Individual Bookings for Residential Accommodation

Terms and Conditions

1. Bookings and Deposits

i. All "individual" bookings are subject to availability and a deposit of the cost of one nights accommodation for each week of stay or part thereof must be paid at the time of booking. Save as set out in these terms and conditions, all deposits are non-refundable.

2. Cancellation

i. UEL Conference and Events office should be advised of any booking cancellations. In all cases, deposits will be forfeited.

ii. UEL reserves the right to cancel any individual booking at any time and for any reason including:

· if the University (or any part of) is closed due to fire, maintenance requirements, dispute with employees, order of the pubic authority or any other circumstances beyond the University's control. (in such events the deposit paid would be refunded in full)

iii. The University shall not be liable for any inconvenience or loss caused to any party as a result of such cancellation. It is essential that the individuals concerned check that their personal insurance adequately covers such losses.

iv. UEL reserves the right to increase its charges before a stay but not without notifying the individual. If the University does increase its charges, the individual will be given the opportunity to cancel the booking without loss of the deposit.

3. Charges

Charges quoted for all residential bookings as detailed in the price lists are for accommodation only. All additional services will be charged for separately.

4. Payment

i. Payment of the balance amount due must be paid as follows:

· Full payment before arrival for bookings of a month or less.

OR

· For bookings of a month or more, full payment before arrival OR monthly direct payments in advance taken from a credit or debit card.

ii. In all cases of non-payment, UEL will take the appropriate legal action to recover all monies outstanding.

5. Liability and Insurance

i. UEL shall not be liable for any claim for injury, loss of or damage to property suffered by individuals or for any claims or damages, including that resulting from unavailability of or variation to accommodation, facilities or services. Such individuals shall ensure that they maintain adequate insurance cover in respect of any injury, loss or damage, which they may suffer.

ii. Individuals shall keep their overnight accommodation in good condition. The cost of any loss or damage, including the cost of any additional cleaning (fair wear and tear excepted), will be charged to the individual.

iii. Individuals shall indemnify UEL for all loss, damages, claims, costs and expenses incurred/suffered by the University arising as a result of the booking and in respect of any claims made against the University as a result of the use of the rooms/facilities.

iv. The University's public liability insurance policy covers claims where UEL is found to be liable. Individuals shall not do or permit anything to be done as a result of which any policy of insurance effected by UEL may become void or voidable or as a result the premium on any such policy may be increased.

6. General

i. UEL reserves the right of entry to all rooms by authorised members of staff. In particular UEL reserves the right of entry into rooms to inspect their condition and for cleaning or maintenance or in the case of an emergency.

ii. The earliest check in time is 14.00 on the day of arrival and rooms MUST be vacated by 10.00 on the day of departure.

iii. UEL reserves the right to charge for any additional services requested if agreed timings referred to herein are not adhered to.

iv. Smoking is only permitted in designated areas within the University and residences.

v. Guests must conduct themselves in a responsible and proper manner with due consideration to others and must refrain from any behaviour which may cause annoyance or discomfort to others. There are no curfews but all residents are requested to respect the usual quiet hours (23.00 - 08.00). any resident whose conduct is unsatisfactory may be required to leave the residences.

vi. All residents are responsible for the behaviour of all guests they bring onto the premises. Overnight guests are NOT permitted

vii. Luggage storage for early arrivers and late departures cannot be guaranteed. Any luggage stored is left entirely at the owner's risk.

viii. During office hours, room keys should be collected from the Conference and Events office, located in Clare House upon check in. Late arrivals should report to the Security office located in the Atrium of the eastern academic building for assistance.

ix. No additional guests can be accommodated in bedrooms.

x. Bookings are only accepted from guests aged 18 and over. Under 18's must be accompanied by an adult.

Health and Safety

i. All guests must familiarise themselves with the fire regulations at the residence and the position of the nearest fire exit. If the fire alarms sound, guests must vacate the building by the nearest exit and should not re enter until instructed to do so.

7. Termination

I. UEL reserves the right to terminate the contract with the individual and if necessary ask the individual to leave the premises if any sums due have not been paid or if there is any breach of the terms and conditions.

8. UEL has taken all reasonable steps to ensure that all printed information available, including that contained within these terms and conditions is accurate and up to date. However, UEL cannot guarantee that residences, facilities and services will necessarily be available.

· UEL where stated refers to the University of East London

Conference and Events Office
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