	Module Title:                                   

Essential Research Skills
	Module Code: GSM 011

Level: M 
Credit: 30
ECTS credit: 15
	Module Leader: Allan Brimicombe



	Pre-requisite:           None                                                                   
	Pre-cursor: None

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that all students have a critical understanding of:

· The nature of research and the environment in which research occurs
· Key issues of epistemology and ontology in research
· How research is undertaken

· How research projects are designed, planned and managed

· How to develop understanding of current knowledge in any chosen field of study

	Main topics of study:

· The different purposes and forms of research activity

· The contexts within which researchers undertake research

· How the research process works

· How to plan a piece of research

· How to investigate existing research and other forms of knowledge

· How to be an ethical researcher

· Research design

· Choosing research methods

· Analysis and interpretation of research findings

· How to judge and critically appraise research claims

· How to manage the research process

· How to communicate research plans and results with impact

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how to:

1. Find and critically appraise previous research and other claims to provide knowledge

2. Design and manage research effectively

3. Conduct  research ethically

Thinking skills

4. Identify and analyse the context for any research which they are undertaking

5. Evaluate research

6. Critically evaluate different options for doing research

7. Recognise different interpretations of apparent “facts”

Subject-based practical skills

8. Design and manage research projects

9. Communicate  research ideas and findings in a wide range of formats- oral, written and  other media
10. Design a research proposal of professional quality

11. Separate analysis and meaning

Skills for life and work (general skills)

12. Undertake project management

13. Work effectively in a team setting

14. Commission, understand and act upon research findings



	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Seminars

· Workshops

· Tutorials

· Private study

· Formative assessment




	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to produce an annotated bibliography and critically appraise 2 items within it (2500 words)
Coursework exercise to design and present in writing a formal professional research proposal  (2500 words)

	Weighting:

50%

50%
	Learning Outcomes demonstrated

1,4,5,8, 9,12

2,3,4,6,7,8,10,11,12,13,14


	 Reading and resources for the module:

Core 

Blaxter, L., Hughes, C. and Tight, M. (2006) How to Research.

3rd ed. Buckingham: Open University Press

.

Hart, C (2001) Doing a Literature Search. London: Sage

Hart, C (1998) Doing a Literature Review. London: Sage

Punch, K. F. (2006) Developing effective Research Proposals. London Sage

Rudestam, K.E. and Newton, R. R. (2007) Surviving your

dissertation: a comprehensive guide to content and process.

3rd ed. Newbury Park, CA: Sage Publications.

Walliman, N. (2006) Your Research Project. London: Sage.

Recommended
Each student should seek to identify an appropriate research design and methodology textbook relevant to their own specific discipline




	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops/studio work/moderated online discussions, online chat etc):

42 hours



	Student learning time:


	Seminar reading and preparation/assignment preparation/ background reading/ on-line activities/group work:

258 hours

	Total hours  
	300 hours




	Module Title:                                   

Designing and implementing survey research
	Module Code: GSM 012

Level: M 
Credit: 30
ECTS credit: 15
	Module Leader: Paul Kiff



	Pre-requisite:           
	Pre-cursor: 

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that all students have an understanding of:

· The range of survey research designs and methods

· Pros and cons of different survey design approaches

· Uses of survey research

· How to design, plan and manage survey research projects 

· How to design and evaluate a range of survey instruments

· Basic computerised methods of survey data analysis



	Main topics of study:

· The history of surveys

· The different purposes and forms of survey research activity

· Different methods for undertaking surveys
·  ICT-based survey methods
· Evaluating which survey methods to use

· How to plan a survey research protocol

· Constructing valid survey instruments

· Selecting survey data gathering media

· Sampling for survey research

· Ensuring survey research implementation to agreed protocols

· Simple methods for analysing survey data

· Computerised analysis of survey data

· How to judge and critically appraise research findings based on survey s

· How to communicate survey research findings

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how:

1. Surveys have been and are nowadays conducted

2. To design and manage research effectively

3. To conduct  research ethically

Thinking skills

4. To evaluate critically survey design choices

5. To assess critically the quality of published survey research

6. To interpret survey research outputs

Subject-based practical skills

7. To design survey protocols

8. To design survey instruments

9. To design and conduct sampling for surveys

10. To undertake basic survey data analysis

11. To present survey data professionally

Skills for life and work (general skills)

12. Undertake project management

13. Work effectively in a team setting

14. Produce high quality documentation


	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Practical survey design and analysis workshops

· Tutorials

· Private study

· Formative assessment




	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to produce a professional quality survey data collection  instrument and use it to produce and analyse a small-scale survey (report of analysis 2500 words)
Coursework exercise to design and present in writing a formal professional survey research protocol (2500 words)

	Weighting:

