GRADUATE SCHOOL
Customer Survey
It is important that we regularly consult with you to check how well our service is meeting your current needs and to invite your suggestions on how it could be further improved now and in the future.  Please take a couple of minutes to respond to our survey and return it to (Graduate School Registrar).
	1.     Please tick (√) your mode of study


	
	Full-time
	
	Part-time


	2.     Please tick (√) your programme level
	
	MPhil/PhD
	
	Professional Doctorate


	3.     Please tick (√) your status


	
	Home/EU
	
	International


	4.     Please tick (√) your level or year of study
	
	1
	2
	3
	4
	5
	6
	7
	8


	5.     Please tick (√) how frequently you use our service. This includes calling us for advice and finding information on our website.

	
	Once or twice a week
	More than twice a week
	Once or twice a month
	Less
frequent


	6.     Please tick (√) the days/times that you most regularly use our service
	Time
	Mon
	Tues
	Weds
	Thurs
	Fri

	
	9am  – 10am
	
	
	
	
	

	
	10am – 11am
	
	
	
	
	

	
	11am – 12pm
	
	
	
	
	

	
	12pm - 1 pm
	
	
	
	
	

	
	1pm – 2 pm
	
	
	
	
	

	
	2pm – 3 pm
	
	
	
	
	

	
	3pm – 4pm
	
	
	
	
	

	
	4pm – 5 pm
	
	
	
	
	

	
	5pm  – 6pm
	
	
	
	
	


7. 
Please tick (√) the boxes below to indicate how satisfied you are with the service provided in relation to the criteria listed
	
	Being helpful and approachable
	knowledge and awareness
	UEL-wide knowledge and awareness
	Availability of forms, guidance note, Regulations and Code of Practice etc.

	Strongly agree
	
	
	
	

	Agree
	
	
	
	

	Neither agree nor disagree
	
	
	
	

	Disagree
	
	
	
	

	Strongly disagree
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8A)
Please tick (√) the boxes below to indicate how satisfied you are with the timeliness of our service.

	
	Provide you with copies of the Code of Practice and Regulations and provide details on your PGR programmes
and where information can be found on our website

(MPhil/PhD only)
 
	Register you on your core modules within the first two weeks of the start of your academic year, once the request has been made.
 
	Receive written feedback on your coursework

within 4 weeks of formal submission

 
	Receive written feedback on your examination

within 4 weeks of the exam period ending



	Strongly agree
	
	
	
	

	Agree
	
	
	
	

	Neither agree nor disagree
	
	
	
	

	Disagree
	
	
	
	

	Strongly disagree
	
	
	
	


* Students are required to use their UEL email accounts for all communication  with University staff

	9.    We intend to regularly consult students to check that our service is meeting the needs of our students.  Please tick (√) which of the following methods would be appropriate for doing this.
	Regular Issue of Questionnaires


	Student/Staff Focus Group Meetings
	UEL-Plus/
UEL-Direct
	A combination of all three methods

	
	
	
	
	


	10.       Please add here any further comments or suggestions.  Please use an additional sheet of paper if necessary.

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………
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11.
The following information is optional, but please include your student number, name and programme name if you are willing to participate in a postgraduate research  Focus Group, or if you wish us to contact you about your feedback.
Your Student Number ________________________  Name  ____________________________



Programme Name  _____________________________________________________
Your views are important to us  
Thank you for taking the time to complete this questionnaire
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