?

You should initially contact the School AEL Administrator for the programme you wish to study. Contact numbers and email addresses can be found on our web site and in our prospectus. The AEL Administrator will be able to tell you what to do next and arrange for a consultation to advise you on your likely success. 

University of East London 

Policy on Accreditation of Experiential Learning (AEL)

Rationale

As part of our remit to widening participation in Higher Education to those with non standard entry qualifications, we are committed to identifying, assessing and accrediting learning that is not an outcome of a formal course of study. We will not accredit the experiences themselves but the learning that has taken place where it can be evidenced.

Our policy has two aims:
1. To enable students to gain credit for learning that has taken place through life and work experiences and that can be evidenced as substantial, relevant and at a level in accordance with the Framework for Higher Education Qualifications

2. To ensure that our processes are transparent, fair and robust. 

Ownership

We will produce and periodically review the following:
1. Our policy statement

2. Quality procedures published in the Quality Manual  including: the requirement for Annual reports in each School as part of the REP (Review and Enhancement Process) and feedback reports produced by the School AEL Co-ordinator (Academic) from student evaluations of their experiences on the short course.

3. A support framework for students seeking AEL including an AEL short course.

4. Guidelines for students

5. Guidelines for staff

6. Guidelines for External Examiners which will be included in the External Examiners’ Handbook

It will be the responsibility of the student to provide verifiable evidence of their learning.

Principles of our AEL policy

The principles of our AEL Policy, which reflect due engagement with the QAA Guidelines on accreditation of prior learning, are as follows:
1. The availability of AEL will be publicised to all prospective and current students on our website, in our prospectuses and in programme documentation.

2. Each School will identify a designated AEL Administrator whom prospective and current students can contact initially to explore a potential claim for AEL for their chosen programme of study.

3. Potential students will have access to the guidelines for our AEL procedures. Details of the support that will be offered prior to applying for a place on one of our programmes will also be provided.

4. Schools will use an approved short course to support students in the development of their claim for AEL.

5. General credits will be awarded against option modules.

6. Specific credit will be awarded against core or option modules, professional body requirements allowing.

7. Credit will only be awarded against authenticated documentary evidence of learning provided by the student and not for specific experiences.

8. All applications for AEL will be considered by the School AEL panel which will make recommendations to the appropriate School Assessment Board.

9. All AEL decisions will be governed by Assessment Board regulations. 

10. Credit awarded for AEL and Accredited Certificated Learning will be recorded on a student’s transcript 

11. The total amount of credit for which AEL can be claimed is defined in our regulations and Academic Framework. 

12. All staff associated with providing support and guidance to students and with making judgements regarding assessment of AEL, will be provided with appropriate training.

Timescales

Where AEL constitutes part of the entry requirements for a programme, students may not be enrolled onto that programme prior to a School AEL Panel approving their claim.
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