50%

50%
	Learning Outcomes demonstrated

1,4,,6,7,8, 9,10,11,12, 13

1, 2,3,4,5.7,9,12,13, 14


	 Reading and resources for the module:

Core 

de Leeuw ,E.D. Hox, J. J. and Dillman, D (Eds) International Handbook of Survey Methodology (European Association of Methodology Series) 

Andres, L (2012) Designing and Doing Survey Research 

Recommended

 Couper, M.P (2008)  Designing Effective Web Surveys
Bradburn, N.M. Sudman, S and Wansink, B.  (20) Asking Questions: The Definitive Guide to Questionnaire Design - For Market Research, Political Polls, and Social and Health Questionnaires (Research Methods for the Social Sciences)
 Alwin, D.F.(2007)  The Margins of Error: A Study of Reliability in Survey Measurement (Wiley Series in Survey Methodology)
Singh, S.P (2002)  Research Methods in Social Science: A Manual for Designing Questionnaires
David F. Birks, D.F and Wills, P. (2011)  Designing Surveys



	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops

42 hours



	Student learning time:


	Workshop reading and preparation/assignment preparation/ background reading/ on-line activities/group work:

258 hours

	Total hours  
	300 hours




	Module Title:                                   

Research to evaluate quality,  impact and effectiveness 
	Module Code: GSM 013

Level: M 

Credit: 30
ECTS credit: 15
	Module Leader: Paul Kiff



	Pre-requisite:           none
	

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that students have an understanding of:

· The history and purposes  of research to evaluate quality, impact and effectiveness

· Evaluation theory debates and controversies
· The role of political issues in state and private organisations
· The range of evaluation research designs

· Pros and cons of different evaluation design approaches

· How to design, plan and manage evaluation research projects 

· How to appraise evaluation research

· Evaluation design approaches for different purposes

· Evaluation to promote improvement

	Main topics of study:

· The history of evaluation  research and philosophies of cause and effect

· The different purposes and forms of evaluation  research activity

· Different designs for different purposes

· How to design and plan evaluation research protocols

· Finding previous approach examples

· Measuring performance and quality

· Measuring impact

· Measuring effectiveness

· Assessing cause and effect

· The proper role of statistics and evaluation  sampling power analysis

· Uses and abuses of evaluation research 

· How to judge and critically appraise evaluation research findings

· Reporting evaluation research findings to maximise its value

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how:

1. Evaluation research has been undertaken

2. Evaluation is conducted in the 21st century

3. To design and manage evaluation research effectively

4. To conduct  such research ethically

Thinking skills

5. To evaluate critically  evaluation research design choices

6. To assess the quality of published evaluation research

7. To interpret critically evaluation research outputs

Subject-based practical skills

8. To design evaluation protocols

9. To design evaluation data collection methods and  instruments

10. To present evaluation findings effectively and professionally

Skills for life and work (general skills)

11. To undertake project management

12. To work effectively in a team setting

13. To produce high quality documentation
14. To get results from a critical approach



	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Practical evaluation research design and analysis workshops

· Seminars

· Tutorials

· Private study

· Formative assessment


	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to produce a professional set of client recommendations from the results of an evaluation research project (2500 words)
Coursework exercise to design and present a formal professional proposal for evaluating a service or the impact/effectiveness of an intervention (2500 words)
	Weighting:

50%

50%
	Learning Outcomes 

5,6,7,10,11,12, 13,14

1, 2 ,3,4,5 8,9,11,12,13


	 Reading and resources for the module:

Core 

Campbell, D T & Stanley, J C (1966) Experimental and quasi experimental designs for research Skokie: Rand-McNally 

Clarke A
(1999) Evaluation Research: An Introduction to Principles, Methods & Practice. Sage.

Davidson, E J  (2005)  Evaluation Methodology Basics:  Sage

Lipsey, M & Wilson, D.B.  (2001)  Practical Meta-Analysis   Sage

National Centre for Social Research (2006)  Framework for Appraising the Quality of Qualitative

Evaluations (Available from the website of the Cabinet Office)

Owen J M (1999) Programme Evaluation: Forms and Approaches. Sage.

Pawson, R & Tilley, N (1997) Realistic Evaluation  Sage.

Petticrew M  & Roberts H (2006) systematic Reviews in the Social Sciences   Blackwell              

Recommended

Patton M Q (1990) Qualitative Evaluation and Research Methods. Sage, 2nd Ed.

Patton M Q (1997) Utilisation focused Evaluation, 3rd Ed. Sage.

Pawson R (2006) Evidence-based Policy: A Realist Perspective. Sage

Robson C (1999) Small Scale Evaluation. Sage.

Rossi P H, Lipsey M W and Freeman H E (2004) Evaluation: A Systematic Approach. Sage. 


	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops

42 hours

	Student learning time:


	Seminar preparations, workshop reading and preparation/assignment preparation/ background reading/ on-line activities/group work:

258 hours

	Total hours  
	300 hours



	Module Title:                                   

Quantitative Data Analysis Methods (QMS
	Module Code: GSM005

Level:  M

Credit:  30
ECTS credits: 15

	Module Leader:

Professor Allan Brimicombe



	Pre-requisite:   None                                                                           
	Excluded Combination:  None

	Main Aim(s) of the Module:

This module aims to provide an understanding of how quantitative data is analysed in social science research, to develop the necessary practical skills through project work using key software including Excel, SPSS, and Access, and confidence in handling large quantitative datasets.



	Main Topics of Study:

· Quantitative research processes; relationship with qualitative research; mixed mode approaches.

· Sources of data and official statistics; handling large data sets.

· Data quality (metadata), cleaning and outlier detection; data integration issues.

· Building a database; database query and exporting tables to other software.

· Exploration of univariate, bivariate and multivariate relationships.

· Creating data visualisations: tables, graphs and maps.

· Formulating and testing hypotheses: parametric (incl. ANOVA) and non-parametric techniques.

· Deriving statistical models: factor analysis, clustering, regression, decision trees; multi-level models.

· Simulation and computational modelling.

· Presentation and evaluation of quantitative analyses.




	Learning Outcomes for the Module

At the end of this Module, students will be able to:

Knowledge

1  Understand the benefits and limitations of quantitative methods for promoting understanding and knowledge production in the social sciences and their relationship to other methodological approaches

2  Understand the dual role of  exploratory and confirmatory approaches to data analysis

3  Understand the assumptions underlying parametric and non-parametric approaches to statistical testing

Thinking skills

4  Develop a strategy for data analysis

5  Interpret the results of quantitative analyses

6  Evaluate the quantitative results of others

Subject-based practical skills

7  Use basic software such as Excel, SPSS and Access

8  Access data sources, build a database, conduct queries and export tables to other software

9  Develop quantitative graphics for inclusion in papers and thesis

Skills for life and work (general skills)

10 Approach quantitative research methods and data handling with confidence

11 Present quantitative analyses to technical and non-technical audiences


	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

Predominantly delivered through workshops incorporating components of lecture, practical exercises and reflective discussion. An individual data analysis project reinforces the workshops and allows deeper exploration of the techniques and approaches.

Students will be expected to present their project to peers in a short presentation.

The teaching will include a number of real data analysis case studies from research and consultancy projects.

Students will focus on using Excel, SPSS and Access as the main software for their practical work but will also be introduced to MapInfo, Atlas/ti and MLWin.




	Assessment methods which enable student to demonstrate the learning outcomes for the Module:

Portfolio of laboratory exercise results.

An individual data analysis project report. ~4000 words + graphics, charts, maps etc.


	Weighting:
40%

60%
	Learning outcomes 
2,3,4,5,6,7,9

1,4,5,6,7,8,9,10,11


	Indicative Reading for this Module:

Bryman, A. (2008) Social Research Methods. Oxford University Press, Oxford

Colman, A. and Pulford, B. (2006) A Crash Course in SPSS for Windows. 3/e, Blackwell, Oxford.

Cramer, D. (2003) Advanced Quantitative Data Analysis. Open University Press, Maidenhead.

Guidici, P. (2003) Applied Data Mining: Statistical Methods for Business and Industry. Wiley, Chichester.

Hartwig, F. & Dearing, B. (1979) Exploratory Data Analysis. Sage, California.

Neuman, W. (2006) Social Research Methods. 6/e, Pearson International, Boston.

Newton, R. & Rudestam, K. (1999) Your Statistical Consultant. Sage, California.

Taber, C. & Timpone, R. (1996) Computational Modelling. Sage, California.

Tufte, E. (1983) The Visual Display of Quantitative Information. Graphics Press, Connecticut.




	Indicative Teaching and Learning Time

(10 hrs per credit):
	Activity

	Student/Tutor Contact Time:

  36


	Activity: (e.g. lectures/seminars/tutorials/workshops/studio work etc)

Workshops (lecture, practical, discussion)

	Student Learning Time:

120

  60
  84


	Activity: (e.g. seminar reading and preparation/assignment preparation/ background reading/ group work/portfolio/diary etc )

Individual project work (including necessary reading).

Work on completing the portfolio of lab exercises.

Background reading for the main topics of study.




	Module Title:                                   

Creating and analysing qualitative data
	Module Code: GSM 016
Level: M 

Credit: 30

ECTS credit: 15
	Module Leader: Paul Kiff



	Pre-requisite:           none
	Pre-cursor: GSM 011

	Co-requisite:                     None                                                        
	Excluded combinations : None

	Is this module part of the Skills Curriculum?  No  
	University-wide option: Yes

	Location of delivery:  UEL

	Main aim(s) of the module:

To ensure that all students have an understanding of:

· When and why it is appropriate to collect data qualitatively

· Issues with qualitative methods and critiques
· Pros and cons of different qualitative data collection approaches

· Uses of qualitative research

· How to design, plan and manage qualitative data collection 

· How to design and critically evaluate a range of qualitative data collection instruments

· Methods of analysing qualitative data



	Main topics of study:

· The history of arguments for qualitative approaches to data collection

· The role of qualitative procedures in all forms of research

· Different methods for collecting data collectively

· Evaluating which qualitative methods to use

· How to plan a qualitative data collection protocol

· Constructing valid qualitative data collection tools and procedures

· Choices of methods for analysing survey data

· Computerised analysis of qualitative data

· How to judge and critically appraise research findings based on qualitative data survey s

· How to communicate qualitative  research findings

	Learning Outcomes for the module

At the end of this module, students will have: developed:

Knowledge of how:

1. The arguments for and against qualitative methods in research have developed
2. To critically engage in discussion of qualitative methods
3. To design and manage qualitative data collection  research effectively

4. To conduct  such research ethically

Thinking skills

5. To evaluate  design choices

6. To assess the quality of published qualitative research

7. To interpret qualitative research outputs

Subject-based practical skills

8. To design qualitative protocols

9. To design qualitative data collection  instruments

10. To undertake basic qualitative data analysis using various media for analysis

11. To present qualitative data analysis  professionally

Skills for life and work (general skills)

12. To undertake project management

13. To work effectively in a team setting

14. To produce high quality documentation



	Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

· Interactive lectures

· Seminars

· Practical design and analysis workshops

· Tutorials

· Private study

· Formative assessment




	Assessment methods which enable students to demonstrate the learning outcomes for the module:

Coursework exercise to conduct a qualitative investigation leading  to production of a survey data collection  instrument. (1000 words)

Coursework exercise to design, present and defend a formal professional analysis of narratives concerning a current public issue (2500 words)

	Weighting:

50%

50%
	Learning Outcomes demonstrated

1,4,,6,7,8, 9,10,11,12, 13

1, 2 ,3,4,5,7,11,12,13, 14


	 Reading and resources for the module:

Core 

Bystedt, J. Lynn, S and Potts, D. (2003) Moderating to the MAX: A full-tilt guide to creative insightful focus groups and depth interviews. Ithaca, NY: Paramount Market Publishing.

Di Gregorio, S. & Davidson, J. (2008) Qualitative research design for software users. Maidenhead: Open University Press.

Fetterman, D. (2010) Ethnograpy: Step by step. 3rd ed. London: Sage

Flick, U., ed. (2007) The Sage qualitative research kit. London: Sage.

Gordon, W. (1999) Goodthinking: A guide to qualitative research. Henley-on-Thames: ADMAP.

Hammersely, M. (1998) Reading ethnographic research: A critical guide. 2nd ed. London: Longman

Keegan, S. (2009) Qualitative research good decision making through understanding people, cultures and markets. London: Kogan Page.

Recommended

Dey, I. (1993) Qualitative data analysis: A user-friendly guide for social scientists. London: Routledge.

Gibbs, G. (2002) Qualitative data analysis: Explorations with Nvivo. Maidenhead: Open University Press/McGraw Hill.

James, N. & Busher, H. (2009) Online interviewing. London: Sage.

Krueger, R.A & Casey, M.A. (2009) Focus Groups: A practical guide for applied research. 4th ed. London: Sage.

Kvale, S. & Brinkmann, S. (2009) InterViews: Learning the Craft of Qualitative Research Interviewing. 2nd ed. Thousand Oaks, CA: Sage.

Rubin, H. & Rubin, I. (2005) Qualitative interviewing: The art of hearing data. 2nd ed. Thousand Oaks, CA: Sage.

Miles, M & Huberman, A. (1994) Qualitative data analysis: An expanded sourcebook. 2nd ed. London: Sage.

Silverman, D. (2006) Interpreting Qualitative Data: Methods for analyzing talk, text and interaction. 3rd ed. London: Sage.

Strauss, A. & Corbin, J. (1998) Basics of qualitative research: techniques and procedures for developing grounded theory. 2nd ed. London: Sage.


	Indicative learning and teaching time

(10 hrs per credit):
	Activity

	 Student/tutor interaction, some of which may be online:


	lectures/seminars/tutorials/workshops

42 hours



	Student learning time:


	Seminar and workshop reading and preparation/assignment preparation/ background reading:

258 hours

	Total hours  
	300 hours




�Should this also be measured in terms of hours required?





